FENIKOI OPOI KAI MPOYNOGEZEIZ
KAI EIAIKOI OPOI TIA TIZ YNHPEZIEZ MQAHZEQN ON-LINE

Edappootio anod tnv 1" AskepuBpiov 2018
1. Oplopoi

Atevduvon Ayopwv Xwpag MNpoéAcuong/ AicvSuvon
napadoons Xwpag MpoéAevong: onpaivel tn SteuBbuvon
otnv Xwpa Mpoéleuang, omou o MNapoxog Yrnpeouwv
e€aodalilel tnv apyikn avainyn tou Makétou va
napadoBbei o autr tn SievBuvon. H AlelBuvon Ayopwv
Xwpag MNpoélevong anodaciletal and tov MNapoyxo
Yninpeotwv.

Q¢ Aievduvon Tpitou Mépoug voeital n StevBuvon ou
Bpioketal otnv i6la xwpa pe t AteVBuvon Ayopwv Xwpog
MNpogAevang, 6mou o MNeAdtng pmopei va dtatdéel tov
MNapoyxo Yrnpeowwy va mapadwoel To Emotpadév Makéto
£VOVTL KOTABOANG TNG AVTLOTOLXNG TLUAG.

NapayyeAia onpaivel (i) 6oov adopd Tig Yiinpeoieg
ApxKNg EVtoAng, tTnv TomoBEtnon piag napayyeAiog otov
lotétono evog Tpitou Mépoug, UTO TNV MpoUmoBeon OTLN
AtevBuvon Ayopwv Xwpacg MpoéAeuong uTtoSeLkVUETAL Ao
tov Neldtn oto Tpito Mépog wg telBuvon mapddoong yLa
TO ouykeKkpLUEvo Makéto, avtiotowa (ii) oe oxéon He TIg
Yninpeoieg EvtoAng Emotpodwv, n tomobetnon piag
napayyeAiag, ansvBeiag otov Aoyaplacuo, yia tov Mapoxo
Yninpeowwv yla va Staodaliosl tig Yninpeoieg EVToAng
Emuotpodwv o€ oxéon e Eva emiotpedopevo Makéto (SnA.
€va MakETo, 0To omolo MPONYOUUEVWE EYLVE TO OVTLKELUEVO
TwvV YNinpeotwv tng ApXLkng EVIoAr ¢ mou mapéyovtal ano
Tov MNapoxo otov i&lo Nehatn).

ZuuBaon / 2ouBaon £ Anootdoews onuaivel cuUBaon
Tou ekTeAeltal amo Kat HeTagy tou Mapoxou YINPESLWV Kal
Tou MeAdtn yla T mapoxn YINPeoLwv cUUPwWVA UE TOUG
napovteg Opoug kat MpolnoBEaelc.

Noyaplaouog ocnUaivel To OXETIKO TUNUa Tou lototormou,
Tou KaAUTITeL Tat 6eS0opéva TTou SnloupyouvTaL oo TOUG
Xproteg/MeAdteg mou eyypadovTaL GTOV LOTOTOTO, UE TOV
omolo o MNeAdtng pnopei va &gl ava maca oty (amo
e€omAlopd ouvbdedepévo o Kat@AAnAn ocuvdeon oto
Internet kot xpnotponowwvtag tn Steubuvon nAeKTpovikoU
Tou ToxuSpopeiou Kal Tov KwdKo mpdofacng mou enéete
o MeAdtng Kata tnv eyypadn Tou otov lotdtomno), Tnv
KOTAoTACoN EKTEAECNC TNG YIinpeoiag,
CUUTEPIAAUPBAVOUEVWY EKEIVWV TTIOU TIEPLEXOVTAL OTO
lotoptko tou Meldtn. Eav o Xpriotng/Meldtng
T(POOWTTOTOLNOEL TOV AOyapLacUo Tou/TNng, 0 AoyapLaopOg
Ba kaAUTtTeL emiong kat to mpodiA tou Xpriotn/NeAdtn. Ma
v anoduyn onolacdninote apdLBoliag, Le Baon Ta
Sebopuéva mou mMapEXEL 0 XPrOTNG KATA TNV yypacdr) Tou
otov lototomno, o Napoxog Ynnpeolwyv dtapopdpwvel To
o "Xwpa MpoéAcuong” atov Aoyaplacpo tou NeAdtn

GENERAL TERMS AND CONDITIONS
AND SPECIFIC ON-LINE SALE SERVICES TERMS

Applicable as of 1% of December 2018
1. Definitions

Origin Country Shopping Address/Origin Country Delivery
Address means the address in the Origin Country, where
the Service Provider ensures the initial taking-over of the
Parcel arriving at such address; the Origin Country Shopping
Address is decided by the Service Provider.

Third Party Address means the address located in the
same country with the Origin Country Shopping Address,
where the Client may order the Service Provider to deliver
the return Parcel, against payment of the corresponding
Price.

Order means (i) in respect of Initial Mandate Services,
the placement of an order on the website of a Third Party,
provided that the Origin Country Shopping Address is
indicated by the Client to the Third Party as the delivery
address for that Parcel, respectively (ii) in respect of the
Return Mandate Services, the placement of an order,
directly in the Account, for the Service Provider to ensure
the Return Mandate Services with respect to a returned
Parcel (i.e. a Parcel that previously made the object of the
Initial Mandate Services provided by the Provider, to the
same Client).

Contract / Distance Contract means a contract executed by
and between the Service Provider and the Customer for the
provision of Services under these Terms and Conditions.

Account means the relevant section of the Website
covering the data generated by the users/Customer
registering on the Site whereby the Customer can view, at
any time (by an equipment connected to a suitable internet
connection and by using the e-mail address and the
password chosen by the Customer upon the registration on
the Website), the status of Service execution, including the
ones in the Customer’s history. If the user / Customer
personalizes his / her Account, the Account shall cover also
the user’s/Customer’s profile. For the avoidance of any
doubt, based on the data provided by the user upon the
registration on the Website, the Service Provider shall
configure the section “Origin Country” in the Customer’s
Account, and the Customer shall have to use precisely the
data under this section for completing any purchase
process on a Third party website (according to these terms)
for benefiting of the Services; the Service Provider shall not




KaL o MeAdtng Ba MPEMEL VoL XPNOLULOTIOLOEL LE akpiBeLla Ta
Sedopéva o€ aUTO TO TUAUA YLO TNV OAOKARpWON
omnolacénmote Sladlkaciog ayopdc o€ £vav LOTOTOTIO
Tpitou Mépouc (cUpdwva pe Toug mapoVTeG 6POUC), yLa va
enwoeAnBei amno tg Ynnpeoieg. O Ndpoxog Ynnpeotwv dgv
Ba elvat umteBUvVOC yla AdBog dedopéva Tou mepLéxovTal
oto nedio g Xwpag Mpoéhevong/mapdAeun SeSopévwv
arnd tn Xwpa MpoéAeuong, mou €xeL eLoayayel o MeAdtng,
oupnepllapfavopévng Tng mepimtwong omou, Adyw
tétolwv Aabwv ) mapadeiewv 1 yla onolovérmote dAo
A\byo, To NakéTo Sev emituyxdvel va ptaoel otn AtevBuvon
Ayopwv Xwpag MNpoéheuonc, i 6ev Umopel atouLka va
ouvdeBel e tov Mehdtn. Eniong, o Aoyaplacuodg npemnet va
Xpnotomnoleltat and tov MeAdTn yLa tnv mapayyeiia
Yninpeowwv EvtoAwv Emiotpodng.

Xwpa npooptlouou - sival n KOmpog, 1.x. n xwpa omnouv o
MNapoyxog Ynnpeowwv e€acdalilel, otnv Amobnkn
Mpooplopoy, tnv mapddoon tou Makétou otov Neldtn,
avtiotola TNV mpoetolacioa Tou Emotpadévrog Nakétou
yla Thv enLotpodr) tou otnv AnoBrkn MpoéAeuong oto
€€WTEPLKO.

Kwébikog MeAdrn ESWD onpaivel évayv Hovadikd Kwdikod
oto évturo "ESWD XXXXXXXX", o onoiog 6ibetal and tov
MNapoyxo Ynnpeowwv oe KOs NeAdTn Katd tnVv gyypodn Tou
otov lotdtono. O Kwbikog Neldtn ESWD mpémel va
Xpnotomnoleitat and tov Mehdtn kAbe dpopd KaTd TNV
tonoBétnon tng Mapayyehiag.

Mo Adyoug cadnvelag, akoAouBel mapddelypa yLa To mwg
o MeAdtng mpémnel va umobdeifel tov Kwdikd Mehatn tou
ESWD kat tnv AlevBuvon Ayopwv Xwpag MNpoéAeuong katd
TNV tonoBetnon EVtoAng yla Apxikég EVToAEG:

‘Ovopa Emwvupo: m.x. Ntaviéha MNoméokou

Mpapun dtevBuvoncg 1: .. Eshop 12345678

Mpapun tevBuvoncg 2: m.x. 700 Avenue West, Skyline 120
MoOAn: .x. Great Notley, Braintree

MeplpEpela: T.X. Essex

Toyudpoutkog kwdikag: .. CM77 7AA

Xwpa: .. Hvwpévo Bacilelo

TnAédwvo: Ty, + 44 2035144847 [&nA. 0 aplBUOG
tAsdwvou Tou avtlotolkel otnv AlevBuvon MNapadoong
Xwpag Mpoélevanc]

Ma tnv anoduyn onotacdnnote apdiBoliag, o MeAdtng
Katavoei kot armodExeTal OtL n akpPrc evbelen /
cupmAnpwon tou Kwdika MeAdtn tov ESWD, o€ LoTOTOMOUG
Tpitwv Mepwv, KATA TNV Ayopd TwV TPOLOVIWY 0ToV
lototono Tpitou Pépoug, eival amapaitntn yla tThv opbn
€KTEAEON TWV ZUUPBaon HeTall Twv Mepwy, cUuPwva e
TOUG OPOUG Kal TG TPoUTTOBECELG TOU MOPOVTOG.

la tnv tonoBetnon Napayyeliag Ynnpeowv EVIoAng
Emotpodwy, o NMehatng emAéyel oto Aoyaplacpo Tou To
MaKETO TOU ATOV TIPONYOUUEVWE OVTLKEIEVO TWV

be liable for the wrong data contained by the Origin
Country / data omission from the Origin Country introduced
by the Customer, including the case where due to such
errors / omissions or for any other reason, the Parcel fails
to reach the Origin Country Shopping Address, or fails to be
uniquely related to the Customer. Also, the Account must
be used by the Customer for ordering Return Mandate
Services.

Destination Country — is Cyprus, i.e. the country where the
Service Provider ensures, at the Destination Warehouse,
the handing-over of the Parcel to the Client, respectively
the preparation of the Returned Parcel for its return to the
Initial Warehouse abroad.

ESWD Customer Code means a unique code in the “ESWD
XXXXXXXX” form, assigned by the Service Provider to each
Customer upon registration on the Website. The ESWD
Customer Code must be used by the Customer each time
when placing the Order.

For the clarity purposes, below is the example as to how
the ESWD Customer Code and the Origin Country Shopping
Address must be indicated by the Customer when placing
an Order for Initial Mandate Services:

Name Surname: e.g. Daniela Popescu

Address Line 1: e.g. Eshop 12345678

Address Line 2: e.g. 700 Avenue West, Skyline 120
Town/City: e.g. Great Notley, Braintree

County: e.g. Essex

Postcode / ZIP code: e.g. CM77 7AA

Country: e.g. United Kingdom

Telephone: e.g. + 44 2035144847 [i.e. the telephone
number assigned at the Origin Country Delivery Address]

For the avoidance of any doubt, the Customer understands
and accepts that the accurate indication / filling in of the
ESWD Customer Code, on Third party websites, upon the
purchase of the products on the Third party website, is
essential for the correct performance of the Contract
between the Parties, according to the terms and conditions
hereof.

For placing an Order for Return Mandate Services, the
Client shall select in its Account the Parcel that was
previously the object of the Initial Mandate Services (now




Yninpeowwv Apxtkng EVIoAn¢ (twpa yla va yivel to
Enotpedopevo Nakéro), ta b Sedopéva amootéAhovtat
oautépata otov Mapoyo YmnpeoLwy.

NeAatng voeital kaBe Xpriotng (puotkd mpoowo nAkiog
TouAd Lotov 18 €Twv / VOULKO TPOCWTTO TTou AeLtoupyei Kot
€XeL ouotaBel oUWV LLE TOUG VOLLOUG TNG XWPOG TOU)
Tou (a) €xeL eyypadel otov lototomno kat (B) tonobetr ot
MNapayyelia kat cuvael ZUpPacn €§ AMOCTACEWS
cludwva pe Toug mapovteg Opoug kat MNpoimobEaosl.

Arnto91kn MpoéAsuaong onpaivel Ty akplpr tonoBeoia otn
Xwpa MNpoéAevong, omou o Mapoxog YrnpeoLwv
Sltaodalilet tnv anobnkevon tou MNakétou/ EmotpadEéviog
Makétou mou €xel ptaoel otn AlevBuvon Mapadoong
Xwpag MNpoéheuong.

Arntod1kn Mpooptouot onpaivel n tonobeoia atnv Kumpo,
omnou o MNapoxog Yrnpeowwv dtacodalilel, cupupwva pe Tt
SOpuBaon, (i) o oxéon pe Tig Yninpeoieg Apxikig EvtoAng,
Vv anoBrikeuon tou MakEtou PEXPLS OTOU O MeAATNG
SnAwoeL oTov AoyopLacpd Tou/Tng moLo ivat To onueio
Mapadoonc, avtiotolya, 0mou o Napoxog YInpeolwyv
Staodalilel (ii) 6oov adopd tnv EvtoAn Yrnpeowwv
Emotpodnc, Tnv anobrkeuon tou Emotpedopevou
MaKETOU KAl TG UTIONOLTIEG EVEPYELEG TIOU CUVETTAYETAL N
EMIKUpWON TNC EVTOoAnG yla Yinpeoieg evtoAwv
Emotpodwv Kat TNV mpoetolacia Tou Emotpadévtog
MakETou yla tnv emotpodn Tou.

Evéiaueon Arodnkn onpaivel Tov Tomo omou o Mapoxog
Yninpeowwv dtaodalilet, 6oov adopad tig Yrnpeoieg ApxLkng
EVTOANG, OUYKEKPLUEVEG EVEPYELEG TIOU ELVAL ATOPALTNTEG
KUPLWE yla TG Ytnpeoieg Ateupwrnaikwv Apxikwv EvioAwv,
SnA. tnv AroBrikeuaon r/kot thv Evomoinon f/kat tig
Telwvelakég Aladikaoieg 6oov adopd ta Makéta, yla Ta
omola n Xwpa Npogéheuong PplokeTal eKTOG TNG
Eupwrnaikng Evwong n/kat tng TeAwvelaknig Evwong kat og
SladopeTikn NTELPO amo keivn otnv omnola Bploketal n
AmnoBnkn Mpooplopou. Na tv anoduyn apdLBoliwy, n
Evélapeon AnoBrkn anodaciletol amokAELOTIKA KoL LOVOV
oo tov Mapoxo Ymnpeouwv.

Bapog xpéwong onpaivel to fapog Tou
MNakétou/Eniotpadévrog Makétou, mou AapBdavetat urtodn
YLOL TOV TIPOGSLOPLOUO TNG TLUNG TOU
MNakétou/Emntotpadévtog Makétou.

OyYKOUETPLKO Bapog onpaivel To BAapog Tou
MNakétou/Eniotpadeévtog MakETou, mou untoloyiletal e
TOV TUTIO MoV opileTal oToug mapovteg Opouc Kat
MNpoUmoBEcoelg kal Ymopel va xpnotpomnolnBet yia tov
KaBopLoUO TNE TLUAG TTOU UTIOKELTAL 0TOUG tapdvteg Opoug
kot NMpolmoBéoelg.

Makéto onpaivel KAOE MOKETAPLOUEVO AVTIKEEVO TNG
Napayyeliog, mou ¢pBaveL otn AlevBuvon Ayopwv Tng

to become the Returned Parcel), the data thereof being
automatically sent to the Service Provider.

Customer means any User (natural person of at least 18
years old / legal entity organized and existing according to
the laws of its home country) who (a) registered with the
Website; and (b) placed an Order and enter into a Distance
Contract according to these Terms and Conditions.

Origin Warehouse means the precise location in the Origin
Country where the Service Provider secures the storage of
the Parcel/Returned Parcel that has reached the Origin
Country Delivery Address

Destination Warehouse means the location in Cyprus,
where the Service Provider ensures, according to the
Contract, (i) with respect to the Initial Mandate Services,
the storage of the Parcel until such time the Customer
indicates in his / her Account what is the Handing Over
Point, respectively where the Service Provider ensures (ii)
with respect to Return Services Mandate, the storage of the
Returned Parcel and the rest of the operations implied for
the validation of the Order for Return Mandate Services
and the preparation of the Returned Parcel for its return.

Intermediary Warehouse means the location where the
Service Provider ensures, with respect to the Initial
Mandate Services, specific operations necessary mainly for
intercontinental Initial Mandate Services, i.e. storage
and/or consolidation and/or customs formalities with
respect to Parcels for which the Origin Country is located
outside the European Union and/or of the Customs Union
and on a different continent than the one where the
Destination Warehouse is located. For the avoidance of
doubt, the Intermediary Warehouse is decided solely by the
Service Provider.

Chargeable weight means weight of the Parcel/Returned
Parcel that is taken into account to determine the Price of
the Parcel/Returned Parcel.

Volumetric weight means weight of Parcel/Returned Parcel
that is calculated by the formula set forth in these Terms
and Conditions and may be used for the determination of
the Price subject to these Terms and Conditions.

Parcel means any package object of the Order, that reaches
the Origin Country Shopping Address and complies with the




Xwpag Mpooplopol KaL CURLOPPWVETAL LE TLG OTTOLTHOELG
miou kaBopifovtal oto NakéTo oUWV PE TOUG TTAPOVTES
‘Opoug kat MNpolmoBéacelg, o axéon e TIG OToleg 0
MNapoxog Ynnpeowwv kat o MNeAdtng cupdwvouv va
0.OKAOGOUV Ta SIKALWHUATA TOUG KAl VO EKTTANPWOOUV TLG
UTIOXPEWOELG TOUG oUWV LE T cUUPBach Tapoxng
unnpeotwv Apxtkng EVIoAng.

Emiotpa@év Makero onuaivel KAOE TOKETOPLOUEVO
QVTIKELPEVO TNG MapayyeAiag Yrinpeolwv EVIoAng
Emiotpodn, To omoio mponyouUEVWE ATOV AVTIKEIEVO
JUpBaong Yrinpeowwy Apxkr ¢ EvtoAn Kat To omoio ¢pBdavel
otnv AnoBnkn Mpooplopou kat mAnpot Ti¢ mpolmoBEoelg
yla va BewpnBel Emiotpedopevo Makéto (Omwg
nipoPAENETAL oTOUC tapdvteg Opoug Kal MNpolnoBEaoelg),
yla TG omoieg o Napoxog kat o MeAdtng cupdwvouv va
EKTIANPWOOUV TLG UTTOXPEWOELG TTOU OOpPEOUV artd T
SOpBaon yla Yrinpeoieg EvtoAng Emotpodnic.

JupBaAAduevo uépog i SuuBaAAdusva uépn (avaloya pe
™V neplmtwon) onpaivel eite Tov Mapoxo Ynnpeolwv Kat
tov NeAdtn eite Tov Napoxo Ynnpeowwv 1 tov Mehdtn
(omwc amatteital).

EshopWedrop.com.cy 1| o lMapoyxo¢ Yrnpeowwv onpaivet
v etalpeia EshopWedrop (CY) Ltd.

Tiun voeltal omoLodnAMoTE OG0 MANPWTED Ao Tov MeAdtn
otov Mapoyo YInpeolwy yLa TV mapoxr Twv YInpeouwv
cludwva pe TG dlatatelg Tou MapapTHUATOCg TwV
loxuovtwv TIHoKATAAGYWV TwV apovtwyv Opwv Kat
MNpoiUmnoBécewv.

Mpoiov onuaivel omoLodAMOTE KLVNTO MPAYUA YL TO Omolo
€xeL tonoBetnBel n Napayyelia, ayopaletal on-line amno
tov NeAdtn, e dikn Tou euBUVN Kat kKivéuvo, o€ LOTOTOTIO
Tpitou MEpoug TOU AVTUTPOCWTIEVEL TO TIEPLEXOEVO EVOG
MNakétou/Emotpadeviog NakETou (Katd tnv Evvola auTwy
TWV 0pwv). To Mpoildv MPEMEL VA CUUPOPDWVETAL UE OAEC
TIG SLATALELG TWV TTAPOVIWY QTALTHOEWV OXETIKA E TO
Tieplexopevo tou MNakétou. Omou anatteitat, to Mpoidv
KoBopllel emiong To TEPLEXOUEVO EVOG
MNakétou/Emiotpadévtog Makétou.

Znueio mapadoong sival pla tonobeoia, otnv omoia
napadidetal n katoxn tou Makétou otov MNeAdtn ) otov
g€ovolodotnuévo/n aviumpoownod Tou/tng Kol Unopel va
elval ta akdAouBa: (i) AmoBrkn Npooplopol
(oupneplapBavopévou tou onpeiou cUANOYNC TTOU £XEL
cuotaBel and tov Mapoxo Ynnpeolwv otnv Alodnkn
Mpooplopov), n (ii) cuykekpLuévn levBuvaon mou
urodelkvUeL o Mehdtng oto Aoyaplaoud i ue GAAa péca
(eav elvaw StaBéoua), 1 (iii) onueio mapaiaBng mou
opiletal amno tov MNapoxo Ynnpeolwwv. To onpueio
TapAd0ong MPETEL VOL GUUUOPPWVETAL UE TLG OTTALTHOELG
TOU MOPOVTOG.

requirements prescribed to the Parcel under these Terms
and Conditions , in relation to which the Service Provider
and the Customer agree to exercise their rights and
perform their obligations under the Contract for the
provision of Initial Mandate Services.

Returned Parcel means any package object of the Order for
Returned Services Mandate, that previously made the
object of a Contract for Initial Mandate Services and which
reaches the Destination Warehouse and meets the
requirements for being deemed a Returned Parcel (as
provided in these Terms and Conditions), in respect of
which the Provider and the Client agree to perform the
obligations under the Contract for Return Mandate
Services.

Party or Parties (as the case may be) means either both the
Service Provider and the Customer or Servicer Provider or
Customer (as may be required).

EshopWedrop.com.cy or the Service Provider means the
limited liability company EshopWedrop (CY) Ltd;

Price means any amount payable by the Customer to the
Service Provider for the provision of the Services in
accordance with the provisions of the Annex of Applicable
Tariffs of these Terms and Conditions.

Product means any movable assets for which the Order is
placed, bought on-line by the Customer, at his / her own
liability and risk, on a Third party website, representing the
content of a Parcel/Returned Parcel (within the meaning of
these terms). The Product must comply with all the
requirement provisions hereof regarding the content of the
Parcel. Where applicable, the Product shall also define the
contents of a Parcel/Returned Parcel.

Handing Over Point means a location at which the
possession of the Parcel is handed to the Customer or his /
her authorised representative and can be one of the
following: (i) Destination Warehouse (including the pick-up
point set-up by the Service Provider at the Destination
Warehouse); or (ii) specific address indicated by the
Customer in the Account or by other means (if available); or
(iii) pick-up-point indicated by the Service Provider. The
Handing Over Point must comply with the requirements
hereof.




Znueio MapaldaBr¢ onuaivel n tomoBeoia dmou o Mdapoxog
Staodalilet tnv mapalapn and tov Neddtn twv
Eruotpadéviwy Nakétwy Kot uropel va eivat onotodnmote
ard ta akolouba: (i) n AmoBrkn Npooplopol
(ouumeplapBavopévou Tou onpeiov mapaAafrng mou Exet
oploel o MNMapoxog Yrnpeowwv otnv Arnobnkn Mpooplopou),
i (ii) StevBuvon mou unoSetkvuel o MeAdtng oto
Noyaplaopod, mou Bpioketat otn Xwpa Mpooplopou. To
nueio Napalafrig mpémet va mAnpoi Toug 6poug Twv
napoviwy Opwv Kat NpolnoBéoewv.

Yrninpeoisg £xouv tnv €vvola mou opiletal oto dpbpo 3 (a)
Twv rapoviwv Opwv kat MNpoinoBicswv.

Bondntikég Yrinpeoisg voouvtal oL UTtNPEGCLEG TTOU Sev
EUTIMTOUV GTOV OPLOUO TWV YIINPESLWY, OTIWG TPOPAETETAL
otoug rtapovreg Opouc kat MpolmoBéoelg, ald propolv
VOl TTOPEXOVTOL ETILTTAEOV pE EEXWPLOTO altnpa Tou MeAdtn.

lototonog onaivel Tov LOTOTOMO
www.eshopwedrop.com.cy, Tov omnoio Stoxelpiletat o
Mapoxog Ynnpeowwv.

EQapUoOoTEOG TIHOKATAAOYOG VOOUVTAL OL TLLEG TTOU
kataBdaAlovtal ylo Thv mapoxf Twv YInNpeoLwy.

Opot kat Mpoinodéosig onpaivel toug mapovteg Opoug Kal
MpoiUmoBEoelg kat OAa Ta NMapaptrata mou
ETILOUVATTTOVTAL 0TOUG TtapovTeg Opoug Kat NMpolmnoBEéaelg,
KaBwWG EVOEXETAL VA TPOTIOMOLOUVTAL KATA KALpoUG.

Eiéikoi opot onpaivel To TUNHa 3 Twv mapoviwy Opwv Kat
MNpoiUmnoBécewv.

Tpito Mé£pog voeital omolooSNMOTE LOTOTONOG, OTOV OMolo
tonoBeteital n mapayyelio evog MNpotdvrog yla mapadoon,
yla Thv omoia avadépetal n AleuBuvon Ayopwv Xwpag
MNpoéAevang (oe oxéon Ue TIg Yiinpeoieg Apxikng EvtoAng).

Xwpa MNpoéAevoncg voeital kaBe xwpa 6mou o MNapoxog
Yninpeowwv e€aodpalilel o kabBe avtiotolyn Amobrkn
MNpoéAeuong tnv avaAnyn tou MakETou, MPOKELUEVOU val
e€aodaliosl mepattépw epyacieg yla thv mapddoor Tou
otov MeAdtn, avtioTtolya, TLG TEAIKEG EpYAOLEG OXETIKA UE TO
Eruotpadév Makéto mou £xel emiotpadel anod thv Anobrkn
Mpooplopou.

Xprotng onuaivel KABs MPOOWIO TTOU COKOTILUWGE
katadEépvel kal emwdeleital anod tov lotdtono avefaptnta
elte anod tnv npdbeon Tou va SnULoVPYROEL TOV
Noyaplaopod kat (f) va Béoel tnv Napayyelia kat () va
enwaoeAnBel amno tov lotdtomno e onolovénmote Ao
TPOTO, avaloya e TNV Tepimtwon.

2. Tevikég NAnpodopieg
2.1. O Napoyxocg Yrinpeolwy gival n LSLwTkn KeDaAalouyikn
etalpeia ESHOPWEDROP (CY) LTD, mou £xelL cuotaBei kat

Pick-up Point means the location where the Provider
ensures the pick-up from the Client of Returned Parcels and
may be any of: (i) the Destination Warehouse (including the
pick-up point set-up by the Service Provider at the
Destination Warehouse); or (ii) an address indicated by the
Client in the Account, situated in the Destination Country.
The Pick-up Point must meet the conditions under these
Terms and Conditions.

Services has the meaning prescribed in art. 3(a) of these
Terms and Conditions.

Ancillary Servicesmeans any services that do not fall under
the definition of Services as provided in these Terms and
Conditions, but that can be provided additionally by the
separate request of the Customer.

Website means the website www.eshopwedrop.com.cy,
operated by the Service Provider.

Applicable tariffs means the Prices payable for the
provision of the Services.

Terms and Conditions means these Terms and Conditions
and any and all Annexes attached to these Terms and
Conditions, as they may be amended from time to time.

Specific terms means Section 3 of these Terms and
Conditions.

Third party means any website on which an order for a
Product is placed for delivery for which the Origin Country
Shopping Address is indicated (with respect to the Initial
Mandate Services).

Origin Country means each of the countries where the
Service Provider ensures, at each corresponding Origin
Warehouse, the taking-over of the Parcel in order to ensure
further operations to ensure its delivery to the Client,
respectively the final operations in respect of a Returned
Parcel that has been returned from the Destination
Warehouse.

User means any person that intentionally reaches and
benefits of the Website irrespective either having the
intention to set-up the Account and (or) place the Order
and (or) benefit from the Website in any other way as the
case may be.

2. General Information




Aettoupyet cUUWVA LE TOUG VOUOUG TNG KUTIPLOKAG
Anpoxkpatiag.

2.2. O lotétonog www.eshopwedrop.com.cy Asttoupyetl
orté ESHOPWEDROP (CY) LTD. H eniokein i n xprion autou
Tou lototomnou Bewpeltal wg éykplon kat amodoyr amno
omolovénAmote XpRotn Twv mapoviwyv Opwv Kat
MNpoiUmoBécewv.

MPOZOXH! AlaBdote mpooekTikd dAoug autolg Toug Opoug
Kol Mpo0ToB£coelg kot {NTAHOTE SLEVKPLVIOELG OXETIKA LIE TO
TEPLEXOUEVO TOU, av amatteitat!

2.3. Kata tn Aewtoupyia tou lotdtomnou, o MNapoxog
YNnpeolwv Unopel va TPOMOmoLEl, ava Ao OTLYUA Kol
povopepw Toug Opoug kat NMpolmoBéaels, xwpig
Tiponyoupévwe va eldorolei tov Xprjotn/MeAdtn Kat va
mapexeL otnv tevBuvon www.eshopwedrop.com.cy Tt véa
£kboon autwv Twv Opwv Kkat NpoinoBécswv. Edv o
Xprotng ouvexiosl va xpnotluorolei tov lotdtono,
avtiotola o MeAATNG VO TPOYLATOTOLEL TTapayyEALES
Mapoxng Ynnpeolwv, cUUwva LE TIG VEEC SLATAELELG AUTWV
twv Opwv kat MpolnoBéoewv, o Xpriotng/NeAdtng
QIOSEXETAL TG TPOTIOTOLACELG TTOU €yLvav atov (Sto.
MPO3ZOXH! EMAVEMIOKEMTECTE TOV LOTOTOTIO TAKTIKA, YLot Vol
EVNUEPWVECDTE YL EVOEXOUEVEC TPOTIOTIOL OELG!

2.4. Mg tn Xpnon Tou lototomnou, o MNapoxog YInpeowwv
TlapéxeL otoug Xprioteg/Medteg akpBeic kat
EVNUEPWHEVEG MANPOPOPLEC OYETIKA LUE TLG YTINPEDILES, TLG
npoodopeg mou edpapudlel o NMapoxog Yrnpeolwy (av
UTIapXoULV), Ta otadla yia tn dnuloupyla evog
Noyaplacpol otov lototormno, Ta otadla yia tn cuvaldn
cUMBaoNC, Ta SIKALWUATA KAL TLG UTIOXPEWOELG TWV
Xpnotwv/MNelatwyv oe oxéon Ue Tov MNdpoxo Yrnpeowwy,
Tpitoug Kal aMoug xproteg kat MeAdteg, onoltadnmote
AGAAN mMAnpodopia mou o Mdapoxog YInpeowwv KPLvel
Xprown yia toug Xprioteg/MeAdreg,
CUMMEPAOUBAVOUEVWY EKEIVWV TTOU Elval amapaitnTeg ylo
ML KAAWG EVNUEPWHEVN amodaon Twv MNelatwy va
nipoBouv oe mapayyeAia twv Yrinpeotwyv tou Mapdyou Kat
yla tn ouvayn EUMOPLIKWY OXECEWV UE Tov NAapoxo, e
oTo)0 va emwbeAnBel Twv Yrnpeolwv katd tn oclvaydn
JUpuBaonc.

2.5. O Xpnotng/Neldtng avalapBavel tnv umoxpéwaon va
XPNOLUOTIOLEL TOV IOTOTOTO AMOKAELOTIKA yLa val
EVNUEPWVEL TOV EAUTO TOU/TNG OXETIKA HE TIC YTINPEOIES
Kall, KATA TIEPLTTWOoN, yLo TV gyypadr otov lotdtomno f/kat
yla Thv ékdpaocn g mpdBeonc va cuvael cupBacn
napoxns Yrnpeowv n/kat va mpoPel oe Napayyelieg
YIinpeolwv Kat yla epappoyn mapakohoubnong tng
JUpuBaonc, Staodalifovrag ot pe tn Sk TOU/TNG
ocuumnepldopa, dev emnpealel TNV KAVOVIKA AsLtoupyla Tou
lototonou. Me tnv npocBacn otov lotdtomno, o NeAdtng
glval amokAeLoTIKA UTIELOUVOG YLOL OAEG TIG EVEPYELEC TTOU
T(POKUTITOUV OO TN Xpron tou lotdtomou autou.

2.1. The Service Provider is the limited liability company
ESHOPWEDROP (CY) LTD, organised and functioning under
the laws of the Republic of Cyprus.

2.2 The Website www.eshopwedrop.com.cy is operated by
ESHOPWEDROP (CY) LTD. Visiting or using of this
Website is deemed as an approval and acceptance by
any user of these Terms and Conditions. ATTENTION!
Read carefully all these Terms and Conditions, and
request clarifications on its contents, if the case!

2.3 In operating the Website, the Service Provider may
modify, at any time and unilaterally, the Terms and
Conditions, without previously notifying the user /
Customer, and shall provide the new version of such
Terms and Conditions on www.eshopwedrop.com.cy. If
the user continues to use the Website, respectively the
Customer to place orders for the Service Provider’s
Services, according to the new provisions of these
Terms and Conditions, the user / Customer accepts the
amendments made to the same. ATTENTION! Revisit
the Website regularly so as to be informed about any
potential amendments!

2.4 By means of the Website, the Service Provider shall
provide the users / Customers with accurate and
updated information regarding the Services, the
promotions applied by the Service Provider (if
applicable), the stages for setting-up a Website
Account, the stages for concluding a Contract, the
rights and obligations of the users / Customers in
relation to the Service Provider, third parties and other
users and Customers, any other information that the
Service Provider deems useful for the users /
Customers, including those necessary for a well-
informed decision of the Customers for ordering the
Services of the Provider and for entering commercial
relations with the Service Provider for the purpose of
benefiting of the Services, by concluding Contracts.

2.5 The User / Customer undertakes to use the Website
solely for informing himself / herself about the Services
and, as the case may be, for registering on the Website
and/or expressing the intention to contract the
Services and / or placing Orders for Services and for
Contract implementation following-up, ensuring that,
by his / her own conduct, does not affect the normal
operation of the Website. By accessing the Website,
the Customer shall be solely responsible for all the
actions deriving from the use of such Website.
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2.6. Na tnv anoduyn apdiBoiiwy, OAeg oL ypadikeég
TIAPAOTACELS / ELKOVEG / OTOTIKEG I SUVOLULKEG ELKOVEG,
moAupéaa, Tou apouactdlovtal otov lototorno, Sev
TIAPEXOLV €yyUNCN MoLOTNTAC Ao tov Napoxo Yrnpeowwv
Kal xpnotuomnotlovvtat/mpoBaAlovtal auotnpd HovVo yla
Adyoug napouciaong, AapBdavovrag undyn tnv évvola Tng
ETUKOWWVLAG KL EMOUEVWG SEV CUVETIAYOVTAL [LE KOVEVAV
TPOTMO TNV €VBUVN Tou Mapdxou YINPESLWV.

2.7. O Xpnotng/NeAdtng KaTavoel Kat amodEXeTaL OTL 0
lototonog pmnopel va mepLéxel cuvséooug 1 avadopég ot
AaM\ouc Lotdtomoug mou Slaxelpilovral tpita uépn
(oupmepAapBavopévwy TwV LOTOTONWY TPITWY HEPWV),
cLudwva e Toug dpoug XprHong mou kabopilovtal otoug
OXETIKOUG Lototornouc. O Xpriotng/MeAdtng avilappavetat
otL t€tolou eidoug avadopég otov lotdtomno dev
CGUVETIAYOVTaL E OTIOLOVEHTIOTE TPOTO TNV eUBUVN ToU
Mapdxou YMNPECLWY yLa TO TIEPLEXOUEVA, TA TTPOLOVTA Kall
TIG UTINPEDIiEG OV SLatiBevtal 6 AUTOUG TOUG LOTATOMOUC
1 LECW AUTWV, I} ooLadATOTE CUVEEDN LLE TOUG
SLaxelploTEG TETowV Lototonwy. O Xpriotng/MeAdtng €xet
TPOOPBacH O TETOLOUG EEWTEPLKOUG LOTOTOMOUG [E SLKN
tou/tng BoUAnon kat pe Sk tou/tng eubuvn,
ocuumnepAapBavopévwy Twy Lotdétonwy Tpitwv Mepwv.

2.8. O Xpnotng/Neldtng katavoel Kat cupdwvei 6tL o
MNapoxog Ynnpeowwv Slatnpet To dikaiwpa va meplopilet,
OQUEOWG KOl Xwplg ponyoUpevn eldomoinan, Thv
nipocBacn tou Xpriotn/Meldtn otov lotdtormno, eav
untdpyouv evbeigelg / o Napoxog Ynnpeoiag Bewpet o1,
AOyw NG oupmeptdopdg /Kot TG 5pacTnPLOTNTAC TOU
Xprjotn/Neldtn, oL evépyelég Tou/TnNG umopoUv va BAGdouv
Tov MNapoxo YInpeowwv e OmoLovVENTOTE TPOTIO,
CUUMEPAOUBAVOUEVOU TOU KAAOU OVOUATOG N TNG GNUNG
tou Mapoxou Yinpeowwy | Tng mpdoBacng f/KaL tng
xprong ano aAhoug Xprioteg/MeAdreg. EmumAgov, n
nipooPacn og dGAAoug SiktuakoUg tonoug / mAnpodopisg /
Spaotnpldtnteg Ynopel va neplopiletal / mapepumnodiletal
amno tov Mapoyo Ynnpeowwv, cupdwva Ye TNV Loxvouoa
vopoBeoia, cuunepltAapfavopuévou Tou YeyovoTog OTL O
MNdapoxog Yinpeowwv £XeL EMlyvwaon Tou YeYovOTOC OTL AUTEG
oL MAnpodopleg 1 paoTNPLOTNTEG ElVAL TTAPAVOUES )
YEYOVOTA I TEPLOTACELG TIOU UTIOSELKVUOUV OTL [l TETOLA
oXeTIKN §paotnplotnta i mAnpodopia pnopel va
EMNPEACEL TA SlKalwpaTa Tpitou.

2.9. O Xpnotng/Neldtng avrhappavetal ot o MNdapoxog
Yrninpeowwv dikatovtat va SlakoPeL omoladnmoTe oty
UE apeon Kal xwplg mponyoluevn eldomoinon,
omnoladnmote dpaoctnplotnta otov lotoToro.

2.10. X nepintwon acuvnBblota peydlou Gykou mou
pogpxeTal and to Aladiktuo, o MNapoxog YnnpeoLwv
Slatnpei to Sikaiwpa va Introst anod tov Xpriotn/Neldtn
VO ELOAYAYEL LE XELPOKIVNTO TPOTIO TOUC KWELKOUG
emPBePBaiwonc, tov tuMO captcha, wg mpwtn evépyela yla

2.6 For the avoidance of doubts, all the graphics / pictures
/ static or dynamic images, multimedia, presented
within the Website, do not represent a quality
guarantee from the Service Provider, and are strictly
used / displayed for presentation purposes only,
considering the means of communication, and,
therefore, do not entail in any way the liability of the
Service Provider.

2.7 The user / Customer understands and accepts that the

Website may contain links or references to other

websites managed by third parties (including to

websites of Third parties), according to the terms of
use specified on the relevant websites. The user /

Customer understands that any such references on the

Website do not entail in any way the liability of the

Service Provider for the contents, products and

services available on or through such websites, or any

association with the operators of such websites. The
user / Customer accesses any such external websites
by his / her own will and on his / her own risk, including
the websites of Third parties.

2.8 The User / Customer understands and agrees that the
Service Provider reserves the right to restrict, effective
immediately and without prior notice, the access of the
user / Customer to the Website, if there are any
indications / the Service Provider considers that, due to
the conduct and / or activity of the user / Customer, his
/ her actions prejudice / may prejudice the Service
Provider in any manner, such prejudice including the
good name or reputation of the Service Provider, or
the access and / or use by other users / Customers.
Moreover, the access to other websites / information /
activities can be restricted / blocked by the Service
Provider, according to the applicable law, including
when the Service Provider becomes aware of the fact
that such information or activity is illegal or of facts or
circumstances indicating that such relevant activity or
information might affect the rights of a third party.

2.9 The User / Customer understands that the Service
Provider is entitled to interrupt at any time, effective
immediately and without prior notice, any activity on

the Website.

2.10 In case of an unusually large volume coming from an
internet network, the Service Provider reserves the
right to request the User / Customer to manually insert
validation codes, captcha type, as a first action for




TNV Mpootacia Twv MANPodoPLWY TIOU TIEPLEXOVTAL GTOV
lotétomo amnd mbavr KAtaxpnoTLky f} TAPAVOLLN
nipooBaon.

2.11. O Xpnotng//NeAdTnC, TTOU ELCAYEL LA TIPOCWTILKNA
SteBuvon nAektpovikou taudpopeiou otov lotdtormno,
OTNV EVOTNTA IOV €XEL ELOIKA avateBel yLa To okomod autd
Kal oadwg divel Tn cuykatddeor| Tou va AdBeL TO
EVNUEPWTLKO SeATio (newsletter) (avefdptnta and to av
£XeL Snuioupynoet £vav Aoyaplaopd otov lotdtomo 1 oxL),
Xopnywvtag £TaL TNV £yKpLon tou/Tng yia th Andn
EVNUEPWTIKWYV SeATiwv amo tov Ndpoxo Yrnpeowwy, Ba
AapBavel auto to eibog elbomolroewv otV avadepoevn
SLeBuvon nAektpovikou taxudpopeiou. O Xpnotng wnopet
va Staypadel ava maoa oty amd auTd Ta EVNUEPWTLKA
6eltia, pe mpdoPacn otov oXETIKO cUVEECHO IOV
TIAPOUGCLAETAL OE OTIOLASHTIOTE EMLKOLVWVIA UE TO
newsletter mou AapBadavetat otnv avadepopevn dtelBuvon
nAektpovikoU taxudpopeiov. QoTd00, 0 XPROTNG KATAVOEL
Kol cUpPWVEL OTL N akUpwaon TG ouvdpoung os newsletter
Sev ouvenayeTal QUTOMATO TNV TapaAlTnon Ao TV
anoboxn Twv Opwv kat MNpoinoBécewv.

o Toug OKOTIOU G TNG MapoUoag SLATAENG, TO EVNUEPWTLKO
Seltio elval éva kavoviko péao mAnpododpnong,
OTTOKAELOTIKA e NAEKTPOVIKO TPOTIO, SNA. OITOCTENETAL UE
NAEKTPOVIKO TaxuSpoELo, OXETIKA e TIC Ytnpeoieg /kat
TIG TPOWONTIKEG eVEPYELEG TOU Mapod)Xou YINPeoLwy (yLa t
¢duon Twv Ynnpeowwy, umopouv eniong va avadepbouv
TMPOWONTIKEG EVEPYELEG TIOU SnoclomololvTal anod Tpita
Mépn OTOV LOTOTOTO TOUG, OL OTIOLEG EVOEXETAL VAl
avénoouv to evdladépov tou Xpriotn/Meldtn va avabeosl
pe ZUpPaon T Ynnpeoieg and tov Napoyo Ynnpeoilwv),
Xwplc mepattépw S€opeuon tou Mapoxou YINpeCSLWY O
oxéon We TIg mAnpodopleg mou mepLEXOVTAL O AUTO TO
punvupa.

2.12. O Xpriotng/MeAdtng dlatnpel EUMIOTEVTIKA Ta
Sedopéva mou mapéxovral otov |oTOToMO (.Y, KaTd TV
gyypadn otov IoTOTOMOo, KATA TNV EMKOWVWVIA HEOW
LotoAoyiou pHéow Tou loToTtomou K.ATL.), elval AMOKAELOTIKA
UTELBUVOG YLOL OTIOLECSHTIOTE CUVETIELEC ATIO TNV
armokAaAuir) Tou o€ TPLTO UMOPEL va CUVETIAYETAL,
avefdptnTa amo to av n anokaAuyn elvat okomun, mpagn
apélelag n aneplokePiag. O Mapoxog Ynnpeolwyv Sev
nipoodEpeL Kaplia eyylnaon 6oov adopd tov lotdtomno, anod
TEXVIKA KAl AettoupyLkn amon, ) o€ 0,tL adopd tnv
EMewdn wv. Qotooo, o Napoxog Yrnnpeolwyv Ba
npoonadnosl va mapdcyel eUAoyn aopAaiela oTov
IoTOTOMO TOU KAl OTOL CUCTHLOTO TTIOU XPNOLomoLlouvTal
otov |oTOTOomo Kal ylo Toug okomoUg Tou latdtonou, Katd
TPOTIO OV VAL LNV TIPOKUTITOUV aSLKaLoAOYNTEG {NULEG OTOV
Xprotn/Neldtn Aoyw TG Xpriong Tou lotétomou kat (f) Tou
Noyaplacpou.

2.13. O Napoxog Yrnpeolwy dlatnpel to SIKaLWOTO TToU
avayvwpilovtal amno tnv .oxvouoa vopobeoia 6cov adopd
To ypadika, tn popdn, Ta péoa mapouaciaong, kabwg Kot

protecting the information contained on the Website
against a possible abusive or illegal access.

2.11The User / Customer entering a personal e-mail
address on the Website, in the section especially
assigned for such purpose and clearly giving consent to
receive the newsletter (regardless whether he / she
has set-up an Account on the Website or not), thus
granting his / her approval to receive newsletters from
the Service Provider, shall receive this type of notices
on the indicated e-mail address. The User can
unsubscribe at any time from such newsletters, by
accessing the relevant link specified in any newsletter
communication received on the indicated e-mail
address. However, the user understands and agrees
that the cancelation of the newsletter subscription
does not automatically involve the waiver of the
acceptance of the Terms and Conditions. For the
purpose of this provision, newsletter is a regular means
of information, exclusively electronically, i.e. sent by e-
mail, regarding Services and / or the promotions made
by the Service Provider (by the nature of the Services,
they may also refer to promotions publicly made
available by a third party on its own website, that
might raise the user’s/Customer’s interest in
contracting the Services from the Service Provider),
without any further commitment of the Service
Provider in relation to the information contained by
such message.

2.12The User / Customer shall keep confidentiality of the
data provided on the Website (e.g. upon the
registration on the Website, when communicating by
blogging through the Website, etc.), being solely
responsible for any consequences that the disclosure
of the same to a third party may entail, regardless
whether the disclosure has been intentional, an act of
negligence or imprudence. The Service Provider does
not offer any guarantee in what regards the Website,
from technical and functional perspective, or lack of
viruses. However, the Service Provider shall endeavour
to provide a reasonable safety of its Website and of the
systems used within the Website and for the purpose
of the Website in a manner that no unjustifiable
damages shall occur to the User / Customer because of
the use of the Website and (or) the Account.

2.13The Service Provider holds the rights acknowledged by
the applicable law with regard to the graphics, the
form, the means of presentation, as well as the entire




OAOKANPO TO TIEPLEXOLEVO TOU |OTATOMOU KaL PUIMOpEL val
OAAGEEL LOVOUEPWG, AVA TIACA OTLYA KOL XWPLG TEEPALTEPW
g16omoinon, To MePLEXOUEVO, TN Hopdr, TNV apousiacn
ka/f tn doun tou lotdtomou.

2.14. OL tapovreg Opol kat NpoinoBéoslg, kabwg Kat
OTIOLEGONTIOTE KOl OAEG OL EMOKOAOUBEG EVNULEPWUEVES
ekdboeLg, Ba anobnkevovtal amnod tov Napoxo Ynnpeolwyv
Ko Ba eival mpooBAcLUEG OTOUG XPHOTEG KAL OTOUG
MeAdteg oToV |0TOTOMO OMOLASHTIOTE OTLY M.

2.15. O Xpnotng / Mehdtng eival amokAELOTIKA UTIELBUVOC
yla tn Andn omowwvdnmote HETpwy Kal yia th Ste€aywyn
OTOLWVENTIOTE EVEPYELWYV TIOU KpIlvovTal amapaitnteg Kal
CUUOPPOUEVEG LE TO ePappooTéo Slkalo yLa T
Sltaodaiion TN KaAng BEong KaL TG KAANG LoTng Tou
Lototomnou Tpitou Mépouc, armd Tov omoio ayopalel ta
Mpotovra. MPOIOXH! O Xpriotng/ NeAdtng kaAsital va
e\éy€eL mpLv amd tnv tomobétnon mapayyeAlwv Mpoidvtwv
oe Lototono Tpitou Mépoug Toug Gpoug mwANong,
cuUTEPAOUPBAVOEVOU TOU KATA TTOCOV 0 810G 0 Tpitog
MTOpEl va OPEXEL TLG UTINPECLEG, OTWG KL TLG UTtNPEGCLEG
KOLL TLG OXETLKEG TLEG.

3. EwdwkoiOpol yia Yninpeoieg Ayopwv Online
(a) OL Yninpeoieg

3.1. (1) Méow tou lotdtonou Kot cUUPWVA E TOUG
napovteg Opouc kat MpolmoBéoelg (16lwg Toug ELdikoug
‘Opoug ¢ mapoloag EvOTNTAG), 0 Xpnotng Unopel va yivel
MNeAatng tou Mapoxou Ymnpeolwy Kat, UTO TNV LBLOTNTA
auTtn, va e€ouclodotroel pnta tov Napoxo Ynnpeowwy, o
oxéon pe éva Nakéto, pe ZVPPacn € AMooTACEWC TToU
ekteleital and ta Mépn cUpdwva e Toug mapovies Opoug
Kol MpoUmoBEaelg, va ekTEAETEL OAEG TIC amapaltnTES
EVEPYELEG yLA TNV OAOKARpwOnN:

(i) Tnv unoxpéwon mapaiaBrg tou MakEtou mou
napadobnke ano to Tpito Mépog (mwAntr Mpoidvtwv mou
TLEPLEXOVTOL O€ QUTO To MakETo) otnv AlevBuvaon Ayopwv
Xwpog Mpogheuong (Mépav TG NAEKTPOVLKAC ayopac TWV
Mpotdvtwy mou mpaypatonoinoe o MeAATNG o€ LOTOTOMO
Tpitwv), oTO Gvopa Kol 0TO €K PEPOUC Tou MeAdTn, oe
QvTAAaypa TNG TLUAG Ttou opiletal otn TUpBaon Kat
cludwva e Ta dpLa TN EVIOANG mou 606nke otov MNapoyo
Yrninpeowwv, wote to MNMaKETo va GTACEL 0TNV TIPOAYUOTIKN
kotoxn tou Mehdtn, avtiotowa

(i) Tnv umoxpéwon mapadoong EmotpadEvrog Makétou,
01O GVoud Kat ylo Aoyaplacpo tou Meldtn, otnv AnoBbrkn
MNpoéAevaonc (kat, edv xpelaletal, oto Tpito Mépog mou
Bploketal otnv i6la xwpa pe tnv AnoBnkn Npogéheuonc).

3.2. (1) O NMapoxog Ynnpeowwv Ba mpoPel otig akdAoubeg
EVEPYELEG YLOL TN CUUITANPWON PNTNE EVTOANC ou §66nke
arno tov Mehdtn oto mAaiolo 0pBaong ¢ AMOOTACEWS,

content of the Website, and can unilaterally alter, at
any time and without further notice, the content, the
form, the presentation and / or the structure of the
Website.

2.14These Terms and Conditions, as well as any and all
subsequent updated versions, shall be stored by the
Service Provider, being accessible to the users and the
Customers on the Website any time.

2.15The User / Customer shall be exclusively responsible to
take any measures and to carry out any actions
deemed to be necessary and compliant with the
applicable law for ensuring the good standing and
good-faith of the Third party website from which he /
she purchases the Products. ATTENTION! The user /
Customer is hereby advised to check, prior to placing
orders for Products on a Third party website, what are
the terms of sale, including whether the Third party
can itself render the services, such as Services, and the
related fees.

3. Specific Terms for Online Sale of Services
(a) The Services
3.1. (1) By means of the Website and in compliance

with these Terms and Conditions (in particular the Specific
Terms under this section hereof), the User may become a
Customer of the Service Provider and, in such capacity,
expressly mandate the Service Provider, in relation to a
Parcel, by the Distance Contract executed by the Parties
under these Terms and Conditions, to perform all necessary
actions for completing:

(i) the obligation of receiving the Parcel delivered by the
Third party (seller of Products contained in such Parcel) at
the Origin Country Shopping Address (further to the online
purchase of the Products made by the Customer on Third
party website), in the name and on behalf of the Customer,
in exchange for the Price set forth in the Contract and in
compliance with the limits of the mandate given to the
Service Provider’s, so that the Parcel would reach the
effective possession of the Customer; respectively

(ii) the obligation of handing-over a Returned Parcel, in the
name and on behalf of the Customer, at the Origin
Warehouse (and, if the case, to the Third party located in
the same country with the Origin Warehouse).

3.2. (1) The Service Provider shall take the following
actions for completing an express mandate given by the




ocludwva pe to apbpo. 3.1 (i) napandavw ("Yrnpeoisg
Apxikwv EvtoAwv"):

(i) Tnv mopalafn Tou MNakETou AmoKAELOTIKA 0TV
AtevBuvon Ayopwv Xwpag MpoéAeuong mou umodelkviETaL
artd tov Mapoxo Ynnpeolwv otov NeAdtn, Omwe mapéxetol
€bw. MPOZOXH! O Napoxog Ynnpeowwv dev Ba avaAdBel to
Makéto og onotadnmnote AAAn StevBuvon and tn
AtevBuvon Ayopwv Xwpag MpoéAeuong mou umodelkvieTaL
aré tov Mapoxo Ynnpeolwv ato Aoyaplacpo (akoun Kot ov
auth n 8levBuvaon avadEpetal oTo Aoyaploopo) Kot
£MOPEVWG Sev Ba To mapeL and pa StevBuvon mou
urodetkvUetal amnod tov Meldtn!

H avaAnyn tou Makétou onpaivel a) Tnv KaTtoxr He
QnoTEAECHATIKO TPOTIO Tou MakéTou, Kal (B) Ttnv
enaAnBeuon Twv otolyeiwv mou €xouv KataxwpnOei oto
MNakéto mou mapaddinke atnv AtelBuvon Ayopwv Xwpag
MNpogAevang, (v) Tn Hé€tpnon kat tn {0yLon tou NokETou yla
Tov Tpoadloplouo tng popoloyntéag aiag, (8)
dwtoypadlon tou MakéTou (Mou amooTEAAETAL OTOV
MeAdtn oto otadLo ou neplypadetal oto edddlo €.3)
TNV QIELKOVLON LOLG OTTTLKN G OPXLKAG KATACTAONG TOU
Makétou pe aAla Stabéoa péoa, T.x. Le eyypaodn Bivteo
KATL. OL Ttapammavw EVEPYELEG EKTEAOUVTOL OTTO TOUG
untaAAfiAouc tou Napoxou YNPeoLWY A TwV UTtEpYOAdBwv
TOU OIMOKAELOTLKA TIPOG OdEAOG Kal yia Aoyaplacuod Tou
MeAadtn. Kat wg ek toutou, pog 6¢deA0G TNG MapoUoag
Slataéng, o NeAdtng, exteAwvrag tnv E¢ Amootdoswg
JUpBaon Ue tov Mapoxo Yrnpeolwv, SEXETAL AUETAKANTA
Kol xopnyel adeta otov MNapoxo Ynnpeowwv eEunnpetnong
va eKTEAEL OAEG TLG EVEPYELEG TIOU EVOEXOUEVWG
arattouvTal.

(ii) AmoBnkeuon Makétou otnv AnoBnkn Mpogéheuong oto
ovopa Kal yla Aoyaplaopod tou Mehatn. H anobrikeuon tou
Makétou mepthappavet: (a) tnv mapoyr, evidg Twy
EYKOTAOTACEWV TNG AleUBuvong Ayopwv Xwpag
MNpoéAeuonc, KATAAANANG TEPLOXAG YLO TNV amoBriKeuon
Tou Makétou (yia tnv amoduyn apdBoAiwy, n meploxn
ouTth Sev mpemnel va mAnpot 181kEG / aouvhBLOoTEC
amattioelg Beppokpaociag kat/r vypaciog kay/n
anoBnkevong). kat (ii) Tnv ekmApwon GAwv Twv avaykaiwv
Slatunwoewv Kat/n evepyelwyv (OMwe amattolvtal Kot
£UNOYEG YLO TO OUYKEKPLUEVO MAKETO) yla TV
nipoeTolpacio Tou Makétou yla Ty mapddoon Tou otnv
AmnoBnkn Mpooplopol PEow 0dIKWV peTadopwv. Katd
nepintwon, ot (dleg epyaoieg epapuolovral 6tav To NokETo
¢dtaoel og Evélapeon AmoBnkn.

(iii) TeAwvelakeég Sladikaoieg €€ ovopaTog Kat yLa
Aoyaplacopo tou MeAdtn (katd nepimtwon, cuUdWvVA PE
TOUG OPOUG TOU TAPOVTOG).

(iv) Metadopa tou Nakétou (cupmnepA\apBovopévwy
KUpLlwg SleBvwv petadopwv) péxpt Tnv Amobnkn
MNpooplopou, €€ ovopatoc Kal yla AoyapLo.opo tou MeAdtn.

Customer under a Distance Contract, according to art. 3.1
letter (i) above (“Initial Mandate Services”):

(i) Taking over the Parcel exclusively at the Origin Country
Shopping Address indicated by the Service Provider to the
Customer, as herein provided. ATTENTION! The Service
Provider shall not take over the Parcel at any other address
than the Origin Country Shopping Address indicated by the
Service Provider under the Account (even if such address is
mentioned under the Account), therefore, it shall not take
it from an address indicated by the Customer!

Taking over of the Parcel shall mean (a) to effectively enter
into possession of the Parcel; and (b) to verify the elements
registered on the Parcel delivered to the Origin Country
Shopping Address; (c) to measure and weigh the Parcel for
determining the taxable value; (d) to photograph the Parcel
(to be sent to the Customer within the stage described
under sub-section (e.3)) or to illustrate a visual initial status
of the Parcel by other available means, e.g. by video
recording etc. The foregoing actions are performed by the
employees of the Service Provider or its subcontractors
exclusively for the benefit and behalf of Customer; and
thus, for the benefit of this provision, the Customer by
executing the Distance Contract with the Service Provider
irrevocably accepts and grants a permit for the Servicer
provider to perform any and all actions as maybe required.

(ii) Storage of Parcel in the Origin Warehouse in the name
and on behalf of the Customer. Storage of Parcel shall
include (a) provision, within the premises of the Origin
Country Shopping Address, of a suitable area for the
storage of the Parcel (for the avoidance of doubts, such
area shall not meet any special / unusual requirements of
temperature and / or humidity and / or storage); and

(i) the fulfilment of all and any necessary formalities and /
or actions (as may be required and reasonable considering
the specific Parcel) to prepare the Parcel for the delivery of
the Parcel to the Destination Warehouse, by road
transportation; when applicable, the same operations shall
apply when the Parcel reaches an Intermediary Warehouse;

(iii) Customs formalities in the name and on behalf of the
Customer (if applicable, in accordance with the terms
herein);

(iv) Transportation of the Parcel (including mainly
international transport) up to the Destination Warehouse,
in the name and on behalf of the Customer; if the case, the




Av LoxUEeL n meplmtwon, ot i6tleg Stadkaoieg Loxlouv Kat
otnv Evélapeon AroBnkn.

v) AnoBrikeuon tou MNakétou otnv AnoBrkn Mpooplopou.
To Makéto anoBnkeletal péxpL tnv mapalofn 1 tnv
napadoon (avaAoya pe Thv nepimtwon) tou Makétou.

(vi) Napadoon tou MNaketou atov NeAdtn. H mapdadoon tou
Makétou mpaypatonoleital, cUPPwWVA LE TNV ETAOYT TOU
MeAdtn, ette o (a) AmoBnkn Mpooptopoy, A (B) otn
SteVBuvon mou umodetkvuel £l8IKA o Mehdtng otov Mapoyo
Yrninpeowwv yla tnv napadoon tou Makétou, 1 (y) oto
onueio Click-and-Collect mou umodetkvietal and Tov
Mapoxo Ynnpeowwv. Z& mepintwon napadoong Tou
Makétou oto Znueio Napddoong mou UTOSELKVUETAL Ao
tov NeAdtn (8nA. yra Adyoug cadrvelag, onoladnmote
SteVBuvon otnv KOmpo, ektog amd tnv Amobrkn
MpooplopoU), n mapddoon MpayLOTOMOLELTOL ATIO TOV
gfovcolobotnuévo petadopéa.

(vii) Napoxn MANnpodOopLWY OXETLKA E TNV KATAOTAGCH TOU
MNakétou (f/kat twv Yrinpeowwv). O MeAdtng evnuepwVETaL
yla tnv katdotaon tou Makétou (fi/kat Twv Yrinpeowwv) otn
SLeBuvon nAekTpovikou TaxuSpopeiou Tou UTOSELKVUETAL
oto Aoyaplacuo Kat/r pe GAAa péoa mou UTIOSEIKVUEL O
MeAdtng oto Aoyaplaopd (avdloya pe Thv epimTwaon)
KOTA TN SLAPKELA TNG TTOPOXAG TWV YTINPECLWY O OXEoN UE
€VOl OUYKEKPLEVO MaKETO.

3.2 (2) O Napoxog Yrinpeowwv mpEmel va e€aodalilel, yla
TNV oAoKARpwaon TNG pPNTAG EVIOANG ou Sidetal amod tov
MNeAatn oe 20ppaon E¢ Anootdoswg, cuudwva Pe To
apBpo. 3.1 otowyeio (ii) avwtépw ("Yrnpeoieg EvtoAwv
Enotpopng”), Ta akolouba:

(i) AvaAnyn tou Emotpadévrog Makétou oto Znueio
MNapaAapng otnv ;

(ii) Tnv mapaiafr) tou Nakétou otnv AnoBrkn Npooplopol
yla TNV mpoEeTolpacia Tou yla enotpodn, SnA. a) tnv
KOTOXN UE TPAYHOTIKO TPOTO Tou MNakétou, B) Tov €Asyxo
TWV oTolXElwV mou umapyouv oto MNakETo, y) Tn LETPNON
Tou MaKEToU Kal Tov oplopd Tou dpopoloyntéou Bapoug, 6)
Tov KaBoplopo Tou MNakétou wg Emotpadévrog Nakétou, €)
dwrtoypadnon tou Makétou (Mpog amootoAr] otov MeAdtn
0TOo 0TAdL0 Tov meplypadetat oto eddadlo (£.3)) (A
OUTELKOVLON OTITIKI G KATAOTAOoNG Tou MNMakETou Pe AAAQ
Slobéoa péoa, m.y. Le kataypaodn Bivieo K.Am.).

(iii) AmoBnkevon Makétou otnv AnoBrkn MNpooplopoul, oto
ovopa Kal yla Aoyaplacud tou Mehdtn. Amobrikeuon
Eruotpadévrog MNakéTou meptAapuBavet: a) Thv mapoxn,
EVTOC TWV EYKATAOTACEWV TNG ArtoBrkng Npooplouou,
KOTAAANANG TTEPLOXNAG YLOL TNV amoBrKeuon Tou
Ermotpadévrog Maketou (yia tnv anoduyn apdiBoAiwy, n
nieploxn autr Sev mAnpol 81K / aouvrBLOTEG OMALTAOELG
Bepuokpaoiag kat/f vypaoiag ka/n anodrkevonc), kat (B)

same operations are applicable at the Intermediary
Warehouse;

(v) Storage of the Parcel in the Destination Warehouse.
The Parcel shall be stored until pick-up or delivery (as case
may be) of the Parcel;

(vi) Handing of the Parcel to the Customer. Handing over
the Parcel shall take place, pursuant to the choice of the
Customer, either at (a) Destination Warehouse; or (b) the
address specifically indicated by the Customer to the
Service Provider for handing over the Parcel; or (c) at Click-
and-Collect point indicated by the Service Provider. In the
event of delivery of the Parcel to the Handing Over Point
indicated by the Customer (i.e., for the clarity purposes, any
address in Cyprus, other than Destination Warehouse), the
delivery shall be performed by the authorized courier;

(vii) Provision of information regarding status of Parcel (and
/ or of Services). The Customer shall be informed on the
status of the Parcel (and / or Services) at the e-mail address
indicated in the Account and / or by other means indicated
by the Customer in the Account (as the case may be) during
the duration of the provision of the Services with regard to
a certain Parcel.

3.2 (2) The Service Provider shall ensure, for completing
the express mandate given by the Customer in a Distance
Contract, according to art. 3.1 letter (ii) above (“Return
Mandate Services”), the following:

(i) Picking-up the Return Parcel at the Pick-Up Point in

’

(ii) Taking over the Parcel at the Destination Warehouse,
for preparing it for return, i.e. (a) taking effective
possession of the Parcel, (b) checking the details present on
the Parcel, (c) measuring the Parcel and establishing the
taxable weight, (d) validating the Parcel is a Returned
Parcel, (e) photographing the Parcel (to be sent to the
Customer within the stage described under sub-section
(e.3)) (or illustrating a visual status of the Parcel by other
available means, e.g. by video recording etc.);

(iii) Storage of Parcel in the Destination Warehouse, in the
name and on behalf of the Customer. Storage of return
Parcel shall include (a) provision, within the premises of the
Destination Warehouse, of a suitable area for the storage of
the Returned Parcel (for the avoidance of doubts, such area
shall not meet any special / unusual requirements of
temperature and / or humidity and / or storage); and

(b) the fulfilment of all and any necessary formalities and /




TNV EKMARPWON OAWV TWV TUXOV avaykoiwv SLaTunwoswv
r/kaL evepyelwv (Orwg amattovvral Kot EVAOYEG
Bewpwvtag otL to EmotpadEv Maketo) ya thv
nipoeTolacia Tou Emotpadévrog NakETou yla thv
napadoaon tou atnv AnoBrkn Npoéheuong HEow 08IKWY
peTadopwv.

(iv) Metadopéc (cupmephapBavopuevwy Kupiwg Stebvwv
o0dkwv petadpopwv) Tou Emotpadévrog Nakétou, otnv
Amo6nkn NpoéAeuong, oTo Gvopa Kal yia Aoyaplaopud tou
MNeAatn.

(v) Napadoon kat arnoctolr tou Enotpadévrtog Makétou
otnv AmoBnkn MpoéAeuaong, oto GVoa KAl yLa AOyapLacpo
Tou MeAatn.

(vi) ArtootoAn tou Emlotpadévrog Makétou otn AtelBuvon
Tpitou Mépouc, péow €€oUCLOBOTNUEVOU TIPOCWTILKOU
(katom attuatog tou Meldtn).

(vii) Napoxn MANnpodOopLWY OXETLKA E TNV KATAOTAGCH TOU
Emotpadévtog Makétou (A/kat twv Yninpeowv). O NeAdtng
EVNUEPWVETAL yLOL TNV KaTAotacn tou Emotpadévrog
MNakétou (/ katl Twv oxetikwy Ynnpeowwyv) otn StevBuvon
nAektpovikoU Taxudpopeiou mou avaypddetal oto
Noyaplaopd kat/r pe dA\a péoa ou UTtoSELKVUEL O
MeAdtng oto Aoyaplaopd (avdloya pe Th epimTwaon)
KOTA TN SLAPKELA TNG TTOPOXNG TWV YTINPECLWY OE OXEON UE
To avtiotolyo Emotpadév Makéto.

MNa tnv anoduyn apdBoiiwy, o Napoxog Ynnpeolwv v
ekteel Kapla teAwvelakn Sladikaoia € ovopaTOG KOl 0TO
ovopa tou MeAatn, 6oov adopad ta Emotpadévta MNaketa,
6nAadn ot Stadikaoieg autég, av eival avaykaio,
ektelovvtal anod Tov (6lo tov Mehdtn kat o NeAdtng
avayvwpllel To yeyovog auTd Kol TO amodéxeTal.

OLmopamnmavw eVEPYELEG EKTEAOUVTAL a0 TOUG UTTAAARAOUG
Tou Mapoxou YINPECLWY I TWV UTIEPYOAAB WV AMOKAELOTIKA
npo¢ 6delocg kal yLa Aoyaplacpd tou Mehatn. Kal wg ek
TtouTtou, po¢ 0delog Tng napovoag Stataéng, o MNeldtng,
ekteAwvTag Tnv 20pPaon E¢ Amootdoswg pe tov MNapoxo
Yninpeowwy, SEXeTaL AUETAKANTA KaL xopnyel ddela oTov
Mapoxo Ynnpeowwv va ekTeAel OAEC TLG EVEPYELEG TTOU
€VOEXOUEVWC amalToUVTaL.

3.2 (3) 20pdwva pe Toug mapodvteg Opoug Kat
MNpoiUmnoBéaelg, omoladnnote avadopd o YINPEGCLEC, N
omnola dev avadEépetal pnta otig Ynpeoieg Apxikng
EvtoAng¢ n otig Ynnpeoieg EvtoAwv Emiotporc, Bswpeltatl
OTL avadEPETAL OTLG UTINPECLEG IO avadEpovtal oTto
onueto (i) mapamavw (8nA. otig Yrinpeoieg ApXLKAG
EVTOAC) f oTLg untnpeaoieg mou avadépovtal oto anueio (ii)
avwTépw (8nA. ot Yiinpeoieg EvtoAwv Emtotpodrng), mou
nieplypadovtal Aemtopepwg oto apbpo 3.1 (1) avwtépw,
avaloya pe to mAaioto.

or actions (as may be required and reasonable considering
that Returned Parcel) to prepare the Returned Parcel for its
delivery back to the Origin Warehouse, by road
transportation;

(iv) Transportation (including mainly international road
transport) of the Returned Parcel, to the Origin Warehouse,
in the name and on behalf of the Customer;

(v) Handing-over of the Returned Parcel at the Origin
Warehouse and its storage, in the name and on behalf of
the Customer;

(vi) Sending the Returned Parcel to the Third Party Address,
through authorised personnel (upon Customer’s request).

(vii) Provision of information regarding status of the
Returned Parcel (and / or Services). The Customer shall be
informed on the status of the Returned Parcel (and / or
relevant Services) at the e-mail address indicated in the
Account and / or by other means indicated by the Customer
in the Account (as the case may be) during the duration of
the provision of the Services with regard to the respective
Returned Parcel.

For the avoidance of doubt, no customs formalities are
performed by the Service Provider on behalf and in the
name of the Customer, with regard to Returned Parcels, i.e.
such formalities, if necessary, shall be performed by the
Customer himself and the Customer hereby acknowledges
and accepts that.

The foregoing actions are performed by the employees of
the Service Provider or its subcontractors exclusively for the
benefit and behalf of Customer; and thus, for the benefit of
this provision, the Customer by executing the Distance
Contract with the Service Provider irrevocably accepts and
grants a permit for the Servicer provider to perform any
and all actions as maybe required.

3.2 (3) Under these Terms and Conditions, any reference to
Services, not expressly mentioning the Initial Mandate
Services or the Return Mandate Services, shall be construed
as referring to the services indicated at point (i) above (i.e.
the Initial Mandate Services) or to the services indicated at
point (ii) above (i.e. the Return Mandate Services), detailed
in article 3.1 (1) above, depending on the context.




3.2 (4) OL Yninpeoieg (tdo0 ol Yninpeoieg Apxikng EVTOAng
000 Kol oL Yninpeoieg EvioAng Emiotpodng) yevika
avadépovtal we "Ynnpeoisg".

3.2 (5) Mo tnv arnoduyn apdiBoiiwy, n TVuPaocn EE
ATIOOTACEWG TIOU GUVATTETAL OE OXEON WE TG YIINpeoieg
EvtoAwv Emiotpodng Stadépet ano tn 20pPaon EE
Anootdoewg yLa Yrinpeoleg Apxtkwv EvtoAwv (kat amattet
™V KataBoAn mpdobeTng TLUNG).

3.2 (6) Ektog edv mpoPAEneTal pnTwe AAAWC, N AéEn Makéto
Bewpeital 6t avadEpetal T0o0 o€ NAKETO 60O KAl O
Eruotpadév Nakéto.

3.3. (1) O Mapoxog Ynnpeowwv UMopel va apExeL
ETILKOUPLKEG UTINPEGLES (TO KOOTOG TWV OMolwv
niep\apPBavetal otnv TIuR), m.x. evomoinon tTwv MNakétwv
LE OKOTIO TNV dappoyr EKTTTWONC, KATOTILY EEXWPLOTOU
altpatog tou Meldtn ou ekppdletal otov Aoyaplacuo
tou/Tnc.

3.3. (2) O NMapoxog Yinpeowwv Unopel va mapexel AAAEG
ELOLKEG UTINPECILEG, TOPETIOUEVEG TIPOG TIG YTIINPEeOieg (T.X.
Sladikaoio EKTEAWVLIOUOU), OTIWG TIPOPAETETAL OTOUG
napovreg Opouc kat MpolmoBéoelg.

(B) TuLég Yrinpeouov

3.4. (1) Mo TNV eKMARPWON TNG PNTAG EVIOANG TTOU
TaPEXETAL 0TO MAaiolo TG ZUpPBaong E€ Anootdoswg
Mapoxng Ynnpeowwv Apxtking EvtoAng, o NMapoxog
Yrinpeowwv Xpewvel pia Tiun (AapBavovtag umtodn OAeg Tig
UTINPEGCLEG OV amaltouvTaL yla TNV KATaAAnAn ekmAnpwaon
¢ avtiotoyng upuPBaocng E€ Amootdoswg) mou
kaBopiletal cuudwva pe:

(i) Bapog Xpéwaong tou NakEtou,

(i) Xwpa otnv omola Bploketat n AlevBuvon Ayopwv Xwpag
MpoéAeuong,

(iii) Znpelo Napadoong,

(iv) Tnv ektéAeon omolacdnmote AANG analtntéag npaéng
cUpdwva PEe TNV UTtoevoTnTa 3.7 Twv mapoviwy Opwv Kat
MNpoiUmnoBécewv.

3.4 (2) Na TNV eKMANRPWAON TNE PNTAE EVIOANRC OTO MAALOLO
JUpuBaonG E€ Amootdoswc yla Ynnpeoieg EvioAwv
Eriotpodng, o Mapoxog YNpeCLWY XPEWVEL Lo TR
(AapBdvovtacg unown dAeq Tig YInpeoieg mov anattouvrol

3.2 (4) The Services (both the Initial Mandate Services and
the Return Mandate Services) shall be generically referred
to as the “Services”.

3.2 (5) For the avoidance of doubt, the Distance Contract
concluded with respect to Return Mandate Services is
distinct from the Distance Contract for Initial Mandate
Services (and requires the payment of an additional Price).

3.2 (6) Unless otherwise expressly provided, the word
Parcel shall be deemed as referring both to a Parcel and to
a Returned Parcel.

3.3. (1) The Service Provider can render Ancillary
services (the cost of which is included in the Price), e.g.
consolidation of the Parcels in order to apply a discount,
under the separate request of the Customer expressed in
his / her Account.

3.3. (2) The Service Provider may render other specific
services, ancillary to the Services (e.g. customs clearance
procedure), as provided for in these Terms and Conditions.

(b) Service Prices

3.4, (1) For the fulfilment of the express mandate
granted under the Distance Contract for Initial Mandate
Services, the Service Provider charges a Price (considering
all Services, required to duly fulfil the respective Distance
Contract) determined by reference to:

(i) Chargeable weight of the Parcel;

(ii) country the Origin Country Shopping Address is
located in;

(iii) Handing Over Point;

(iv) performance of any other chargeable operations
according to sub-section 3.7 of these Terms and Conditions.

3.4 (2) For completing the express mandate under a
Distance Contract for Return Mandate Services, the Service
Provider charges a Price (considering all Services, required
to duly fulfil the respective Distance Contract) determined

yla Thv KATdAANAN eKmANpwon T aviiotoyng *uuBaong
€€ Anootdoswg) mou kabopiletal cuudwva pe:

(i) XpewoTtikod Bapog tou Emotpadévrog Nakétou,

(i) Xwpa otnv omola Bploketal n AmoBrkn mpoéAeuaong,
(iii) av amatteitat, Tnv oAokKARpwON TWV UNNPECLWV
napadoong teAeutaiou piAiou, otn dtevBuveon Tpitou
Mépoug,

(iv) Tn B€0n tou Inueiou MapaiaPng,

by reference to:

(i) Chargeable weight of the Returned Parcel;

(ii) country in which the Origin Warehouse is located;

(iii) if the case, the completion of the last mile delivery
services, at the Third Party Address;

(iv) the location of the Pick-Up Point;

(v) performance of any other chargeable operations
according to sub-section 3.7 of these Terms and Conditions.




(v) extéleon omolacdrmote AANG amaltnTAG cuVAaAAQYG
cludwWvA PE TNV UTIOEVOTNTA 3.7 TWV Mapovtwyv Opwv Kat
MNpoUmoBécewv.

MPO3ZOXH! To Bapoc xpéwang elval, OTLG TEPLOCOTEPES
TEPUTTWOELG, (00 e TN pala Tou MNakétou (To dpuoLko
Bapog exkdpaletal o kg). QoTOO0O0, EGV TO OYKOUETPLKO
Bapoc unepBel tn pala tou Makétou, To Bapog Xpéwaong
pmopel va mpoodloplotel e BAon tnv mocoTnTA TOU
Makétou (wg ek TouTou, avadepOUeVO 6To OYKOUETPLKO
Bapoc). Av cupPaivel auto, n Twun kabopiletal
AapBavovtog untdyn eite tTn Mala tou Makétou eite to
OYKOUETPLKO Bapog, 6moto amo ta dvo eival uPnidtepo.

To oyKOUETPLKO Bapog Tou MNakéTou uTtoAoyileTal
AapBavovrag unoyn tov akéAouBo Tumo:

(uAkog (cm) x VP og (cm) x Adtog (cm)) / 6.000

Katd kavova, To HEYLOTO ETUTPEMOUEVO PéyeBOG yLa To
MNAKOG, To UG ) To TAGTOoG KABEe Makétou elval 2,4 m. Kal
TO UEYLOTO ETULTPEMOEVO Bapog Xpéwaong eivat 1.000 kg yia
KaBe Makéto.

Mapoha auta, o MNapoxog Ynnpeowwv Betel otn S1abeon
Twv Xpnotwv/MeAatwy, 6Tov |oTOTOMO, TA GUYKEKPLUEVA
opla SLadoPETIKA amod auTd mou avadEpovtal oto mapodv
(.. xapnAotepa opla, uPnAotepa OpLa), KABWE Kot TLG
Xwpeg Mpoéleuaong omou epapuolovrtal SladopeTika opLa.
Emiong, o MeAdtng evnuepwvetal otov lotdtomno / otov
Aoyoplaopd Tou/tng oxeTkA pe GANOUG EPLOPLOOUG TTOU
LoxUouV o€ 0pLopEVEG AleuBUvaoelg Ayopwv Xwpag
MNpoéAevaoncg f / kal Xwpeg MNpooplopou.

3.4 (3) OL Twuég twv Yrinpeowwv (dnA. loxuovteg
Twokataloyol) mapatiBevtal oto MNapaptnua Twv
napoviwy Opwv kal MNpolnoBécewv. Ma tnv anoduyn
apdBoiiwy, to Napdptnua anotelel Baoiko Kat
avaroonacto HEPog kabe ZUUPaoNG €€ AMOOTACEWS, OTWG
nipoPAénetal edw.

3.5. (1) OL akoAouBeg mpoblaypad€G OXETIKA UE TNV TLUA
mou KatafBaletl o NeAdtng LoxUouv KaTa Kavova [oe
MeplMTWon XWpPag KATAywyng mou eivat kpAtn WEAN TG
Eupwnaikn¢ Evwong n / kat tng TeAwvelakng Evwong]:

(i) OAeg oL TLuég ekdpalovral o eupw €,
cuuneptlapfavetat o OMA (cUudwva e TOUG LOXUOVTEG
VOHOUG).

(i) H Tyun mephapBavet 0Aa ta £€o0da Kal toug popoug mou
oXeTilovtal YUe TNV EKMARPWON TWV CUUBATIKWY
UTIOXPEWOEWV TIoU avalapufBavel o Napoxog YInpeolwy oto
mAalolo Tng ZUpPBaong, e avadopd ota oTolxeia Tou
avadEpovTal oTnv UToevoTnTa 3.2 (Kol e€ALPOUEVWY
TUXOV MPOCBeTWVY MPAewv).

(iii) O TLpEC kaBopilovtal AapBavovtag untdoyn OtL N Xwpa
MNpoéAeuonc (kat n AmoBnkn Npoéleuong - yla tv

ATTENTION! Chargeable weight is, in most cases, equal to
the mass of the Parcel (the physical weight expressed in kg).
However, if the Volumetric weight exceeds the mass of the
Parcel, the Chargeable weight can be determined based on
the volume of the Parcel (hence, referring to the Volumetric
weight). If this is the case, the Price is determined by taking
into consideration either the Mass of the Parcel, or the
Volumetric weight, whichever is higher.

Volumetric weight of the Parcel shall be calculated by
taking into account the following formula:

(length (cm) x height (cm) x width (cm)) / 6,000

As a rule, the maximum allowed size for the length, height
or width of each Parcel is 2.4 m, and the maximum allowed
Chargeable weight is 1,000 kg for each Parcel.

Nevertheless, the Service Provider shall make available to
the Users/Customers, on the Website, the specific limits
different from the ones mentioned herein (e.g. lower limits,
higher limits), as well as the Origin Countries where such
different limits apply. Also, the Customer shall be informed
on the Website/in his/her Account on other limitations
applicable at certain Origin Country Shopping Addresses
and/or Destination Countries.

3.4 (3) The Prices of the Services (i.e. Applicable Tariffs)
are set out in the Annex of these Terms & Conditions. For
the avoidance of doubts, Annex shall form an integral and
inseparable part of each Distance Contract, as provided
herein.

3.5. (1) The following specifications regarding the Price
payable by the Customer shall be applicable as a rule [in
case of Origin Country that are member states of the
European Union and/or of the Customs Union]:

(i) All Prices are expressed in euro €, VAT (according
to the applicable laws) included;
(ii) The Price includes all costs and taxes related to

the performance of the contractual obligations undertaken
by the Service Provider under the Contract, by reference to
the elements indicated in sub-section 3.2 (and excluding
any additional operations);

(iii) Prices are established taking into account that
the Origin Country (and of the Origin Warehouse — for the
return) is member state of the European Union and/or of
the Customs Union; and




emotpodn) ival kpdtog péAog Tng Eupwnaikig Evwongn /
KaL TnG TeAwvelakng Evwong, kat

(iv) H AlebBuvaon Ayopwv Xwpag MpoéAeuong (avtiotolya, n
AmoBnkn Npoéheuaong, yla emotpodn) BplokeTal o KPATOG
péNog tn¢ Eupwraikng Evwong 1 o€ kpdtog LEAOG TNG
TeAwvelakng Evwaong, kot

(v) OL Yrinpeoieg EvtoAng Emotpodng mapexovial o€ oxeon
Me To (610 MakETo, yLa To onoio o NAapoxog Ynnpeolwyv ExXeL
T(PONYOUHEVWGS OAOKANPWOEL, € KATIOLO TIPONYOULEVN
OTLYUR, TS YItnpeaoieg ApxLkn G EVTOAAG.

Ye mepintwon mov, e€attiag VOUoDETIKWY TPOTIOTIOLCEWY,
n Xwpa otnv onolia Bpioketat n AlebBuveon Ayopwv Xwpag
MpoéAevaong (avtiotowa n AmoBnkn Mpoéleuang), Sev Oa
glval mhéov pélog tng Evpwrnaikic Evwong R / kat tou
MENOUG TNG TeAwvelakn g Evwong, oL Tyég Ba umtokewvTalL o
TPOTIOTIOLAOELG, WOTE VA AVTLKOTONTPi{ouV TUXOV
TLHOAOYLa/ ACUOUG OXETLKA LUE TIG TEAWVELOKEG
Sladikaoieg, Saopoug ou oxetilovtal pe Tic e€aywyEg /
EL0OYWYEC KoL AAAEG TETOLEC OUVETELEG TETOLWV
VOLLOOETIKWVY TPOTIOTOLOEWY, BACLOUEVEG KUPLWG OTLG
apxeg / kavoveg rou opilovral otny mapdaypado 3.5.(2).

3.5 (2) Eav n AtebBuvon Ayopwv Xwpag MpoéAevaong
(avtiotowa n ArmoBnkn Mpoéleuong) eival xwpa €KTOG TG
Eupwnaikng Evwong 1 / kat tng TeAwvelakig Evwaong, ot
TIUEG UTIOKELVTAL OE TPOTIOTOLNON, WOTE Va
QVTLKOTOTITPI{OUV TUXOV TLHOAGYLA / SACUOUC OXETIKA HE TG
teAwvelakeg Stadlkaolieg, Saopoug mou oxetilovral Ue TV
g€aywyn / eloaywyn Kat GAAEC OXETIKEG ELOLKEG
eMPBapUVOELS, CUUDWVA PE TOUG LOXUOVTEG KAVOVLOUOUG,
AapBadvovtoc untdyn toug akdAouBoug kavoveg / apxEG:

- OLteAwvelakeg Sladikaoieg ekteAouvTal, KATA Kavova,
otnv AnoBnkn Mpooplopot / EvSiapeon Amobnkn,
CUUPWVA |IE TIC OXETLKEG VOULKEG SLATAEELG.

- OL TeEAWVELAKEG SLadIkaoleg amattouy, avd mAdca oTLyur, o
Mapoxog Ynnpeowwv va avaAapupavet and tov MeAdtn
CUYKEKPLUEVN EVTOAN YLOL TO OKOTIO QUTO.

- O Mapoxog YNPEOLWY UMOPEL va EKTEAECEL TIG
TeEAwvelakeg Sladlkaoleg € ovoUaTOC Kal ylo Aoyaplaopo
tou MNeAdtn (wg dloktnTnG Tou Makétou), umo TV
npoUnoBeon OUwWG OtL o MeAdtng akoAouBel Tig 06nyleg
miou €éAaBe amno tov Napoxo Yrnpeowwyv otov lototomo rf/katl
oTOV AOyapLACUO TOU KOl EKTEAEL, KOTA TN OELPA TNG, TIG
EVEPYELEG TIOU AmALTOUVTAL Ao Tov NApoxo YInpeowwy,
6nAadn: o MNeAdTnG va umtoypAEL KAl va avapTroeL 0TO
Noyaplaopd tou pia 8k eviohf/mAnpe€ololo
OUYKEKPLUEVWVY TEAWVELOKWY SLadLlKaoLWY TIPOC ToV
MNapoxo Ynnpeowwv (Ue BAcn To UTOSELYUA TTOU TTAPEXETAL
ard tov Mapoxo Ynnpeolwyv), SNAWVoVTAG TO TEPLEXOEVO
Tou Makétou, avapTwvTtag avtiypado Tou TiHoloyiou yia to
Mpotldv mou ayopdotnke anod Tpita Mépn, avaptwvtag T
napayyeAia tou Mpoidvrog anodelkvuovtag tnv ala mou
TAnpwOnke yLa to Mpoidv, napéxovtog otov MNapoxéa
Yrninpeowwv (av urmtapxet) tTnv e€ouclodoTnon MANPWHUWY
TwV TEAEwVELAKWY Saopwv f/kat tou OMA katd thv
glooywyn A/kaL dAAAwv dpwv eloaywyng, mou

(iv) Origin Country Shopping Address (respectively
the Origin Warehouse, for return) is located in a member
state of the European Union or in a member state of the
Customs Union; and

(v) The Return Mandate Services are provided with
respect to the same Parcel for which the Service Provider
previously completed, at some previous moment, the Initial
Mandate Services.

In case, due to legislative amendments inclusively, the
country the Origin Country Shopping Address (respectively
the Origin Warehouse) is located into, shall no longer be a
member of the European Union and / or the member of the
Customs Union, the Prices shall be subject to amendment,
as to reflect any eventual tariffs / duties regarding customs
formalities, duties related to export / import, and other
such consequences of such legislative amendments, mainly
based on the principles/rules set under paragraph 3.5 (2).

3.5 (2) If the Origin Country Shopping Address (respectively
the Origin Warehouse) is a country outside the European
Union and / or the Customs Union, the Prices shall be
subject to amendment, as to reflect any eventual tariffs /
duties regarding customs formalities, duties related to
export / import, and other related specific charges, in
accordance with the applicable regulations, considering the
following rules/principles:

- Customs formalities shall be performed, as a rule, at the
Destination Warehouse / Intermediary Warehouse, in
accordance with the relevant legal provisions;

- Customs formalities shall require, at all times, the Service
Provider being entrusted by the Customer with a specific
mandate to this end;

- the Service Provider may perform the customs formalities
in the name and on behalf of the Customer (as owner of the
Parcel), provided, however, that the Customer follows the
instructions received from the Service Provider on the
Website and/or the Account and thus performs, at its turn,
the operations requested by the Service Provider, i.e. : the
Customer signing and uploading in the Account of a specific
customs formalities mandate/proxy given to the Service
Provider (based on the templated provided by the Service
Provider), declaring the contents of the Parcel, uploading a
copy of the invoice for the Product bought from Third
Parties, uploading the order for the Product evidencing the
value paid for the Product, granting to the Service Provider
(if the case) the authorisation to make payments of the
customs duties and/or import VAT and/or other import
taxes, paying in advance (if requested by the Service
Provider) the applicable customs duties and/or import VAT
and/or other import taxes;

- the Customer hereby acknowledges and accepts that, as a
rule, the specific customs formalities mandate to the




nipokatafBdallovral, (epdoov to {ntroeL o Mapoxog
Yninpeotwwv), twv toxoviwyv dacuwv r/kat tou GMNA katd
™V eloaywyn f/kot AAAwv Gopwv eLcaywyng.

- 0 Neldtng avayvwpilel kat amodexetal OTL, KOTA Kavova,
oL €L6LKEC EVTOAEG TEAWVELOKWY SLASIKAGLWY TIPOG TOV
Mapoxo YInNpeowwy MPEMEL va TNPOUV TO aKPLREC TPATUTIO
TIOU TtapEXETAL ard tov Mdpoxo Yrnpeowwy,
cuunepAapBavopévng tng yAwooag otnv onola ypadetal.
O NeAdtng SnAwVEL KAl EyyuATaL OTL N EVTOAN TIPETEL AVA
nmdoa oTlyun va BeBalwvel tn cuykatdbear) Tou/Tng, mou
Sidetal eAelBepa kal va 600el o cuvaptnon Ue Thv MANPN
katavonaon kat BouAnon tou Mehdtn (m.x. o Mehdtng Ba
avaAdBel omolodNmoTe PETPO KPLVEL EMAPKES yLO TV
e€aodalion autol Tou AMOTEAECUATOG, TL. N EVIOAN
petadppdletal, pe Sikr tou/Tng damavn, otn y\wooa
Tou/tng, TP uToypAPEL OUOLACTIKA TNV €kSoon oTn
yYAWwooa twv tTeAwvelakwy dtadikaotwv). MOALg urtoypalet
™V evtoAn, o Neldtng mpénel va Statnpei tov MNapoyo
Yninpeotwv eAeVBepo Kol alfpLo amo TUXOV LoXUPLoUoUG
(ouumepAoUBAVOUEVWY TWV LOXUPLOUWY TOU/TNG) OXETIKA
UE To OTL Sev €xeL katavor|oel r/kal OtL §ev éxel eEAevBEpwg
OUVOLVEDEL 0TNV UTtoypadn TNG EVIOANG.

- Katd kavéva, pia yevikr evtoAr] / mAnpe€oloto ya Tig
TeAWVELAKEG SLablkaoieg mou PEmeL va Slekmepalwbouv
OE HLa CUYKEKPLUEVN Xwpa Mpooplopol urtoypddeTal amno
tov NeAdtn yio OAeg TG Stadikacieg oXeTIKA pe ta Makéta
mou Ba ekteAecTolv amo tov Mdpoxo YINPeoLwv 6To Gvoua
Kol yla Aoyaplaopd tou MeAdtn otnv avtiotolyn Xwpa
Mpooplopoy, kad '6An tn SldpkeLa LoXVOG TG eVToARg/
nmAnpegouaiou.

- H apolpr] Tou Napoxou YINPECLWY YLa TIG TEAWVELOKEG
Sladikaoieg anodelkvieTal (eav amatteital) oto TLULOAGYLO
yla ti¢ Yninpeoieg mou exktelel o Mapoyog Ynnpeoiag o
oX€on LE Eva CUYKEKPLUEVO MaKETO.

- H apotfn) tou Mapoxou Ymnpeoilwy yla thv
Tipaypatonoinon mMAnpwuwy, aneuBeiag ano to 61ko Tou
TPATEUKO AOYapLOOHO 1) EUPECA HECW TWV UTIEPYOAAPwWV
TOUu, 0TO GVO KAl yLo AoyapLacuo tou Neldtn, 6oov
adopa TI¢ anapaitnteg TeEAwvelakeg Sladikaoieg, SnAadn
Toug Sacopouc, Tov OMMA Katd ThV eloaywyn 1/kat GAAoug
dbpouc eLoaywyng, Umopel va xpewBet amo tov MNapoxo
Yrninpeowwv otov Nehatn padl pe T TES yla tnv Yrinpeoia.
- Me tnv TomoB£tnon twv NapayyeAlwy o oxEon HE Ta
Makéta rou npémnet va uroBANBoUV oe Sladikacieg
EKTEAWVIOUOU, 0 MeAdTtng avalapBavel Tnv umoxpéwan va
TIAPAXWPHOEL AUECWE OTOV MNAPOoX0 YIINPESLWVY TLG
anattoVpeveg TAnpodopleg yla TNV EKTEAECH QUTWV TWV
SLadlkaolwy KoBwe Kal vo EKTTANPWOEL TIG AVTIOTOLYXEG
UTIOXPEWOELG TTANPWHNG TOU.

- O NeAdtng avayvwpilel OTL oL MANPWHEG Tou Ba mpemel
VOl TIPOY LOTOTTOL OEL YLA TLG TEAWVELOKEG SLadikaoieg
molkiAAouv kal e€aptwvtal anod Tig Sladlkaoieg
EKTEAWVIOUOU Kal ta TEAN ou kabopilovtal yLa Tig
Sladikaoieg / DMNA / eloaywytkolg dopoug o kabe Xwpa
Mpooplopol / Xwpa tng Eviildpeong AroBnkng, cupdwva
TOOO E TIG VOUIKEC SLATAEELG 00O KL [UE TNV TTOALTLKI) TOU
Mapoxou YInpeotlwy (Mm.X. KOUTWTATH OPLO YLt TEAWVELAKEC

Service Provider must observe the precise template given
by the Service Provider, including the language it is written
into. The Customer hereby declares and warrants that the
mandate shall at all times attest his/her consent freely
given and given in consideration of the Customer’s
complete understanding and will (e.g. the Customer shall
undertake any step it considers sufficient for ensuring this
result, e.g. have the mandate translated, on his/her
expense, into his/her language, before effectively signing
the version in the language of the customs formalities).
Once he/she signs the mandate, the Customer shall hold
the Service Provider free and harmless from any allegations
(including his/her claims) with regard to not having
understood and/or not freely having consented to signing
the mandate;

- as a rule, a general mandate/proxy for customs formalities
to be undertaken in a certain Destination Country shall be
signed by the Customer for all formalities with regard to
Parcels to be performed by the Service Provider in the
name and on behalf of the Customer in the respective
Destination Country, throughout the validity term of the
mandate/proxy;

- the Service Provider’s fee for the customs formalities shall
be evidenced (if applicable) in the invoice for the Services
performed by the Service Provider with respect to a certain
Parcel;

- the Service Provider’s fee for making payments, directly
from its own bank account or indirectly via its
subcontractors, in the name and on behalf of the Customer,
with regard to necessary customs formalities, i.e. customs
duties, import VAT and/or other import taxes, may be
charged by the Service Provider to the Customer, together
with the Prices for the Service;

- by placing Orders with respect to Parcels that need to
undergo customs clearance formalities, the Customer
undertakes to promptly grant to the Service Provider the
required input for the performance of such formalities, as
well as to perform his/her payment obligations
corresponding thereto;

- the Customer hereby acknowledges that the payments
he/she would need to make for customs formalities shall
vary and shall depend on the customs clearance formalities
and fees set for formalities/VAT import/import taxes in
each Destination Country / country of the Intermediary
Warehouse, in accordance with both the legal provisions
and the Service Provider’s policy (e.g. thresholds for
customs formalities performed at no additional costs for
customs formalities, thresholds imposing customs
clearance etc.);

- the Customer hereby acknowledges that any payment
made by the Service Provider in the name and on behalf of
the Customer with respect to the customs formalities shall
be deemed as a payment made for the Customer;

- the Customer hereby acknowledges and accepts that the
Service Provider may at any time change the limits/fees/set
for customs formalities, with corresponding information
give to the Customer on the Website and/or in the Account;




Sladikaoieg xwpic mpoobeteg SaMAVES YLO TEAWVELOKEG
Sladlkaoieg, Opla yla Tov EKTEAWVIOUO K.ATL).

- 0 NeAdTng avayvwpilel OTL omoLaSATIOTE TANPWHL TIOU
nipayuartornoleitat and tov Mapoyo Ynnpeolwyv oto Gvoua
Kal yla Aoyaplacpo tou MNeAdtn o oxEon UE TIG
teAwvelakeg Sladlkaoieg Bewpeital wg MAnpwr ylo Tov
MeAdtn.

- 0 NeAdtng avayvwpilet kat amodéxetat OtL o Mapoxog
Yninpeowwv prnopel ava ndoa otyun va aAlagel ta dpa /
opolBEg / cuvolo yla T TEAWVELOKEG SLadLKaolieg, pe
avtiotolxeg mAnpodopisg mou Sivovtal otov Neldtn otov
lototomo f/kal atov Aoyaplacuo.

- 0 NeldTng avayvwpilel kot amodEXeTal OTL og epimTwaon
mou o Napoxog Ynnpeowwv 6ev AABeL, OTwg {NTHRONKE, TLG
arnopaitnteg elopoés / Slatunwoel / pokataBoAeg and
tov MeAdTn yla TV IPAYUATONO{NCN TOU EKTEAWVLOMOU, 0
MNapoxog Ynnpeowwv dev pmnopei va BewpnBei umeBuvog
yla pn ektéleon teAwvelakwv Sladlkaolwy ekkabdplong: ot
opol tou apBpou 3.35 (2) epapudlovral kat' 'avadoyia ota
MNakéta rou Sgv prmopouv va urtoBAnBolv os tétolo
TEAWVELAKO KABEOTWG AOYyw N eKTEAEONG artd Tov MeAdtn
TWV UTIOXPEWOCEWYV TOU CXETLKA JLE TOV EKTEAWVIOMO.

- [a v anoguyr) onoltacdnnote apdLBoAiag, n Lopor] Kat
n evépyela tou Mehdtn elvat ouclwdoug onpaciog ya tnv
EKTEAEON TWV TEAWVELAKWV Sladlkaclwy arnod tov Mapoxo
YIinpeouwy, oTo 6vopa Kat yla Aoyoplacpd tou Mehdtn,
onote o Ndpoxog Ynnpeotwwv dev propel va BswpnOetl
uneBUVOG, avda MACA OTLYUI, OE TIEPLTTWON TIOU TO
Makéto dev pBaoeL otov Neldtn kai/r) Sev
nipaypatonolnBouv oL teAwvelakeg Stadlkaoieg Adyw pn
EKTEAEONC/ENATTWHATIKAC EKTAPWONG TWV UTIOXPEWOEWVY
ToU MeAATN OXETIKA HE TIG TEAWVELAKEC SladIkaoieg.

3.6. (1) Ynnpeoieg Apyikwv EvtoAwv: Aappavovtag umon
OTL 0 TPOOSLOPLOOG TOU Bapoug XpEwong umopet va
nipaypatonolnBel and tov MNdpoxo YInpeoLwy UOVo He
€ykupn emPBePaiwaon tng Napayyeliag clpudwva pe To
€6ddLo 3.26 ToU MAPOVTOG KAL LE TO YEYOVOG OTL, 0 MeAdtng
Ba npémeL va sival og B€on va mapexel otov Mapoxo
YTNPECLWV TLG EMAOYEG TOU OXETIKA LLE TO XpOVO
NapaAoBr¢ / Evorotnuéva Makéta/ ta Méoa MANpWUAG
¢ TG, Katd TNV ektEAeon TG ZUpPBaonc (m.x. étav to
MNakéto ¢ptaoel otnv Arodnkn MNpooplopou kat o MeAdtng
eldomoinBel anod tov MeAdTn yLa TNV KATAoTAon auth), n
teAKr] T ou Oa kataBalel o Mehdtng otov Mapoxo
YIinpeowwy yla tnv mapoxr Ymnpeolwy oto AALoLo Tng
YOpBoaong g€ Amootaoswd MPoodLopilleTal TEAIKA KATA TO
OTAdL0 KATA To omoio o NeAdtng teAikd anodaoilel, oto
Aoyoplaopo, yla ta Sikolwpata npoaipeong 6cov adopa
™V tapoyr YInpeolwy (.. £av ETUAEYEL TNV EvoTtoinan
Twv Nakétwy, umtodetkvlel To Inueio MNapadoaong, eav o
MeAdtng emAEYEL TIG UTINPEDLEG Eyyunong, edv ultoSeLlKVUEL
™ HEB0SO MANPWUNAG TNG TLUAG, KATL.).

‘Eto, AapBavovrtac umoyn ta mapandvw, oL TuXoV
XPEWOELS / TPOoBEeTEC SATMAVEC TIPEMEL KATA Kavova val
uToSelkvUOVTaL KATA T SLAPKELX AUTOU TOU oTadiou Kal N

- the Customer hereby acknowledges and accepts that in
case the Service Provider does not receive, as requested,
the necessary input/formalities/advance payments from
the Customer for performance of customs clearance
procedure, the Service Provider cannot be held liable for
non- performance of customs clearance procedure; terms
of article 3.35(2) shall apply mutatis mutandis to Parcels
that cannot undergo such customs procedure pursuant to
non-performance by the Customer of his/her obligations
with respect to customs clearance.

For the avoidance of any doubt, the Customer’s input and
action is essential for the carrying out of the customs
formalities by the Service Provider, in the name and on
behalf of the Customer, therefore the Service Provider
cannot be held responsible, at any time, in case the Parcel
does not reach the Customer and/or does not enter the
customs formalities because of the Customer’s non-
performance/faulty performance of obligations regarding
the customs formalities.

3.6. (1) Initial Mandate Services: Considering that,
actually, the determination of the Chargeable weight shall
be possible to be carried out by the Service Provider only
upon a valid Order confirmation according to sub-section
3.26 hereof, and the fact that, effectively, the Customer
shall be able to provide the Service Provider with his / her
options regarding the Handing Over Point / consolidated
Parcels / the Price payment means, during the performance
of the Contract (e.g. when the Parcel reaches the
Destination Warehouse and the Customer is notified by the
Service Provider on such status), the final Price to be paid
by the Customer to the Service Provider for rendering the
Services under the Distance Contract shall be finally
determined during the stage in which the Customer finally
decides, under the Account, on the options regarding the
provision of Services (e.g. whether he / she opts for
consolidating the Parcels, indicates the Handing Over Point,
whether the Customer chooses guarantee services,
indicates the Price payment method, etc.).

Thus, considering the above, any eventual charges /
additional costs shall be indicated, as a rule, during this
stage, and the final Price owed by the Customer shall be the




TeAkn TN ou odeiletal amno tov Meldtn Ba eival n TN
TIoU oUpGWVAONKe e Tov MeAATN KATA TO 0TASL0 OTO
omolo avédpepe OAa AUTEC TLG ETIAOYEC. AveéaptnTa amod ta
napandvw, N TeAkn TR Umopel va UTIOKELTAL OE
TIEPOLTEPW TPOTIOTOLAOELG (T.X. oUWV pe To ApBpo 3.7
(iv)) koL oL Tpomomotfoslg autég Ba yivovtal, cUpdwva e
to ebappootéo Sikato, aANG LOVOo pe TN ouykaTdBeon Kot
Twv U0 PEPWV.

3.6. (2) Ynnpeoieg Eviohwv Emotpodng: Aaupavovrag
unoyin OTL, TPAKTLKA, 0 KaBopLopOG Tou Bapoug Xpéwang
TPETIEL va TTpayaToroLeital amo tov MNdpoxo Yrnpeolwv
Uovo pe éykupn emiBepaiwon tng mapayyeiiog cOudwva
Me to €6adLo 3.26 TOU MOPOVTOG KAl TO YEYOVOG OTL,
T(POKTLIKA, 0 MeAdtng Oa mpémel va ival og Béon va
TiapéxeL otov MNapoxo Yrnpeolwv Tig emhoyEg tou/Tng
OXETLKA e Ta evomotnpéva Makéta / ta péoa MANPWUAS
™¢ TWAC, TN dlatdén mapddoong tou teheutaiov pAiou
otnv AlevBuvon Tpitou Mépoug, KATL.), KaTd TNV eKTENECN
™¢ 2VpBaong Emotpodng (m.x. 6tav to MNakéto ptdoet
otnv AnoBrkn Mpooplopou kat o NeAdtng evnuepwOel ano
Tov MNAapoxo YINPECLWV GXETIKA LLE TNV KATACTACN QUTH), N
TeAwkr T mov Ba kataBaAet o Mehdtng otov Mapoyo
Yninpeolwwy yla tnv andédoon tTwv YINPESWWVY 0To MAALCLOo
™G TupBaoswg € Anootdoewe kabopiletal TEAKA KATA TN
¢ddon otnv onoia o Mehdtng tehkd anodoaoilel, oto
Noyaplacpo, yla tig emhoyEg tou adopolv TnV apoxn
Yninpeowwv (T.x. €av eMAEYEL TNV evomoinon TG
erotpodn ¢ Nakétwy yla tnv dla Amodrikn MpoéAevong,
avefdptnta amno to av o MeAATng eMAEYEL TIG UTNPECLEC
gyyunong, tnv napadoaon teAeutaiov WALOU K.ATL) yLa tn
OUYKEKPLUEVN ETILOTPOD).

Emopévwg, Aappavovtag umoyn Ta mapandavw, oL TuXov
XPEWOELS / mpdoBeteg Samdveg MPEMEeL va utodelkvUovTal
KOTA TN SLAPKELD AUTOU TOU oTadiou Kat n TeALKn T mou
odeiletal amo tov Neldtn Ba elvat n Twun mou
cuudwvNBNKe e Tov MeAATN KOTA TO OTASLO OTOU £XEL
ETLONMAVEL OAEG QUTEC TLG ETUAOYEG. Ave€aptnTa amno ta
TAPATIAVW, N TEALKN T eVOEXETAL VA UTTOKELTAL OE
TIEPALTEPW TPOTIOTIOLNOELS (T.X. cUUPWVA e To apbpo 3.7
KOlL TETOLEG TpOTomoLnoelg Ba yivovtal cuudwva e To
edappooTéo Sikalo, oAAA HOVO LIE TN CUYKATABEDN Kal TWV
600 pepwv.

3.7. AN\ TEAN KO XPEWOELG UITOPOUV va LoXUOoUV yLa
OUYKEKPLUEVEC eVEPYELEC (LETOEL GAAWV, TPOCBEeTN apoLBn
yla erunAéov MakEto og mepintwon aAAenaAANAwyY
MakeTwy, EMMAE0V XPEWON YLO TNV TIANPWHA TNG TLUAG
UETA TNV MpaypaTiki mapaiafr tou MNakétou, mpdobetn
apoLBn yla tnv umnpeoia eneepyaciog mapayyeAlwy yla
Aoyaplacpo tou MeAdtn, mpdobeteg apolBEG yla umnpeoieg
gyyunong, mpooBeTn apolpn yla mpocBeteg Aettoupyieg
OTWG TPOOOETEC CUOKEVAOILEC), LE TETOLEG TIPOCOETEG
opoLBEC va amobelkvuovtal oto Mapaptnua
TwpokataAoyou (katd mepintwon, cUUdwva LE To

price agreed with the Customer during the stage where he /
she has indicated all these options. Notwithstanding the
foregoing, the final Price may be subject to further
amendments (e.g. according to Art. 3.7(iv)) and such
amendments shall be made, according to the applicable
law, but solely with both Parties’ consent.

3.6 (2) Return Mandate Services: Considering that,
practically, the determination of the Chargeable weight
shall be possible to be carried out by the Service Provider
only upon a valid Order confirmation according to sub-
section 3.26 hereof, and the fact that, practically, the
Customer shall be able to provide the Service Provider with
his / her options regarding the consolidated Parcels / the
Price payment means, the provision of last mile delivery to
the Third Party Address, etc.), during the performance of
the Contract for return (e.g. when the Parcel reaches the
Destination Warehouse, and the Customer is notified by
the Service Provider on such status), the final Price to be
paid by the Customer to the Service Provider for rendering
the Services under the Distance Contract shall be finally
determined during the stage in which the Customer finally
decides, under the Account, on the options regarding the
provision of Services (e.g. whether he / she opts for
consolidating of the return Parcels for the same Origin
Warehouse, whether the Customer chooses guarantee
services, last mile delivery, etc.) for that retour.

Thus, considering the above, any eventual charges /
additional costs shall be indicated during this stage, and the
final Price owed by the Customer shall be the price agreed
with the Customer during the stage where he / she has
indicated all these options. Notwithstanding the foregoing,
the final Price may be subject to further amendments (e.g.
according to Art. 3.7 and such amendments shall be made,
according to the applicable law, but solely with both
Parties’ consent.

3.7. Other fees and charges may apply for specific
operations (inter alia, extra fee for extra Parcel in case of
cumulative Parcels, extra fee for payment of the Price upon
effective receipt of the Parcel, extra fee for Order
Processing service on behalf of the Customer, extra fee for
guarantee services, extra fee for additional operations such
as additional packaging), with such extra fees to be
evidenced in the Tariff Annex (where applicable according
to mandatory law, such fees/charges shall be specifically
agreed by the Parties).




UTIOXPEWTLKO Sikato, Ta TéAn / £€0da oupdpwvouvtal elSLKA
amno ta Mépn).

‘Ocov adopd TNV ApoLpn Twv UTINPECLWY EyyUNOoNG, AUuTo
KataBaMeTal yla T ultnpeaoieg eyylnong mou £xeL
ocuvayel o NeAdtng amo tov Ndpoxo Ymnpeolwy, o
neplntwon nou o MeAdtng embupet va anolnuwbel ano
Tov Napoxo Yrnnpeowwv pe anolnuiwon uPnAdtepng afiog
arnd tnv kavovikn afla, BAEne oto mapov (g.7). MNa tnv
anoduyn onolacdnmote apdpoliag, oL unnpeoieg
gyyunong dev Ba eival Stabéoipeg yla Nakéta mou £xouv
unootel untnpeoieg avacuokevaoiag cUubwWva PE TOUG
TaPOVTEG OPOUG.

3.8. Z0pdwva pe Toug mapovteg Opoug kal MpolnoBécelg,
o MNMapoxog Ynnpeowwv dtatnpel kabe Sikalwpa va
tporornolel mepLlodika TG TIUEC yLa TLG YIINPEGLES, OMWE
napatiBevrat otov lotdtono (cupnepthapBovopévwy
omolwvdnmote GAAwV TeEAWV Kal eniBaplvoewy). Ma tv
artodpuyn apdBoAiwy, n T TwY YINPEoLWwY eival ekeivn
nou kaBopiletal cupPwva pe TG mMAnpodopieg otov
lototono katd tnv tonoBbétnon tng MNapayyeAiog otov
Mapoxo YNNPEoLWY, CUUTIEPIAAUPBOVOLEVWY TWV OPWY TWV
oxeTkwv Opwv kat MpolmoBécewv (UTd Tov 6O OTL N
SUpBaon €€ Anootdoswcg £xel cuvadOei kol Tnpolvtal ot
Slatdéelg Tou onpeiou 3.6 tou mapdvrtog apbpou) kat
umnopet va tpomonotnBei otn ouvéxetla pévo clubwva pe
To edpappootéo Sikato.

(v) MéBoéoL NAnpwpng

3.9. (1) H Tiun kataBarAetal and tov NeAATN yla UTNPECLES
ApxLknG EVTOANG, LE OOLOSATIOTE Ao Ta LESA TIOU
napatiBevral wg Stabéoipa otov lotdtono f/kal otov
Noyaplaouo.

- MAnpWHN O€ LETPNTA KATA TNV tapadoon otnv Antobnkn
Mpooplopou: otny nepintwon auth, o NeAdtng i o
e€ouolodotnuévog va mapaldBet To MakETo AvIUTPOoWNOG
tou/tng Ba KataBAAEL TNV TANPWUN OE UETPNTA KOTA TNV
TPAYUOTIKA avaAndn Tng Katoxng tou MNakétou e Baon to
€yypado mou BeBalwvel TRV MTANPWHN IOV eKSLSETAL ATO
tov Ndpoxo Ynnpeowwv / urtepyoAdpo tou Mapdyxou
YIinpeolwv. e MepIMTwon HEPIKAG MANPWHAG TNG TLUAG TTOU
odeilel o Meldtng, o NAapoxog Yrnpeolwy SikatolTal va
apvnBel tnv mapadoon tou Makétou Kat o Mapoxog
Yninpeowwv dgv euBUVETAL YLl OMIOLOSHTIOTE CUVETIELD TTOU
oxetiletal pe TNV amotuyia mapadoonc.

- MAnpwHN o€ HETPNTA, KATA TNV apAadoaon, LE courier: 0
MeAdtng A 0 e€0UCLOSOTNHEVOC AVTUTPOOWTTOC TOU/TNG va
napaAdpel to Nakéto Ba KataBAAEL TNV TANPWUN OTO
courier katd tnv mapadoon oto Inueio Napadoong. Ma tnv
TipayaTomnoinon TG MANPWHUAGC, o MeAdtng mapaAappavel
1o SikaloAoynTikd (TLoAoyLo / amddelén). 2e mepintwon
Tou Ta opelAdpeva amod Tov MeAdtn mood dev
kataBAnBoulv oto courier amod tov MeAATn, TA OXETIKA
MNakeéta 6ev Ba mapadoBolv otov Meldtn (otov
g€ouolodotnuévo avtmpoowndg tou/tng) Kat o MNapoxog

As regards the guarantee services fee, this shall be paid for
the guarantee services contracted by the Customer from
the Service Provider, in case the Customer wants to be
indemnified by the Service Provider with an indemnity of a
higher value than the standard value as per section (e.7)
herein. For the avoidance of any doubt, the guarantee
services shall not be available for Parcels having undergone
re-packaging services as per the terms herein.

3.8. Pursuant to these Terms and Conditions, the
Service Provider reserves any and all rights to periodically
amend the Prices for the Services, as listed on the Website
(including any other fees and charges). For the avoidance of
doubt, the Price of the Services is the one determined
according to the information on the Website upon placing
the Order to the Service Provider, including to the terms of
the relevant Terms and Conditions (provided that the
Distance Contract is concluded and the provisions in sub-
section 3.6 hereof are observed) and can be amended
thereafter only in accordance with the applicable law.

(c) Price payment methods

3.9. (1) Price shall be paid by the Customer for Initial
Mandate Services, by any of the means listed as available
on the Website and / or in the Account.

- Payment in cash, upon delivery, at the
Destination Warehouse: in this case, the Customer or his /
her representative authorized to pick up the Parcel shall
make the payment in cash upon the effective take-over of
possession of the Parcel, on the basis of the document
attesting the payment issued by the Service Provider /
subcontractor of the Service Provider. In the case of partial
payment of the Price owed by the Customer, the Service
Provider shall be entitled to refuse the handing over of the
Parcel, and the Service Provider shall not be held liable for
any consequence related to the delivery failure;

- Payment in cash, upon delivery, by courier: the
Customer or his / her representative authorized to pick up
the Parcel shall make the payment to the courier upon the
delivery at the Handing Over Point. For making the
payment, the Customer receives the supporting document
(invoice / receipt). In case the amounts owed by the
Customer under the Contract are not paid to the courier by
the Customer, the relevant Parcels shall not be handed-
over to the Customer (his / her authorized representative),
and the Service Provider shall not be held liable for any




Yninpeowwv dev Ba BewpnBel umeBuUvVOG yLa onoladnmote
OUVETELOL OXETI{ETAL PE TNV amoTtuxia mapadoong. Mo tnv
TANPWHN Katd TV mapddoaon, e courier, o MeAdTng
KataBaArel emiong to mpooBeTo TEAOG TToU avadEPETAL OTO
apBpo. 3.7 Tou MapPOVTOG.

- MAnpwHN O€ HETPNTA, KOTA TNV TApAdoon, KAt TNV
ntapalafn tov Nakétou oto onpeio Click-and-collect (mou
Bploketal otnv KUmpo kat emAéyetal amno tov NeAdtn and
™ Alota autwv twv onpeiwv cuAoyrg Click-and-collect
Tou uTodelkvUEeL o Mapoxog YInpeolwy otov |oTtoTomo): 2
QUTAV TNV Niepimtwon, o MeAdtng R o e€ouclodotnuévog va
napaAdBel to NOKETO AVTLTPOOWTOC Tou Ba
T(POYLALTOTIOL OEL TNV TANPWUI o€ auTd to onpeio Click-
and-collect. Mna tnv npaypatonoinon tg MANPWUNAG, 0
MeAdtng mapahapBavel to StkatoAoynTiko (tipoAdyo /
andbel€n). Ze neplntwon mou ta opeNOUEVA ATIO TOV
MeAdtn mood &ev kataBAnBoulv, ta oxetikd Nakéta dev
napadidovral / anodibovral otov Mehdtn (otov
g€oucolodotnuévo avtmpdownd tou/Tng) kat o Napoxog
Yrninpeowwv dev d£pel euBUVN yLO OTIOLECSATIOTE CUVETIELEC
oxetilovtal otnv amotuyia mapdadoong. Na tnv mMAnpwun
Katd tnv mapadoon, oto onpeio Click-and-collect, o
MeAdtng kataBAAAEL emiong To MPOcBeTo TEAOG OV
avadépetal oto apbpo. 3.7 Tou mapdvIog.

- MANPWHN HE XPEWOTIKEG KAPTEC (0 KATAAOYOG TWV TUTIWV
OTTOSEKTWVY XPEWOTLKWV KAPTWV UTtopel va Bpebel pe tnv
npooBaacn otov lototomno):

EKTOC edv €xel §00¢el SladopeTikr evtoAr oTov
lotétomno/otov Aoyaplacud, o MeAdtng Sev xpewvel
TIPOOOETEG XPEWOELG YLA TIANP WU HECW XPEWOTIKAG
KAptog mou yivetat online. O MeAdtng Ba SwkatovTal va
T(PAYLOTOTIOL|OEL TNV TANPWI LE XPEWOTLKN KAPTA OTAV
evnuepwOei petd tnv armodoxn tng MNapayyeAiag tou/Tng.

- MAnpwpn pe onoladAnote AUon NAEKTPOVIKAG TANPWHAG
niov avadEépetal otov lotdtono

O NeAdtng Sev XpeWVEL TPOCOETEC XPEWOELG TANPWHNAG HE
AUoeLg NAEKTPOVIKAG MANPWHAG. O MeAdtng Ba £xeL Tn
SuvatoTnTa Va TPAYLATOTOLACEL TNV TTANPWHI HE
NAEKTPOVLKI) TTANPWI TO ApyOTEPO KATA TNV AdLEN TOU
MNakétou otnv AnoBnkn MpogAeuonc. EKTOg eav €xel 5oBel
Sladopetiki evtoln atov lotdtono/otov Aoyaplacud tou,
0 MeAdtng Sev XpeWVEL TPOCOETEG OUOLBES YL TTANPWLN
MEow AUGNG NAEKTPOVLKAG TTANPWUAG.

3.9. (2) O MeAatng Ba elval o B£on va PayULATOMOLOEL
™V MANPWHUN yla TV TA ya Tig Yiinpeoieg EvioAng
Emotpodnc, ue onoladnmote amno tig pebodoug mou
avadépovtal otov lototomo /Kot otov Aoyaplacpo:

- MAnpwpn o€ petpntd otnv AnoOdnkn NMpoopLopot (sav
aut n ertdoyn eivat Stad<owun otov lNeAatn katda tnv
toro¥<€tnon tng Mapayyeliacg): otnv neplnmtwon avth, o
MeAdtng n o e€ouclobotnévog va mapadwoeL TV
emotpodr) Tou MaKETOU aVTLMTPOCWTOE Tou/Tng, Ba
T(PAYLOTOTOLNOEL TNV TANPWUN UE LETPNTA KOTA TNV
OMOTEAECLOTLKY IO PAS00n TNE KATOXI G TOU
Ermotpadévroc Makétou, pe Baon to eyypado nmouv
BeBatwvel TV mMAnpwun mou £xeL ek6oBel and tov Napoyo

consequence related to the delivery failure. For the
payment upon delivery, by courier, the Customer shall also
pay the additional fee indicated under Art. 3.7 hereof;

- Payment in cash, upon delivery, upon the Parcel
reception at the Click-and-collect point (located in Cyprus
and chosen by the Customer from the list of such Click-and-
collect points indicated by the Service Provider on the
Website): in this case, the Customer or his / her
representative authorized to pick up the Parcel shall make
the payment at such Click-and-collect point. For making the
payment, the Customer receives the supporting document
(invoice / receipt). In case the amounts owed by the
Customer under the Contract are not paid, the relevant
Parcels shall not be delivered / handed-over to the
Customer (his / her authorized representative), and the
Service Provider shall not be held liable for any
consequence related to the delivery failure. For the
payment upon delivery, at the Click-and-collect point, the
Customer shall also pay the additional fee indicated under
Art. 3.7 hereof;

- Payment by debit cards (the list of the types of
accepted debit cards can be found by accessing the
Website):

Unless otherwise instructed on the Website/in the Account,
the Customer is not charged any additional fees for
payment by debit card made online. The Customer will be
allowed to make the payment by debit card when it is
informed upon acceptance of his/her Order.

- Payment by any e-payment solution indicated
on the Website

Customer is not charged any additional fees for payment by
e-payment solutions. The Customer will be allowed to make
the payment by e-payment solution at the latest upon
arrival of the Parcel at the Origin Warehouse. Unless
otherwise instructed on the Website/in its Account, the
Customer is not charged any additional fees for payment by
e-payment solution.

3.9 (2) The Customer will be able to make the payment for
the Price for the Return Mandate Services, by any of the
methods mentioned on the Website and/or in the Account:

- Payment in cash, at the Destination Warehouse
(if this option is available to the Client upon placing the
Order): in this case, the Customer or his / her
representative authorized to hand-over the return Parcel
shall make the payment in cash upon the effective hand-
over of possession of the return Parcel, on the basis of the
document attesting the payment issued by the Service
Provider / subcontractor of the Service Provider. In the case
of partial payment of the Price owed by the Customer, the




Yrninpeowwv /unepyoAdBo tou Napdyou Yrnpeowwv. e
neplMTwon PEPIKAG TANPWIAG TNG TLUAG Ttou odeileL o
MeAdtng, o Mapoxog Yrnpeowwv Sikatovtal va apvnOel tnv
napaAafr) tou Nakétou kat o Mapoxog Ynpeolwyv Sev
guBUVETAL YL OTIOLOSHTIOTE CUVETIELD TIOU OXETI{ETAL e
™V anotuyia tg napolaBnc.

- MAnpwHn o€ HETPNTA, KATOTILV apaAaBiG, HE courier:
otnv nepintwon auth, o MeAdtng n o eouclodotnpévog va
TopadwoeL TNV enotpodr) Tou MaKETou avtmpoowndg Tou
Ba KAVEL TNV TTANPWLA OTOV courier KOTA TNV apaiapn
oto Znuelo NapaiaBnc. Na Thv mpayuatonoinon tng
TANPWUNG, 0 NeAdtng mapoAaupAavel to SikatoAoynTiko
(TLoAbyLo / amddelén). 2e mepintwon mou ta odelAdpeva
arnd tov Mehdtn nood cupdwva e tn ZUUPBacn dev
kataBAnBouv oto courier and Tov MeAATn, TA OXETIKA
Eruotpadévra MNakéta Sev Ba mapaindOolv and tov
MeAdtn (tov e€ouclodotnuévo avTImpoOowog tou/tng) Kot
o Mapoxog Yrinpeowwyv dev Ba dépeL eubUVN yla
OTOLOSNTIOTE CUVETIELQ TTOU OXETI{ETAL UE TRV AmoTUXia TG
napaAapng. Eniong, o NMapoxog Yrnpeowwy Ba pnmopouvoe
VOl XPEWOEL YLOL TG SATIAVEG TTOU TIPAYLOTOTIOLBNKAY LE TO
courier. Na TV MANpwWUA KOTA TV mapaAapn, e courier, o
MNapoxog Ynnpeowwv Oa punopoloe eniong va {NTHoeL ano
tov MNeAdtn va kataBalel To npdobeto tEAog tou
avadépetal ato dpbpo. 3.7 Tou mapdvroc.

- MANpWHN HE XPEWOTIKEG KAPTEG (0 KATAAOYOC TWV TUMWYV
AITOSEKTWV YPEWOTIKWY KAPTWV UTtopel va BpeVel ue tnv
npooBaon aTov LOTOTOMO)

EKTOC edv €xel §00¢el SladopeTikr evtoAr oTov
lotétomno/otov Aoyaplacud, yio mAnpwpeEg on-line péow
NG XPEWOTIKNG KAPTAG oTov lotdtomno, o MeAdtng dev
XPEWVETOL TPOCOeTa £€060 yLA TTANPWL HECW XPEWOTIKNG
Kaptag nou yivetat online.

O NeAatng Ba SikatoUTal va TTPAYLOTOTIOLNOEL TNV
TIANPWLI HE XPEWOTIKI KAPTA TO APYOTEPO PEXPL VA
napadwoel to Enotpadév MakéTo oto Znueio NapalaPic.
Y€ meplmTwon movu ta opelAdpeva and tov Mehdtn mood,
ocludwva Pe TN OXETIKA ZUUBaon, Sev katafAnbouv oto
Inueio Napaiafnc, ta avtiotowa Makéta dev Ba
napaindBouv and tov MNehatn. O Mapoxoc Ynnpeolwy Sev
dEpel euBUVN yLA TUXOV CUVETIELECG TTOU OXETL(OVTAL UE TNV
anotuyia Anng.

3.9. (3) O Xprjotng/NeAatng dev Ba pumopei va emikaAecBel
™ xprion Tou lotétonou/ Aoyaplacuol / Mapayyeiiwy /
Juppaocewy £ Amootdosw mapafLalovrag TG SLaTAatelg
TWV TOPOVIWV SLATAEEWV/SLATUTIWOEWVY TIOU €yvav BAoeL
TOU MOPOVTOG, CUUTIEPIAAUPBAVOUEVNG KOL TNG OUEAELAG
(r.x. on-line kataotnua Tpitou MEpoug), A TNV Kakr miotn
Tou lototomnou/ Aoyaplacpou / NapayyeAwy / Zuppacewv
€€ Anootdoewg, meldn apveital va KataBaAeL thv
odel\opevn Ty otov Mapoxo YInpeoLwy yla thv
EKTIAAPWON TWV CUUPBATLKWY TOU UTIOXPEWCEWV.

(8) To Nakéto

Service Provider shall be entitled to refuse the picking-up of
the Parcel, and the Service Provider shall not be held liable
for any consequence related to the pick-up failure;

- Payment in cash, upon pick-up, by courier: in
this case, The Customer or his / her representative
authorized to hand-over the return Parcel shall make the
payment to the courier upon the pick-up at the Pick-Up
Point. For making the payment, the Customer receives the
supporting document (invoice / receipt). In case the
amounts owed by the Customer under the Contract are not
paid to the courier by the Customer, the relevant return
Parcels shall not be picked-up from the Customer (his / her
authorized representative), and the Service Provider shall
not be held liable for any consequence related to the pick-
up failure. Also, the Service Provider could charge for the
costs incurred with the courier. For the payment upon pick-
up, by courier, the Service Provider could also ask the
Customer to pay the additional fee indicated under Art. 3.7
hereof;

- Payment by debit cards (the list of the types of
accepted debit cards can be found by accessing the
Website)

Unless otherwise instructed on the Website/in the Account,
for on-line payments using the debit card on the Website,
the Customer is not charged any additional fees for
payment by debit card made online.

The Customer will be allowed to make the payment by
debit card at the latest until it hands-over the Returned
Parcel at the Pick-Up Point. In case the amounts due by the
Customer, in accordance with the relevant Contract, are
not paid at the Pick-Up Point, the respective parcels shall
not be picked-up from the Customer. The Service Provider
shall not be held liable for any consequence related to the
pick-up failure.

3.9 (3) The User / Customer shall not be able to invoke the
use of the Website / Account / Orders / Distance contracts
in violating the provisions hereof / representations made
hereunder, including out of an act of negligence (e.g. the
Third party is not an on-line shop), or the use in bad-faith of
the Website / Account / Orders / Distance contracts, for
refusing to make the payment of the Price owed to the
Service Provider performing its contractual obligations.

(d) The Parcel




3.10. (1) To NakéTo Unmopet va UTIOKELTAL OTNV Tapadoon
arnd tov Mapoxo Ynnpeowwv otov MeAdtn oto mAaiolo tng
SOpBaong e€ AMooTACEWG LOVO €AV To MNakETo MANpPoL TIg
npolmoBéoelg mou opilovtal oto mapov.

3.10. (2) Avetdptnta and ta napandvw, kabe Makéto Ba
napadoBbel otnv AlelBuvon Ayopwv Xwpa Npogheuong
KOTA TN SLAPKELA TWV wpwV epyaociag (SnA. ano Asutépa
€wg MNapaokeun, 9 L. £€wG 5 W.J.) Tou Mapoxou Yinpeowwv
Kal éva Emotpadév Nakéto Ba mapadobel katd t
SLApKeLa TWV WPWV gpyaciag Tou MNapdxou YmnpeoLwy
(Asutépa £wg Napaokeun, 9 .U, €wE 5 W.W.) / i Tou
courier.

3.10 (3) Opol oxeTikd pe To PEyeBog, Tn cuoKevaoia Kat To
TEPLEXOMEVO TOU MaKETOU

Opot gyetika Ue to ueéyedoc Ko to Bapoc

o To péyloto péyebog yla kaBe pia amo g
OUVTETAYMEVEG koG / Uog / mAdtog kKaBe
TaKETOU €ival 3,5 m.

e To péyloto Bapog (Bapog xpéwong) ivat 100 kg
yla kaOe MakeTo (ekTdC edv opiletal SLadopeTIKO
oplo cludwva pe Toug mapdvteg Opoug Kat
MpolmoBéoeLg).

TeVIKEC TPOUMOVETELC CUTKEUATING

To Makéto mpémel va pBdacelL otn AtelBuvon Ayopdg Xwpag
MpoéAevaong , avtiotowa otnv ArtoBnkn MNpooplopoul (otnv
nepintwon tou Emotpadévtog NakéTou), CGUCKEVOOUEVO
KOTAAANAQ, cupnepAapBavopuévwy Twy eplypadOUeVwY
KOTWTEPW.

° To MNakéto / ouokevaoio MPEMEL va gival dBikto
(xwplc pwypEg, xwplg EAaTTwUOTA), VO CUUHOPDWVETAL UE
10 BApog, TN Hopdn Kal tn UCH TWV ATALTHOEWY
nieplexopévou. MNpémel va AndBel undoyn otL to Nakéto Ba
amnoBnkeutel o xwpo omou dev e€aodaliletal kauia
elbikn) Beppokpacio f AAAeg el6IKEC CUVONKEG
anoBrkevong, KaBwWC Kal OTL To MaKETO peTadEPETAL UE
00LKEG SLadpopEg, SiEpxetal amnod to €8adog apKeETwV
XWPWV, yla TN Letadopd Ba XpelacTtolV ApKETEG NUEPES
yla va adyBel otnv AmoBrikn Mpooplopou kal to NMaKETo
Ba urtoPAnBel o SLadoxikeS Sladikacieg XeLpLopou.

° H ocuokevaoia PEMEL va MPOOTATEVEL TO
TIEPLEXOMEVO LLE TETOLO TPOTIO WOTE VA NV KATAOTPEETAL
Aoyw Ttieong ) Aoyw SLadoxkwv Xelplopwv. MpemneL va
AndOet untddn 6t to Nakéto Ba amobnkeutel /
petadepBel pall pe aAAa Makta Kot OTL N mpocBacn oto
Tieplexopevo tou Nakétou Ba NTav aduvatn xwpic opatn
Spaon.

° H ouokevaoia &ev pEmeL va mopouotalel
oToLXElO TTOU HItopoUV va EMNPEACOUV TNV acodaleta /
akepatdtnta dAwv Makétwv A va emnpedoouy TNy vyeia /

3.10. (1) Parcel can be subject to the delivery by the
Servicer Provider to the Customer under the Distance
Contract only if the Parcel meets the requirements set forth
herein.

3.10 (2) Notwithstanding the above, each Parcel shall be
delivered to Origin Country Shopping Address during the
working hours (i.e. Monday to Friday, 9 a.m. to 5 p.m.) of
the Servicer Provider, and a Returned Parcel shall be
handed-over during working hours of the Service Provider
(Monday to Friday, 9 a.m. to 5 p.m.)/of the courier.

3.10 (3) Terms regarding size, packaging and contents of
the Parcel

Terms reqarding size and weight

° The maximum size for each of the coordinates
length / height / width of each Parcel is of 3.5 m.

. The maximum weight (Chargeable weight) is 100

kg for each Parcel (unless a different limit is set according to
these Terms and Conditions).

General packaging conditions

Parcel must reach the Origin Country Shopping Address,
respectively the Destination Warehouse (in case of the
Returned Parcel) packed appropriately, including as
described below.

. Parcel/Packaging must be intact (no cracks, no
flaws), comply with the weight, form and nature of content
requirements. It must be taken into account that the Parcel
will be stored in a location where no specific temperature
or other specific storage conditions are secured, as well as
that the Parcel shall be transported by road routes, shall
transit the territory of several countries, the transportation
shall take several days to arrive at the Destination
Warehouse and the Parcel shall be subject to successive
handling procedures.

. Packaging must protect the content in such a
manner that it will not be damaged due to pressure or due
to successive handling. It must be taken into account that
the Parcel will be stored / transported together with other
Parcels, and the access to the content of the Parcel could
be impossible without a visible action.

. Packaging must not show elements that may
affect the safety / integrity of other Parcels or may affect




aodAAela Twy MPocwnwy Kat / f Tou epBaAlovtog Kat
(R) va mpokaAéoouv onotadrmnote {nuia / cUVENELEG.

° MPO3OXH! (a) H cuokeuaoia yia éva Moakéto
TUPETIEL VAL TIEPLEXEL JULOL ETIKETA TTOU VO AVOYVWPLLEL TOV
Xpriotn/NeAdtn, 6nA. ta akdhouBa ctolxela mpénel va
avaypadovtal opatd oto Makéto: Ovoua, EMwvupo Tou
MeAatn, Kwdwkog MNeAdatn ESWD, AlebBuvon Ayopwv Xwpag
Mpoéleuong. (B) H ouokevaoia yia Emotpadéev Makéto
TpEMEeL va pEPeL Ta SESOUEVA OTNV ETIKETO TIOU ATIOOTEAAEL
o Mapoxog Yrnpeowwv otov MNeAdtn Katd tnv TonobEtnon
NG eVTOANG ylo UTtnpeoieg EvtoAng Emotpodnc.

° O Xpriotng/Mehdtng eivat amoKAELOTIKA
umneBuvog yla tn Sltacdpdalion otL n cuokevacia ylvetal pe
TETOLO TPOTIO WOTE VO TIPOOTATEVETAL TO TIEPLEXOLEVO TOU
Makétou Aappavovtag umoyn Ta XapaKTNPLOTIKA TOU
TiepLEXOUEVOL, OAAA Kall e TNV €€Taon TNG SLadpoung Tou
Makétou.

° H ouokevacio Sev TPEMEL va TIEPLEXEL OTOLXELDL
(r.x. Aoyotuma, oxé€Sia KAT.) Tou va avtikewvtal oto
edappooteo Sikalo, TN Snuoota Ta&n n TG apxEg TG
nOwKAG.

° H ouokevacia 6ev Ba £xeL TTOAAEG OELPEG ETIKETWV
/ otoweiwv, mpdypa mou Ba kabilotoloe aduvarn
Snuovpyla Twv SeS50UEVWY IOV AMALTOUVTAL YL TNV
avayvwplon tou Noakétou kat / 1 tou Xprotn (Mehdtn).

Eldikéc ouvInkec ouokevaoiag

° Mpémel va Aappavovtat umtdyn Tuxov mpocbeta
otolyela mpoetdomolnTikng puong (m.x. ELBpaucTo,
Katakopudo, Na puhdooetal oe Enpo pépog, Mnv
aroBnKeUETE KOVTA OE GUYKEKPLUEVEG ouaieg / otolxeia
K.ATL.), wotooo oL podlaypadég autég dev anmaAldcoouv
Tov MeAATn amo TNV TPNCN TWV AMALTHOEWY, TIOU TIPETEL
va mAnpot to Maketo.

Ynnpeoiec avaoguokevaoiag

° O NeAdtng avayvwpilet 0Tl éva MakEéto punopet va
dtaoel o akataAAAAWG TTAKETAPLOUEVO otV AleUBuvon
Ayopwv Xwpag Npoghevong / EvSiapeon AmoBrkn kat otL
yla TNV MEPALTEPW HETAPOPA TOU, TO MNAKETO MPEMEL VAL
uttoPAnOel og epyaocieg avaouokevaaoiag (cuvnBwg oTig
S1eBvelc epmopeuATIKEG LeETADOPEC, OOLKEG, AEPOTIOPLKEG
 Baldooleg) (o MNapoyog Ynnpeowwv Ba LeTadopTwWOEL OTO
Noyaplacpo Tou ¢pwrtoypadleg OXETIKA LLE AUTO TO
KaBeotwg Twv Makétwv). O MNehdtng e€ouclodotel Tov
Mapoyo Ymnpeolwy va MPayHaTomnoLel TETola
QVaoUOKeUaola EvavTl EEXwPLOTNC XPEWONC TIOU
XPEWVETAL oo Tov Mapoxo Ynnpeowwv Kal mpoBAEneTal
oto MNapdptnua Tipokataloyou 1 / kat otov lototormo. Ta
£€€o6a Ba amodeilkviovtal eniong oTto TEALKO TLLOAOYLO TIOU
ek6idetal amd tov Mapoyo Ynnpeolwy yia tig Ynnpeoieg
TIOU EKTEAOUVTAL YL TO CUYKEKPLUEVO Makéto. Edv {ntnOetl
amnd tov MNMapoyo Ynnpeowwy, o Neldtng Ba amavtnosl
apéow otov Mapoxo YMNPESLWV UETA Ao aitnua
£€YKPLONG yLO EMAVO.CUCKeEU aoia. MNa tnv anoduyn
apdBoliag, o Napoxog Ynnpeowwv ev pumopel va
BewpnBel uteBUVOC yLa TNV OPOXI TWV YIINPECLWYV OF

the health / safety of the persons and (or) the environment
and (or) cause any kind of damage / prejudices.

. ATTENTION! (a) Packaging for a Package must
contain a label identifying the User / Customer, i.e. the
following data must be indicated visibly on the Parcel:
Name, last name of the Customer, ESWD Customer Code,
the Origin Country Shopping Address. (b) Packaging for a
Returned Parcel must bear the data in the label sent by the
Service Provider to the Customer upon placing the Order
for Return Mandate Services.

. User /Customer is exclusively responsible for
ensuring that the packaging is made so as to protect the
content of the Parcel by taking into account the content
characteristics, but also by considering the Parcel route.

. Packaging shall have no elements (e.g. logos,
drawings etc.) that contravene to the applicable law, public
order or principles of morality.

. Packaging shall not have several series of labels /
elements, which would render impossible the
establishment of the data required to identify the Parcel
and (or) the User (Customer).

Specific packaging conditions

e Any additional data of warning nature (e.g. Fragile,
Vertical, Please keep in a dry place, Do not store close to
certain substances / elements, etc.) shall be taken into
consideration, however, such specifications shall not
exonerate the Customer from complying with the
requirements that the Parcel must meet.

Repackaging Services

e The Customer hereby acknowledges that a Parcel may
reach the Origin Country Shopping Address / Intermediary
Warehouse inappropriately packaged and that for its
further transportation, the Parcel needs to undergo (usually
in international freight transportation, by road, air or sea)
re-packaging operations (the Service Provider shall upload
in the Account photographs on such status of the Parcels).
The Customer hereby empowers the Service Provider to
perform such re-packaging against a separate fee charged
by the Service Provider and provided for in the Tariff Annex
and/or the Website. The fee shall be also evidenced in the
final invoice issued by the Service Provider for the Services
performed in respect of that Parcel. If requested by the
Service Provider, the Customer shall promptly respond to
the Service Provider upon request of approval for re-
packaging. For the avoidance of doubt, the Service Provider
cannot be held responsible to provide the Services with
respect to a Parcel for which re-packaging is not approved
by the Customer /the corresponding re-packaging fee is not
paid by the Customer, or for which the Customer does not




€va MNakETo, yLa To omoio n avacuokeuaoia Sev €xXeL
gykpLBei and tov Neldrn / o avtiotolyo TéAog
enavacuokevaciog ev kataBaretal anod tov Meddtn n
yla T omoio o MeAdtng Sev amooTtEANEL TNV AMOLTOULEVN
£ykplon. H emavacuokevooia 6ev LeTOBAAAEL TG
UTIOXPEWOELG TIOU €XeL avaAdBel o Ndpoxog Yinpeotwy va
KNV avoigel To Makéto olppwva e Toug apovieg Opoug
KalL n emavacuokevaoia dgv Bewpeital wg cupBatikn
napafiacn ano tov MNapoxo YINpeoLWY WG MPog auTo.

2uvlrikec mou oxetilovtal UE TO TEPLEXOLEVO

. O Napoyxog Ynnpeowwv dev Ba §éxetal otn
AlelBuveon Ayopwv Xwpoag Mpoéleuong (AmoBdnkn
MpooplopoU - yla Emotpadévra Nakéta) maketa mou
TLEPLEXOUV 1} UTIAPXOUV UTIOYLEG OTL TEPLEXOUV
OTIOLOSATIOTE AT TA MAPAKATW (KL yLa TOUG OKOTIOUG TNG
napoxng Twv Ynnpeowwy dev Oa Bewpouvtal wg Makéta,
omnw¢ opifovral otoug mapdvteg Opoug kal MpolnoBEéoelg
kal ev Ba urmtdpyouv éykupeg EVTolEc kal Sev Ba
ekteleitol TUpPaon g€ Amootdoew pog OdeNOG TETOLWY
MNakétwv/ Ayabwv):

- Ta gpnopelpata, Twv onoiwv n anodrikevon /
kukhodopia / petadopd / xelpiopdc / katoxr / cuvtripnon
/ mapddoon anayopevovial CUUPWVA LE TOUG LOXUOVTEG
voOuoug onolaodnmote Sikatodooiag, Katd Tny onoia to
Makéto mapalapPBdveral, mapadidetol
(oupmephapBavopévng tne xwpag mapadoong f / KoL Tthe
XWPOC TPOooPLopoL) 1 LECW TOU omoiou LeTadEpeTal To
Makéto.

- Eumopelpara, Twv onoiwv n anobrikeuon /
kukhodopia / petadopd / xelpiopdc / katoxn / cuvtrpnon
/ mapadoon, ev8EXETaL va amattoUV L8IKOUE OPOUG IOV
Sev unopouv va e€achaiiotolv and tov Mapoyo
YTnpeolwv.

- Maketa, mou evoEXETAL va emnpealouv, AOyw Twv
XOPOKTNPLOTIKWY TOUG/ TNG CUOKELAGLOC Kat/r) Tou
TIEPLEXOLEVOU TOUG, TNV aodpdAela / akepatdtnta GAAwY
OUOKEVLOOLWWV 1 Ttou evBéxetal va ennpealouv tnv vyeia /
aodAAEL TWV TPOCWTWV I TO TtEPLBAAAOV 1} TTOU
gvdéxetal va pokaAéoouv onotadnmnote {nuia / cuvéneia.
- MaKkETa ToU MEPLEXOUV OTIOLOSTIOTE Ao TA
akoAouBa: vopiopata, Aoyoplacuouc, Tpansloypapuatio
1 TITAOUG, TOELOLWTLKEG ETILTAYEG, TAATIVA, XPUCO, OO L,
enefepyaopéva 1 OxL, MoAUTIHOUG AlBoug, Koourpato Kot
GAAQ TTOAUTLLOL OVTLKELEVAL.

- Makéta mou TePLEXOUV OToLoSNTIOTE amod ta
akohouBa (8nA. amayopeupéva poidvta):

o) mapavopa kat PuxeSeAikd dApUAKA, VOPKWTLKA,

B) ekpnkTika, eVdAeKTEG oLGLEC 1| GAAEC emikivbuveg ouoieg
1 padlevepyEg oualeg,

(y) dogpva n avnBika avtikeipeva,

6) (wvtava anobéuata (cupnepAaUPAVOUEVWY TWV
MEALOOWVY KOl AAAWV EVTOUWV),

€) OMAQ, TTUPOUOXIKA, LEPN KAl EEAPTHATA TOUG,

oT) aAkooAoUxa MOTA UE CUYKEVTPWON TIoU UTepPaivel To
70%, uroAeippata kot andfAnta, mupnvikol

VTS PaOTHPEG, BEPUOVTIPEC VEPOU, UNXOVIKEC SLaTAELG

send required approval. The re-packaging shall not alter the
obligations undertaken by the Service Provider not to open
the Parcel in accordance with these Terms and the re-
packaging shall not be deemed as a contractual breach by
the Service Provider in this respect.

Content-related conditions

e The Service Provider shall not accept at the Origin
Country Shopping Address (Destination Warehouse — for
Returned Parcels) packages that contain or are suspected
to contain any of the following (and for the purpose of the
provision of the Services shall not be considered as Parcels
as defined in these Terms & Conditions, and there shall be
no Orders validated and no Distance Contract shall be
executed for the benefit of such packages/goods):

- goods the storage / circulation / transportation /
handling / holding / maintenance / delivery of which is
forbidden under the applicable laws of any of the
jurisdiction in which the Parcel is received, delivered
(including the country of delivery and / or the destination
country) or through which the Parcel is transported;

- goods the storage / circulation / transport /
handling / holding / maintenance / delivery of which may
require special conditions that cannot be secured by the
Service Provider;

- packages that may affect, by the characteristics,
packaging and / or content thereof, the safety / integrity of
other packages or that may affect the health / safety of the
persons or the environment or that may create any kind of
damage / prejudices;

- packages that contain any of the following: coins,
bills, banknotes or securities, travel cheques, platinum,
gold, silver, processed or not, gemstones, jewelleries and
other precious objects;

- packages that contain any of the following (i.e.
forbidden goods):

(a) illegal and psychedelic drugs, narcotics;

(b) explosives, flammable substances or other
dangerous substances or radioactive substances;

(c) obscene or immoral objects;

(d) live stocks (including bees and other insects);
(e) arms, ammunitions, parts and accessories of the
same;

(f) alcoholic drinks with a concentration exceeding

70%, residues and wastes, nuclear reactors, water heaters,




KaL EPYAAELQ, TIEPLEKTEG TTOU TIEPLEXOUV A€PLO, KEVA SoXela
aepiou, SeCaEVEG e KAUOLA KLVNTAPWY,

{) ta mpoidvta mou ennpedlouv tn otipada Tou 6IovTog,

n) otpatnywKa mpoidvta, KVNTAa MOALTLOTIKG ayadd,
Tipoiovta XovpLknG (0€ TOAVTEG, 08 GAKOUG), KOUUATLOL
TéXVNG, aVTIKE{pEVa poowTtikAg aiag,

0) dA\a ayaba twv onoiwv anayopevetal n anobrikevon/
n kukhodopia/ n petadopd / o XelpLlopog / n katoxn / n
ouvtipnon / n mapddoon and tnv woxvouoa vopobeaia
(ouumep Ao UBAVOUEVWY TWV EUTOPLKWVY TTEPLOPLOUWVY 1 /
KOl OLKOVOULKWY KUPWOEWV) TIou emiBAANouV KUpwoEeLg /
TEPLOPLOOUG 0 XWPEC, 0 GUGLKA ] VOULKA TipOoWTa,
cLUTEPANOUPBAVOUEVWY, XWPLE TIEPLOPLOUO, TWV KUPWOEWV
mou entBariovral amno tov Opyaviopo Hvwpévwy EBvwy,
v Eupwnaikn Evwon kal ta kpdtn HéAn tng Evpwmnaikng
‘Evwong.

MNa Adyou¢ cadnrvelag, o mapamdvw Kataloyog Sev sivatl
£€avTANTIKOC Ko Sev Oa mipémel va Baoiletal otov
Xprjotn/NeAdtn. O Xpriotng / Mehdtng eivat mARpwg
uTeVBUVOG YL TOV EK TWV TIPOTEPWV EAEYXO KAL TOV OPLOUO,
YLOL TO Qv TO TIEPLEXOMEVO TOU MNMaKETOU eV amayopeUETAL I
Tieplopiletal pe GANO TPOTO OTN XWpa Omou BplokeTal n
AlebBuvon Ayopwv Xwpag MNpoéleuong kat / f} otnv Kompo.
O Napoyxog Ynnpeowwv dlatnpel to andAuto Sikaiwpo va
apvnBel onotedrimote va dexOeil to Makéto, epooov ev
ETUTPETETAL ) TIEPLOPIlETaL Ao To ehapUOCTED Sikalo A
amno to Sikalo onolacdnmote Sikatodoaoiag nmou
edapuoletal oto MakETo KATA TN LETAdOPA TOU TIPOG [Tn
Xwpa Mpooplopou] / oto Erotpadév NakéTo Katd tn
petadopa tou otnv Anobnkn Mpoéleuong. OAa ta £€oda
OXETIKA WE TNV dpvnon armodoxng tou MNakétou autoL Ba
enBapuvouv tov Xpriotn / Neldtn kat o Xprjotng /
MNeAatng, tonoBetwvtag tnv MNapayysAio Kot
umobelkviovtag tnv AlelBuvon Ayopwv Xwpag
MpoéAevong wg tn StevBuvon mapadoaong Tng MapayyeAiog
(6nAwvovtag avtiotolya tnv AteUBuvon Ayopwv Xwpag
MpoéAevong Katd tnv mapayyeAia plog emotpodnc)
KOTavoel MANPWG Kal armodExeTaL Toug KvdUVoUG TTou
oxetilovtal Ye TNV KN amodoxr tou MakEtou otnv
AlevBuvon Ayopwv Xwpag Mpoéhevong (avtiotolya otnv
AmnoBnkn Mpooplouou ylo Emotpadév MNaketo), e€attiag
olovénmote Aoywv mou avadépovtal oto apbpo 3 (8)
“MepleXOUEVO OXETIKWV OpwV Twv Opwv Kot
MNpoUmoBéocewv”.

- Ta gUMOPeVATA TIOU ATALTOUV ELSLKEG CUVONKEG
anoBrikevong / petadopds oL udwva e To EGAPUOOTED
SikaLo og OmoLOVENTIOTE ETUXELPNUOTIKO TOUED, UE
SLOLKNTLKEC, OLKOVOULKEG, UYELOVOULKEG, KTNVLIATPLKEG,
$UTOUYELOVOULKEG KaL AOUTEG TTAPOUOLEG SLATAEELS (TT.X.
Kp€ag Kal mapamnpoiovta adpayiwv, Papla, Kapkvoeldn Kot
AaAa aomovéuda udpofia, YaAa Kal YaAQKTOKOULKA
npoilovta, avya, §évtpa, BoABol, pileg kal mapouola putd,
avon kal Stakoountika Gputd, SNUNTPLOKA KAl OTIOPOL,
otadideg, {axopn Kol TPOIOVTA IOV OPAYOVTAL QIO
Taxapn, LoxapomAaotikn, dtadopa tpodLua, {wotpodEg,
Tolyapa Kal aAkooAoUxa motd, aAdTL, HeTaAAslpata,

mechanical devices and tools, recipients containing gas,
empty gas containers, tanks with motor fuels;

(g) products affecting the ozone layer;

(h) strategic products, movable cultural assets,
wholesale products (in bags, in sacks), art pieces, personal
value objects;

(i) any other goods the storage / circulation /
transport / handling / holding / maintenance / delivery of
which is forbidden under applicable law (including
commercial restrictions and/or economic sanctions)
imposing sanctions / restrictions to countries, to natural or
legal persons, including, without limitation to the sanction
imposed by the United Nations Organization, the European
Union and the Member States of the European Union.

For purpose of clarity, the above list is not exhaustive and
shall not be relied upon by the User / Customer. The User /
Customer is fully responsible to prior check-up and
determination if the content of Parcel is not forbidden or
other way restricted in the country where the Origin
Country Shopping Address is located and (or) in Cyprus.
Service Provider shall retain the absolute right to anytime
refuse to accept the Parcel provided the content of the
Parcel is not allowed or is restricted by the applicable law or
the law of any jurisdiction that the Parcel may enter into
during its transportation to [destination country] /
Returned Parcel may enter during its transportation back to
the Origin Warehouse. All and any costs related to refusal
of acceptance of the such package shall be born to the User
/ Customer and the User / Customer by placing the Order
and indicating the Origin Country Shopping Address as the
delivery address of the Order (respectively indicating the
Origin Country Shopping Address when ordering a return)
fully understands and accepts the risks related to the non-
acceptance of the Parcel at the Origin Country Shopping
Address (respectively at the Destination Warehouse for a
Returned Parcel), due to any of the reasons indicated in Art.
3(d) Content related conditions of the Terms and
Conditions.

- goods requiring special storage / transportation
conditions according to the applicable law in any business
sector, by administrative, economic, sanitary, veterinary,
pest control and other similar provisions (e.g. meat and
meat offal, fish, crustaceans and other aquatic
invertebrates, milk and dairy products, eggs, trees, bulbs,
roots and similar plants, flowers and ornamental plants,
cereals and seeds, resins, sugar and sugar-derived products,
pastry, various food products, forage for animals, tobacco
and alcohol off limits, salt, sulpha, ores, mineral fuels,
essential oils, chemical products, pharmaceutical products,




OPUKTA KaUoLa, aBépLa EAata, xnuka npoiovia,
dAPUAKEUTIKA TIPOIOVTA, OPUKTEC KOTIPLEG, dwTOoypadIKA
TPOLOVTA, AKATEPYAOTA SEPLATA, AKATEPYOOTEG YOUVEG,
€UMo, EulavOpakag, oidnpoc kat xaAupag).

- Eumopelparta yla Ta onoia / o oxéon e ta omola
UTIAPXOUV UTIOVOLEG (akOpN Kot av Sev £xouv emaAnBeuBel)
napavoung npogéAeucng, to Nakéto / Npoiov rmou
AopPavetal pe andtn, mowikd adiknua rj onoladinote
GAAN mapavoun nipagn oe onotadnnote dikatodooia 1 pe
BAGBN TOU SIKALWUOTOC OTTOLOUSHTIOTE TPLToU.

- Ta ayaBad yla ta omola / og oxéon e Ta omola
UTIAPXOUV UTIOVOLEG (akOpa Kal av Sev éxouv emalnBeuBOei)
yla EEmAupa XxpnUAaTwy, XpNUatodATnon TPOUOKPATLKAG
Spaotnplotntag i AAAEG EYKANMOTIKEG SpOOTNPLOTNTEG.

- Ta ayabd twv omoiwv o xelpLopdg / n dpoptwon /
ekdoptwon / n petadopd anattovv npocdeTeq
npoomnaBeleg amno tov MNdpoxo Yrnnpeowv (umtepyoAdBouc),
ol omoieg evdEXeTAL va GUVETIAyoVTaL SATAVEC TToU Sev
KQAUTITOVTAL Ao TNV TLUH TWV UTTNPECLWV A Ao TOUG
TEXVIKOUC OpOUG I TOUG OPOUC XELPLOOU TIOU
oupdwvhROnkav pe tov Xpriotn / Mehdtn, 6nwg mapéxovral
OTO TIOPOV.

'O\a ta éyypada rmou npénel va ouvodevouy to MNpoiov /
Makéto, oUWV LLE TOV EPAPUOCTED VOO (TL.X.
TLLOAOYLO, TILOTOTIOLNTIKA, KATAAOYO amoBepdtwy,
TILOTOTOLNTLKO EYYUNONG KATL.) TIPETEL va Bpiokovtal péca
oto Mak£to kat va pnv dnuoupyolv apdtBolisg 6tL kamolo
amno ta éyypada mou neplhappavovtat unopel va eivat
TPOLloV amdTng.

MPOZOXH!'Eva Emiotpadev MakETo MPEMEL vaL £XEL TO
TLEPLEXOUEVO TOU MAKETOU TTOU QTOTEAECE QVTLKELEVO TNG
avtiotolxng ZUUPBaong Apxtkng EvtoAnc.

3.10 (4) Eva MNaketo mou dgv mAnpot TLg mapanavw
QTOULTAOELG OXETIKA Ue To péyeBog, tn ouokevaoia f / kat
TO TEPLEXOMEVO, OeV yivovtal amodektd otnv AtelBuvon
Ayopwv Xwpag NpogAeuong / ArtoBrkn Npooplopot (yia
Emotpadév MakETo) Kat yla oKomoU g apoxng Twv
Yrninpeowwv (0nwcg opiletal otoug mapovteg Opoug Kat
MNpoiUmoBéaoelg) kat Sgv Ba emikupwvovtal EVIoAég kal ev
Ba ekteleital ZUpPBacn € Amootaoewd Mpog 0heA0C AUTWV
Twv NakETwy, eKTOG AV £XeL tponynBel ypamth cuudwvia
TIOU ekTEAOUVTAL Ao Ta MEpPn OXETIKA LLE TO €V AOYyWw
Makéto yla tnv napadoaon tou ev Adyw MNakéTou otV
Amobnkn Npoéheuong / adLEng Tou Emotpadévrog
MNakétou otnv AnoBrkn Mpooplopol Kat umo TtV
npoUnoBeon OtL Ba mpaypatonolnBei n avtiotolyn
TANpwWUA TLUAG.

() KataAnén kat EktéAeon tng ZUuPaong Yinpeolwv

3.11 O Xprotng SnAwWVeL Kot Eyyuatal OTL yLo va
enwdeAnBel anod tg Ynnpeoieg, ocupdwvel Kat
cuppopdwveTal Pe TI¢ Statafelc autwy Twyv Opwv Kot
MNpoiUmoBécewv. EKTOC Twv Gvw, 0 XpRotng SnAwvel Kat

mineral manure, photographic products, raw skins, raw
furs, wood, wooden charcoal, iron and steel);

- goods regarding which / in relation to which
there are suspicions (even if not verified) of an illegal origin,
the Parcel / Product being obtained by fraud, criminal
offence or any other illegal act in any jurisdiction or by
damaging the right of any third party;

- goods regarding which / in relation to which
there are suspicions (even if not verified) of money laundry,
terrorist activity financing or any other criminal activities;

- goods the handling / loading / unloading /
transportation of which require additional efforts from the
Service Provider (subcontractors), that might entail costs
that are not covered by the Price of the Services, or by the
technical terms or the handling terms agreed upon with the
user / Customer, as provided herein.

Any documents that must accompany the Products / Parcel,
according to the applicable law (e.g. invoice, certificates,
inventory list, certificate of guarantee, etc.) must be inside
the Parcel and raise no doubts that any of the included
documents may be fraudulent.

ATTENTION! A Returned Parcel must have the contents of
the Parcel that was the object of the corresponding
Contract for Initial Mandate Services.

3.10 (4) A Parcel failing to meet the above requirements
regarding size, packaging and/or contents, shall not be
accepted at the Origin Country Shopping Address /
Destination Warehouse (for Returned Parcel) and for the
purpose of the provision of the Services shall not be
considered as the Parcel (as defined in these Terms &
Conditions) and there shall be no Orders validated and no
Distance Contract shall be executed for the benefit of such
Parcels, unless a prior written agreement executed by the
Parties regarding such Parcel is into effect upon the delivery
of such Parcel at the Origin Warehouse / arrival of the
Returned Parcel at the Destination Warehouse, and
provided that the corresponding Price payment is made.

(e) Conclusion and performance of the Services Contract

3.11. The User hereby represents and warrants that in
order to benefit from Services, he / she agrees and
complies with the provisions of these Terms and
Conditions. In addition to the above, the User represents




gyyudrat OtL dexeTaL Aveu 6pwv OTL N Napayyeiio pnopel
va tonoBetnOel povo pe tn dnuoupyia tou Aoyaplacpou.

(£.1) Anuiouvpyia Aoyapiacuou. Eyypacwpn otov lotétomno

3.12 O Xprotng Ba dnuioupynacetl tov Aoyaplacud
€Lo0AyOVTaG Ta anattoupeva dedopéva otov Iototomo mou
Ba €xouv TNV €VOELEN WG UTTIOXPEWTLKA PE O.OTEPIOKO OTA
OXETKA Medla TG apexopeVnS dopuag. H ocwotn kat
AR PNG TtapOoXH TwV amattoluevwy Sedopévwy eivat
amapaitnTn yla TtV mepaLtépw TomoBETnon Twv
MNapayyeAwv. O XpRotng eival amokAELOTIKA KoL AR PWG
uneBUVOG yLa TNV akpiBeLa Kat TNV ENKPLVELD TWV
Sedouévwy Kat Twv TAnpodopLWV IOV ELOGYOVTOL OTOV
lotétono 1600 Katd tn dnpoupyia Tou Aoyaplacpol 6co
KOl KOTA TNV TIEPALTEPW XProN auTtol Tou AoyapLooou,
cludwva pe Toug mapovteg Opoug kat MNpoinoBéoelg
(ouumepAopBavopévwy, EVEEIKTIKWGE KoL OXL
TEPLOPLOTIKWG, TwV ELSIkwv Opwv).

3.13 AdoU cupmAnpwoel T dopua, o XpRotng Ba mpemet
va SLaBACEL TPOOEKTLKA TOUG LoxUovteg Opoug Kat
MpoUmnoBEaelg, e TV MpocBacr) Tou oTov IoTOTomo N JE
aneuBeiag mpdoPacn otov cUVEECO oV EXEL
SdnuloupynBei oto téAog tng dodpuag Anpoupyiog
Noyaplacpou:

(a) Ma va cupdwvnoet e toug mapovieg Opoug Kat
MpolUmoBEcelg, o Xprotng Ba mpemel va eETUAEEEL TO OXETLKO
niedio oto TéAog tng Dodpuag. EmAéyovtag auto to nedio,, o
Xprotng anodéxetal tn dnuloupyia Tou Aoyaplacuol pe
Baon ta 6edopéva mou mapExeL o Xprotng otn Oopua.

(B) Eav bev emihexBel to medio, Ba amotpEnetal n
Snuloupyia tou Aoyoaplacpou Kot eVOEXOUEVWE N
TtoroBétnon twv MapayyeAlwv Kal n eKTEAECN TNG
JUpBaonG €€ AMOOTACEWG.

3.14 Meta tnv cuumAnpwon tng Poppag (touAdxlotov pe
TOL UTIOXPEWTLKA OTOLKEla) KOl TNV amodoxn autwy Twy
Opwv kal NpolmoBéoswv, o Xprotng Ba Aapel
TIPOKATOPKTLKEG AETITOUEPELEG OXETIKA E TOV Aoyaplaopo
otnv untodelkvuopevn SlelBuvaon NAEKTPOVIKOU
taxudpopeiou.

O Xpnotng Ba mpémelL va €xel mPOGPACN OTOV MAPEXOUEVO
olVdeopo, yla va emiBefalwael Thv mpobean Tou va
Snuloupynost tov Aoyaplacuo tou/tng. Metd tnv
gvepyormoinon tou cuvdéopou emiBeBaiwong, o Xpnotng
eldomnoleitat otnv nAektpovikr StevBuvon mou £xeL oploel
UE €va NAEKTPOVLKO prvupa emiBeBaiwong, 6mou
avaypadovtal oL AEMTOUEPELEG TOU AoyapLacpoU Tou
Xprotn (MeAdtn), cuumneptlapBavopévou tou Kwdika
MeAdtn tou ESWD.

Movo cuudwva Ue Ta mpoavadepBévia, o Xprotng Ba
SikaoUTaL va SnAwoel tnv AlevBuveon Ayopwv Xwpag
MpoéAeuonc yLa Ti¢ mapayyeAieg mov umoBaAAovtal o

and warrants that he / she unconditionally accepts that the
Order can only be placed by setting-up the Account.

(e.1) Account set-up. Registration on the Website
3.12.  The User shall set up the Account by entering the
required data on the Website indicated as compulsory by
means of an asterisk in the relevant fields of the provided
form. Correct and complete provision of the required data
is essential for further placement of the Orders. The User is
solely and fully responsible for the accuracy and veracity of
the data and information entered on the Website, both
when setting-up the Account, and upon the further use of
such Account, in accordance with these Terms and
Conditions (including, but not limited to, the Specific
Terms).

3.13. After filling out the Form, the User must carefully
read the applicable Terms and Conditions, by accessing
them on the Website or directly accessing the link notified
at the end of the Account set-up form:

(a) To agree with these Terms and Conditions, the
User must tick the relevant box at the end of the Form. By
ticking this box, the User accepts of the generation of the
Account based on the data provided by the User in the
Form.

(b) Failure to tick the box shall prevent from the
generation of the Account, and eventually, from the
placement of Orders and execution of the Distance
Contract.

3.14.  After filling out of the Form (at least with the
compulsory data) and acceptance of these Terms and
Conditions, the User shall receive preliminary details
regarding the Account at the indicated e-mail address.

The User shall be required to access the provided link for
the confirmation of his / her intention to set-up the
Account. After accession of the confirmation link, the User
shall be notified at the provided e-mail address with a
confirmation e-mail indicating the details of the User’s
(Customer’s) Account, including the ESWD Customer Code.

Only following the foregoing, the User shall be entitled to
indicate the Origin Country Shopping Address for the orders
placed with Third parties, for contracting Initial Mandate




Tpitoug, yla tn cuvayn Yinpeowwv Apxtkng EvtoAng kat Ba
€xeL To Sikalwpa va tomoBetel Tig Mapayyeieg ya
Yninpeoieg EvtoAwv Emiotpodrc.

3.15 Onoladrmote tpomnomnoinon onolwvanmote Se5ouévwy
TPV amo tnv oAokAfpwaon tou Aoyaplacpol Ba yivetal pe
TO TAtnua Tou mAnRktpou "Back” otn Mopua. EmumAéov, o
Xpnotng pnopet va eldomolnBel yLa onmolecdnmote
evoexoOueveg anokAioelg tng dtadikaciog eyypadng kat
TPEMEL va AdBeL pétpa yla Thv SLopbwor) Tou /
CUUTAPWON TOU, TIPOKELUEVOU Va oploTikomolnBei n
Snuloupyia Tou Aoyaplacpou.

3.16 MOALG dnpoupynBel o Aoyaplaopdg, o Xprnotng
pmnopet va dltapopdwaoet Tov Aoyaplacpo kat ta Sedouéva
TIou TtapExovtat cUUPwva HE TIG SIKEG Tou/Ttng ETUAOYEC Kal
TIPOTIUAOELG, XWPLC va YUImopel va TpOToToLOEL Ta oToLXELa
TIOU UTIOSELKVUOVTAL UTIOXPEWTLKA artd tov Mdpoyo
Yrinpeouwv yla €ykupn tomoBétnon MapayyeAlwy Kat on-
line cupBaocelg umtnpeolwy (m.x. Kwdikog Meldtn ESWD,
AtevBuvon Ayopwv Xwpag MpoéAeuong K.ATL).

3.17 (1) O Xpnotng umopel, ava maca oTlyun, va
tonoBetnoel TG MNapayyelieg yla Yiinpeoieg Apxikwv
EvtoAwv, urtodelkvuovtag tn AlebBuvon Ayopwv Xwpag
MpoéAevong wg SievBuvon mapddoong Katl, KOTA CUVETELQ,
ol upBaoelg E€ Amootdoswg Ba ekteAolvTal ylo Thv
MNapayyeAia auth katd tnv napadoor) tng otn AlevBuvon
Ayopwv Xwpag MNpoéheuong (0nwg avadEpeTal MEPALTEPW
otoug rapovteg Opouc kat MpolmoBEoelg), UTO TV
npoUmoBeon OtL To Makéto kal to Mpoidv cuppopdwvovTal
LE TLC amaLtn ol avtwy Twv Opwv Kat MpoinoBécewv.

3.17 (2) O NeAdatng unopet va tpoPet oe Napayyelieg
Yninpeowwv EvtoAwv Emotpodng emiAéyovtag oto
Noyaplaopo to Makéto, mou elxe apxkad npoodepOel otov
MeAatn Baoel ZupBolaiou Yrnpeowwv Apxkrg EVTOARG.

3.17 (3) Ma tnv anoduyn audBoiiwy, o XpRotng
avayvwpilel kat cupdwvel avemipuAakta OTL, PE T
Snuloupyia tou Aoyaploopou kat / A Le tnv tonobetnon
NapayyeAlwv mou dev sival £ykupeg (Omwc mpoPAEmetal
oto mapdv), o Xprjotng dev Ba ekteAéoel Tn TUPaon &€
Anootaocswg kot dev Ba emwdehnOel and tig Ynnpeoiec.
Omnoladnmote cuppatikr) oxéon LoXUEL AUOTNPA UTIO TO
TAalolo Twv ZupBacewv €€ AmooTtdoew g Kal Ba ekteAeital
pHovo cUpdwva e TG ELBIKEG SLATAEELS TOU TURUaTOoC (£.4)
TOU MOPOVTOG.

3.17 (4) AdoU o Aoyaplacuog £xel SnuloupynBel amnod to
Xprotn, o Aoyaplacuog Ba xpnoluomnoleital amnd Tov
Xprotn / NeAdtn yla adploto xpovikod Staothua (epocov o
Xpnotng / MeAdTng CUUUOPDWVETAL LLE TOUG TTOPOVTES
‘Opoug kat MpolmoBéoelg). O Xprotng / Mehdtng propsi va
INTAOEL ava MACA OTLYUN Vo KAELGEL TOV AOYapLOOUO HECW
nAgktpovikoL taxudpopeiou otnv akoloubn SievBuvon
info@eshopwedrop.com.cy . O Aoyaplaopog Ba kAeioel To

Services, and shall be entitled to place Orders for Return
Mandate Services.

3.15.  Any modification of any data before the
completion of the Account shall be made by pressing the
“Back” button on the Form. Moreover, the User may be
notified on any eventual discrepancies of the registration
process, and shall have to take actions for rectifying / filling
it in with a view to finalise the setting-up of the Account.

3.16. Once the Account is set up, the User can configure
the Account and the data provided according to his / her
own options and preferences, without being able to validly
amend the elements indicated as compulsory by the Service
Provider for valid Order placement and on-line contracting
of Services (e.g. ESWD Customer Code, Origin Country
Shopping Address, etc.).

3.17. (1) The User can, at any time, place Orders for
Initial Mandate Services, by indicating Origin Country
Shopping Address as the delivery address and, thus, the
Distance Contracts shall be executed for such Order upon
the delivery of it to the Origin Country Shopping Address (as
further indicated in these Terms and Conditions), provided
that the Parcel and the Product comply with the
requirements of these Terms and Conditions.

3.17 (2) The Client may make Orders for Return Mandate
Services by selecting in the Account the Parcel that was
initially brought to the Client under a Contract for Initial
Mandate Services.

3.17 (3) For the avoidance of doubts, the User
acknowledges and unconditionally agrees that, by setting-
up the Account and / or by placing Orders that are not valid
(as provided herein), the User shall not execute the
Distance Contract and shall not benefit from the Services.
Any contractual relationship shall be effective strictly under
Distance Contracts to be deemed executed only in
accordance with the specific provisions in section (e.4)
hereof.

3.17 (4) Once the Account has been set up by the User, the
Account shall be used by the User/Customer for an
indefinite period of time (as long as the User/Customer
complies with these Terms and Conditions). The
User/Customer can request, at any time to close down the
Account by e-mail at the following address
info@eshopwedrop.com.cy . The Account shall be closed
down as soon as practically possible by notifying the



mailto:info@eshopwedrop.gr
mailto:info@eshopwedrop.gr

oUVTOMOTEPO Suvatdy, elbomnolwvtoag tov Xpriotn / Meldtn
péow nAektpovikoL taxudpopeiou. To kAeiolo Tou
Noyaplacpol Sev evéxel Xpewoelg. Nap’ 6Aa autd, OAsg oL
SupBaoelg € AMOoTACEWC TTOU eKTEAOUVTAL EYKUPO LETAED
TwV CUUBAAASUEVWY PEPWY, OTTWC TIPOBAETIETAL GTO POV,
UEXPL TNV NUepounvia kKAeloipatog Tou Aoyaplacpou, Ba
TIOLPOLULELVOUV EYKUPEG KOL OTTOTEAECHATIKEG Kol Oa TIPETEL
va ekTeAecB0UV Ao Tta CURBANOUEVA LEPN LEXPLG OTOU
eKTANPWBOUVV Kot aro ta SU0 PEPN OL UTIOXPEWOELG EK TWV
SupBdoswy g€ Amootdoswd. Ma tnv amoduyr] audlBoAlwy,
0 Xprotng avayvwpilel kat amodexetal OTL LE TO KAEIOLUO
Tou Aoyaplacpou o Xprotng ev Ba eivat o B¢on va
tornoBetroel Mapayyehieg kat va cuvadet Zuppaoelg €€
Anootdoewg kat dev Ba emwdeleital mAEov amo Tig
Ynnpeoiec.

3.17 (5) Eav o Aoyaplaopog anevepyorolnBei / kAeloel,
onwg npoPAénetal oto apdv, o Napoxog Yrnpeowwy Ba
umnopeil, waotdoo, va Statnpei Tig mAnpodopieg OXETIKA pe
TNV EKMARPWON TWV UTIOXPEWGCEWV TIOU QTIOPPEOUV ATIO TOV
Noyoaplaopd / ZupBacelg € AlOOTAOEWG TTOU CUVATTTOVTAL,
QTTOKAELOTIKA YL TNV amOSELEN TwV OpWV UTIO TOUG OTIOLOUG
TETOLEG UTIOXPEWOELG £XOUV EKTEAEDTEL, TIPOKELEVOU VAL TLG
TIPOUCLACEL eVWTiLov Alkaotnpiou/Apxnc, avaAoya pe Thv
nepintwon.

(£.2) Toto9étnon éykupwv MapayyeAiwv yia Yrnpeoisg

3.18 MPOZOXH! MNpw amno tnv tonobétnon tng
MNapayyeliag, o Xprotng / NeAdtng koheitat va Stapaost
€ava autolg toug Opoug kat NpoinoBEéaelg, elSikoTEpQL
toug Eldikoug Opoug.

3.19 Me tnv anodoyn avtwyv Twv Opwv Kat Mpoinobécewv
o Xprotng / NeAdtng cupdwvel pntd ot o MNapoxog
Yninpeowwv Ba anooteilel tnv mapaAafr) tng NapayyeAiog
r / Kaw GAAEC TTANPOdOPIEG OXETIKA LE TNV KATACTOON KOl
NV ektéAeon NG Z0PPacng otn dtelBuvon NAEKTPOVLKOU
taxudpopeiov mou unodetkvuel o Xpriotng / MeAdtng otov
Noyaplaopo. EmutAéov, Ye TNV anodoyr Twv mapoviwyv
Opwv kal NpolmoBéoswv, o Neldtng emiBePalwvel OtL
KOTA TNV KpLlon Tou, IPLV amo tnv TonobEtnon Ing
MNapayyeAiog/ EktéAeong tg ZUUPAONG, £XEL evnuepwBel
TANPWG, LE akpiPela, cUYKEKPLUEVA KaL LE cadrVELa yLa:
TNV TAUTOTNTA Tou Napoxou Ynpeowwy, Thv £6pa Tou
Mapdxou Ymnpeolwy, Ta OTOLXELA EMIKOLVWVIAG TOU
Napoxou Yrinpeolwy, TI¢ YIINPECLES, TOUG TPOTIOUC
napayyeAiog Twv YNPECLWY, TOUG TPOTIOUC TPOCSLOPLOOU
NG OUVOALKNG alag Twv ZupPBatikwy YInpeoLwy
(oupmep\OUBAVOEVWV TWV OXETIKWY TIEPLOPLOLWY, YLa
TAPASELYUA OXETIKA LE TNV TIPAYUOTIKN XPOVIKA TtEplodo
KOTA TNV omola o MeAdTng pumopet va aokrnoeL To Sikailwpa
umavaxwpnong amno tnv Napayyeiia kat (A) T ZUUPaon
(avadoya pe tnv mepimTwaon) mou cUVANTETAL e Tov Tpito
ocov adopad ta Mpoidvta oto Makéto, AapBavovtacg umon
otL o Napoxog Ynnpeolwv Sev gival o kataokevaotrg /
Stavopéog / petanwAntig twy Mpoidviwy K.A1.), Tn

User/Customer by e-mail. Closing of the Account does not
charge any fee. However, all Distance Contracts validly
executed by and between the Parties as provided herein,
until the date of closing the Account, shall remain valid and
effective and shall have to be performed accordingly by the
Parties, until the fulfilment by both Parties of the
obligations laid down in the Distance Contracts. For the
avoidance of doubts, the User acknowledges and accepts
that by closure of the Account, the User shall not be able to
place Orders and conclude Distance Contracts and shall no
longer benefit from the Services.

3.17 (5) If the Account is deactivated/closed as provided
herein, the Service Provider shall be able to keep, however,
the information regarding the performance of the
obligations under the Account / Distance Contracts
concluded, exclusively for evidencing the conditions under
which such obligations have been performed, including in
front of a court / authority, as the case may be.

(e.2) Placing Valid Orders for Services

3.18. ATTENTION! Before placement of the Order, the
User/Customer is invited to read these Terms and
Conditions again, in particular the Specific Terms.

3.19. By acceptance of these Terms and Conditions, the
User /Customer expressly agrees that the Service Provider
shall send the Order acceptance and / or other information
related to the status and performance of the Contract at
the e-mail address indicated by the User/Customer in the
Account. Moreover, by acceptance of these Terms and
Conditions the Customer confirms that according to his /
her own discretion, prior to placement of the Order
/execution of the Contract, he / she has been completely,
accurately, specifically, clearly and legibly informed about:
the identity of the Service Provider, the registered address
of the Service Provider, the contact data of the Service
Provider, the Services, the means of ordering the Services,
the means of determining the total value of the contracted
Services (including the related limitations, for example
regarding the actual period of time during which the
Customer can exercise his / her right of withdrawal of the
Order and (or) contract (as the case may be) concluded
with the Third party with regard to the Products in the
Parcel, taking into account that the Service Provider is not
the manufacturer / distributor / reseller of the Products,
etc.), the validity term for the promotions or the prices of
the Services, respectively, that he / she fully understands
these Terms and Conditions and the consequences of every




SLApKELA LOYXVOG TWV TPOCPOPWV i TWV TLLWV TWV
Yrninpeowwy, avtiotolya, kabwg ekeivog/n MANpwWS Katavoel
aUToU¢ Toug Opoug Kat MpoUTToBECELS KOL TIG CUVETIELEC
KABe evtoAng katl kaBe cUuPBaonG e€ AMOOTACEWG TTOU
Bewpeital ot ektedeitat and ta Mépn oUudwva Pe Toug
napovreg Opouc kat MpolmoBéoelg
(oupmepAapuBavopévwy, EVOELKTIKA, TWV SIKOULWUATWY Kot
UTIOXPEWOCEWYV TWV LEPWV OTNV €§ AMOOTACEWS Z0UBACN).

3.20 (1) O Xprotng, o omoiog, adol €xel mpdaPach GToug
lototomnoug Tpitwv pe Sikr tou euBuvn, mpounBevietal
Mpotdovra amnd tétoloug Lotdtonoug, Bewpeltal otL
tornoBetel tnv MapayyeAia Hdvo e T 6woTr Kal TARpn
€voeLEn ¢ AleuBuvong Ayopwv Xwpag MNpoéheuong (mou
untoSelkvueTal atov AoyapLacuo tou/tng) we dtebBuvon
napadoong tng MapayyeAiog.

3.20 (2) O Xpriotng / Mehdtng, o omoiog emAéyeL oTOV
Noyaplaopd tou éva Emotpadév Naketo ((to omoio mpemet
va eival Nakéto, To omoio anotélecs aVTIKELEVO
JUpBaong Yrnpeowwyv Apxkrg EVvToAng amo tov Napoxo
Yninpeolwwv yia tov i5to MeAdtn og mponyoUREVN OTLYUN)
Kall anmodéxetal toug Opoug kat NpoinoBéaelg, Bewpeital
oTL £xeL kataBéoel MapayyeAia yia Ynnpeoieg EVIOAng
Emotpodnc.

3.21 (1) O Xprotng avayvwpiletl kat amodEXeTaL OTL N
nipounBela tou Mpoidvtog and Tpitoug Ba
T(POYLOLTOTIOLE(TOL OTTOKAELOTLKA JLE TNV TIPOCWTTLKA €UBUVN
Tou Xpnotn.

3.21 (2) O Xpriotng / Mehdtng amodexetal OTL oL Yinpeoieg
Apx1kn¢ EvtoAng pmopouv va napayyeABouv povo yla
MNaketa (Mpoidvta) mou cuppopdwWVOVTaL UE T
XOPAKTNPLOTIKA, TLG ATIOLTACELS KL TOUG TIEPLOPLOUOUG TIOU
nipoPAEnovTaL oToug apovies Opoug kal MpolnoBEoelg
KoL Ta omoia MAnpwvovtal MARpwG otov Tpito, kabwg o
Xprotng tonoBetel tnv Mapayyehia otov Napoxo
Yrnpeouwv.

3.21 (3) O Xpnotng avayvwpilel kal amodéxetal otL Sev Ba
umobeieL Tov Mapoxo Ymnpeolwwy, o oxEon Ue
omnolovénmnote Tpito Mépog/ aAAn ovtotnta / Ao
TPOOWTTO, WG AVTUTPOOWTTO Tou Xproth / MeAdtn yla tv
Tipaypatonoinon MAnpwng € ovopatog kat dia
Aoyaplacpo tou Xprnotn / Mehdtn 1 wg odelAET TNG
UTIOXPEWONG VA TIPAYLLOTOTIOLN OEL TNV CUYKEKPLUEVN
mAnpwun ot Tpito Mépog/ dA\n ovtotnta / dAo
npoowro, oUte w¢ MAnpe€oliolo tou Xprotn / Neldtn ya
arodoxn mMAnpwuwv / xphudtwv and Tpito Mépog.
Omnoloénmote kal 6Aa ta mood ou odeilel o Xpriotng /
MeAdtng o€ Tpito Mépog oe axéon pe To MNakéto/
Eruotpadév Nakeéto (A and Tpito Mépog otov Xprotn /
MeAdtn) Bopuvouv amokAELoTIKG Tov Xpriotn / Mehdtn
anevBeiag otov Tpito (kat Tov Tpito odpelAétn ansubeiag
otov Xprjotn / Mehdtn).

Order and every Distance Contract deemed to be executed
by the Parties under these Terms and Conditions (including,
but not limited to, the rights and obligations of the Parties
to the Distance Contract).

3.20. (1) The User who, after accessing the websites of
Third parties on his / her risk, procures Products from such
websites, shall be deemed as placing the Order only by
correctly and fully indicating the Origin Country Shopping
Address (indicated in his / her Account) as the delivery
address of the Order.

3.20 (2) The User/Customer who selects in its Account a
Returned Parcel (which must be a Parcel which was the
object of a Contract for Initial Mandate Services completed
by the Service Provider for the same Customer at a previous
moment) and accepts the Terms and Conditions, is deemed
to have placed an Order for Return Mandate Services.

3.21. (1) The User acknowledges and accepts that the
procurement of the Product with Third parties shall be
carried out exclusively on the personal liability of the User.

3.21 (2) The User/Customer accepts that the Initial
Mandate Services can only be ordered for Parcels
(Products) that comply with the characteristics, the
requirements and the limitations provided herein in these
Terms and Conditions and that are fully paid to the Third
party by the User placing the Order to the Service Provider.

3.21 (3) The User acknowledges and accepts that he / she
will not indicate the Service Provider, in his / her relation
with any Third party / other entity / person, as agent of the
User/Customer for making a payment in the name and on
behalf of the User/Customer, or as a debtor of the
obligation to make such payment to the Third Party / other
entity / person, nor as a proxy of the User/Customer for
accepting payments/money from a Third party. Any and all
amounts due by the User/Customer to a Third party with
respect to a Parcel / Returned Parcel (or from a Third party
to the User/Customer) shall be borne exclusively by the
User/Customer directly to the Third party (by such Third
party debtor, directly to the User/Customer).




MPOZOXH! O Napoxog Ynnpeowwv dev Ba gival
UTIOXPEWMEVOG VA TIPAYHATOTIOL €L TANPWILEG O€ TPLTOUG
| o€ dAMoug mapoxous / mwAntég / dMa mpoocwna /
ovtotnteg nou rtapadidouv ta Makéta / Npoidvta otn
AtevBuvon Ayopwv Xwpag Mpoéleuvong / AmoBnkn
MpooplopoU - yla ta Emotpadévra Nakéta, €€ ovouaTog
Ka ta Aoyaplaopd tou Xprnotn og oxéon e ta NMaketa Kot
/ i ta Npoidvra. 2 nepintwon rou {ntnBei pia tétola
TIAnPWHN otov MNdapoxo Yrnnpeowwy, o Mapoxog Yrnpeolwwv
SwatouTal va TEPUOTIOEL ApéowE TNV avtiotolxn Zuupaon,
XWwpIg va amatteitol SikaoTikg mapépupoaaon rf GAAN
Slatunwaon, xwpic va odeilovtal mood otov Xpriotn /
MeAdtn yLa TETolou €l60UC TEPUATIOUO.

3.22 (1) O Xpnrotng Ba ayopdoet Ta Mpoidvta
CUUHOPPOUEVOG TTANPWCE LE TOUG VOLOUG TTIOU SLETTOUV TLG
CUUBATIKEG OXEOELC HETOEL TOU XproTn Kal tou Tpitou
(ouumeplapBavopévwy Twv Gpwv wAnong Twv Tpitwv). O
MNeAdtng Oa cuvael ansuBeiag cOpPBaon pe Toug Tpitoug
yla Thv ayopd twv MNpoidvtwy kat avtiotolya o Xpriotng /
MeAdtng Oa elvat umtevBuvoG yla TNV THPNON OAWV TWV
UTIOXPEWOCEWY EVOVTL TwV TPLTWV HE TNV ayopd Twv
Mpotovtwv.

3.22 (2) Ocov adopd tnv entatpodn, o Xprotng / Mehdtng
Katavoei kat armodéxetat 6tL o Mdpoxog Yrnpeowwy Sev
avoAappavel kapia urtoxpéwan (pntn A €Upeon) va
Sltaodalioel and Tig Ynnpeoieg EvioAwv Emotpodrg otL o
Xpriotng / Meldtng aokel éykatpa ta Sikowwpata /
UTIOXPEWOELG TOU TIOU QMOPPEOUV ATTO TN OXECN TOU HE
Tpito (oupmepAapBavVOEVOU TOU SLKOLWLOTOG
UTIOVAXWPNONG OO TN oXEoN Tou yla to Mpoidv, Ue Tpito
MEpOG (m.x. mwAnt oto dtadiktuo). MNa anoduyn
apdLBoAlwy, o Mapoxog Ynnpeowwv dev npoodépel oute
Seopeletal og Kapia eyyunon, pntr N clwmnnpn, ylo tTnv
g€aodalion TNg AokNong SIKOLWUATWY/UTIOXPEWOEWVY TOU
Xpriotn/NeAdtn o oxéon pe Tpito Mépoc. H cupBatikn
oxeon petagy tou Xpriotn / MeAdtn kat tou Mapoxou
Ynnpeowwv, cOudwva pe toug mapovieg Opoug Kal
MNpolUmoBEaoelg kal TIG ZUUPACELG, elval EexwpLoTn Kal
avegdptntn amno onotadAmote oxéon petaly tou Xprotn /
MNeAdtn kot evog Tpitou Mépouc.

3.23 (1) NPOZOXH! O Xprjotng Bewpeital 6t SnAwveL tnv
npoBeor| Tou va tonobetroel MapayyeAia YIinpeoLwv
ApxiKN¢ EvtoAng, pe €vdelén tng AtelBuvong Ayopwv
Xwpag Mpoghevong we t dtevBuvon yla Thv mapadoon
Mpoidvtwv xpnotuomnolwvtag tov Aoyaploopd tou/tnge.

3.23 (2) Em\éyovtac éva Emotpadév Makéto oto
Noyaplacpod tou, o Xpnotng / Mehdtng Bewpeital otL
ekSnNAwveL TV mpobean Tou va tonobetrioetl Mapayyeiia
yla Yiinpeoieg EvtoAng Emotpodn.

3.24 (1) Kata tnv adién tou Nakétou otnv AlevBuvon
Ayopwv Xwpag Mpoghevong, o Napoxog YInpeoLwv
AapBavel umtoyn tnv tonoBEtnon tng NapayyeAiag, uno

ATTENTION! The Service Provider shall not be held liable to
make any payments to any Third party or other such
suppliers / sellers / other persons / entities that deliver the
Parcels / Products to the Origin Country Shopping Address /
Destination Warehouse — for the Returned Parcels, in the
name and on behalf of the User in relation to the Parcels
and / or the Products. In case such a payment is requested
to the Service Provider, the Service Provider shall be
entitled to immediately terminate the respective Contract,
no court intervention or other formality being necessary,
without owing any amounts to the User/Customer for such
termination.

3.22 (1) The User shall purchase Products by fully
complying with the laws governing the contractual relations
between the User and the Third party (including the sales
terms of the Third parties). The Customer shall enter into
the direct contract with the Third parties for the purpose of
purchase of the Products and respectively, the
User/Customer shall be held responsible for the compliance
with all and any obligations against the Third Parties by
purchase of the Products.

3.22 (2) With regard to retour, the User/Customer
understands and accepts that the Service Provider does not
undertake herein any obligation (express or implicit) to
ensure by the Return Mandate Services that the
User/Customer timely exercises its rights/obligations
deriving from its relationship with a Third party (including
the right of withdrawal from its relationship for the
Product, with a Third party (e.g. an online vendor). For the
avoidance of any doubt, the Service Provider does not offer
or commit to any warranty, express or implied, for ensuring
the exercise of such rights/obligations of the
User/Customer in its relationship with a Third party. The
contractual relationship between the User/Customer and
the Service Provider, according to these Terms and
Conditions and the Contracts, is separate and independent
from any relationship between the User/Customer and a
Third party.

3.23 (1) ATTENTION! The User shall be deemed to
manifest his / her intention of placing an Order for Initial
Mandate Services, by indication of the Origin Country
Shopping Address as the address for Products delivery by
using of his / her Account

3.23 (2) By selecting a Return Parcel in its Account, the
User/Customer is deemed to manifest his/her intention of
placing an Order for Return Mandate Services.

3.24 (1) Upon the arrival of the Parcel to the Origin
Country Shopping Address, the Service Provider takes note
of the placement of the Order, provided the Parcel




ToV 0po OTL To Makéto (Mpoidv) cupUopPWVETAL E OAEG TLG
amnattnoelg mou kabopifovral otoug mapdvieg Opoug Kat
MNpoUmoBéoelg.

3.24 (2) Me tnv eruhoyn oto Aoyaplacpo tou Xprotn /
MeAdtn evog MNakétou we Emotpadévrog Makétou, o
Mapoxog Ynnpeolwv AapPavel umdyn tnv tonoBETnon TG
MNapayyelia Yninpeowwv EvtoAng Emotpodng, umd tnv
npolmoBeon, wotdoo, OTL LOALG dTAOEL TNV ATtoBNKN
MNpooplopoy, to Makéto emikupwvetat and tov MNapoyxo
Yninpeowwv we Emotpadév MNakéto.

3.25 Me tnv tonoB£tnon tn¢ MapayyeAiag koL Thv eKTEAETn
™¢ ZupBaong, o Xprotng SnAwvel 0tL To Makéto mou
€¢pOaoe otnv AlevBuvon Ayopwv Xwpag NMpoéAevong
(avtiotoya to Entotpadév MNakéro nou ¢ptavel otnv
Amno6ikn NMpoopLopol) cuppopdwvetal pe 6Aoug Toug
Gpoug tou poBAEnovtal 6Toug apovteg Opoug Kot
MNpoUmoB£oeLg KAl OTL CURMMOPDWVETOL, OVA TTACA OTLYUH,
LE TUXOV VOULKEG SLATAEELG Ko otoLadoTe Stdtagn Twv
napoviwv Opwv kat NpoinoBéoewv. Edv o Xprotng dev
ouppopowvetal / Sev Staodalilel tn cupuuopdwaon e
Toug kaBoplopévoug dpouc / ue TG odnyieg tou Mapoxou
Yninpeowwv oUpdwva e Toug mapovieg Opoug Kat
MNpoiUmoBEoelg 6oov adopd Ta XOPOKTNPLOTIKA /
omayopeVOELg o€ oxEon e To Makéto, eite pe mpdOeon eite
arnd opalpa (cupnephapBavopévng TG auéAeLag) KoL o
MNapoxog Yinpeowwv mapexet / apyilel tnv mapoxn twv
Yninpeolwwv, oL YIINpeGoieg apEXOVTAL ATIOKAELOTIKA [E
Kivéuvo Tou Xpnotn.

Qoto0o0, yla ta NMakETa, Twv OMoiwy TO TIEPLEXOUEVO
QMOSELKVUETOL QVA TACA OTLYUI OTL SEV EMLTPETETAL
ocludwva pe to edpappooteo dikato A / kat cOUPwva Pe
Toug apovteg Opoug kal MNpolmoBéoelg (avetaptnta ano
TO OV N TAPOYXI UTNPECLWV EXEL EEKLVATEL 1] OXL), 0 NApoxog
Yninpeowwv Ba evepyroel cUdwva e To EGOPUOCTED
Sikalo, eVOELKTIKA KaL OXL TTEPLOPLOTIKA, YL TNV
g1donoinon Twv appodiwv apxwv, ya to dvolyua /
kataotpodn tou Makétou Kal / A TV mapddoon Tou
MakEtou og AUTEG TIC apXEC. H ZUpPaon €€ Alootdoswg
TIOU OXETL(ETAL E TO OUYKEKPLUEVO MakETo Bewpeital
OUECWC OTL KATayYEANETAL LOVOLEPWS ATIO Tov MNdpoxo
Yninpeowwv Adyw Tng OUCLAOTIKAG mapaBiaong Tng
JUpuBaonc e€ Amootacswg amd Tov MeAdtn, xwpig SIKAoTIKA
napepPaocn N AAeC SLHTUNWOELG, {NTWVTAG, KATA
nepinmtwon, tnv katafoAn amolnpiwong ya thv
npokAnBeioa amno tov MeAdtn {nuia, xwpic wotodco va
KoBlota unoxpeo tov MNapoxo YINPECSLWY EVAVTL TOU
MeAdtn yLa T€Tolou ldoug TeppaTiopnd. EmutAéoy, kabe
AGAAN ZUpBaon €€ AMOOTACEWG TTOU CUVATTETAL UE TOV
MeAdtn 1 / kot n cupPartikr oxéon pe tov Neldtn mou
oXetileTal e Tov Aoyaplacpo Bewpeital aUEowWS OTL EXEL
TEPUATLOTEL VOULUO arto Tov Mapoxo YInNpeolwy, Xwpig
Sikaotikn mapgpBoaon n AAAeC SLATUTIWOELSG, {NTWVTAC,
oavaloya Pe TNV mepinmtwon, Tnv KatoafoAr anolnuiwong
yla tnv {nuia mou npokARBnKe e Tov TPOMOo auTd anod Tov

(Product) complies with all the requirements prescribed in
these Terms and Conditions.

3.24 (2) Upon the User/Customer’s selection of a Parcel as
Returned Parcel in the Account, the Service Provider takes
note of the placement of the Order for Return Services
Mandate, provided however that once it reaches the
Destination Warehouse, that Parcel is validated by the
Service Provider as a Returned Parcel.

3.25 By placement of the Order and execution of the
Contract, the User declares that the Parcel that reached
the Origin Country Shopping Address (respectively the
Returned Parcel that reaches the Destination Warehouse)
complies with all conditions provided under these Terms
and Conditions and that it shall comply, at any time, with
any legal provisions and any provision of these Terms and
Conditions. If the User does not comply with / does not
secure the compliance with the specified conditions /
instructions of the Service Provider according to these
Terms and Conditions with regard to the characteristics /
interdictions in relation to the Parcel, either with intent or
by fault (including negligence), and the Service Provider
renders / starts rendering the Services, the Services shall be
exclusively rendered on the risk of the User.

However, for the Parcels the content of which proves not to
be allowed under the applicable law and / or these Terms
and Conditions at any time (regardless whether the
provision of Services has started or not), the Service
Provider shall proceed according to the applicable law,
including, but not limited to, the notification of the
competent authorities, the opening / destruction of the
Parcel and / or the Parcel hand-over to such authorities.
The Distance Contract related to such Parcel shall be
immediately deemed as unilaterally terminated by the
Service Provider because of the material breach of the
Distance Contract by the Customer, without court
intervention or other formalities, claiming, as the case may
be, the payment of damages for the prejudice thus caused
by the Customer, however without holding the Service
Provider liable against the Customer for such termination.
Moreover, any other Distance Contract concluded with the
Customer, and/or the contractual relationship with the
Customer related to the Account shall be immediately
deemed as legally terminated by the Service Provider,
without court intervention or other formalities, claiming, as
the case may be, the payment of damages for the prejudice
thus caused by the Customer, however without holding the
Service Provider liable towards the Customer for such
termination.




MeAdtn, xwpig wotooo va kabiotatal ultdxpeog o Mapoxog
Yninpeowwv évavtl tou MeAdtn yla tétolou idoug
TEPUATLOUO.

3.26 (1) At tn otyun mou to NakEéto (MAnpwvtag OAEG TIg
QTTALTAOELG 0TO Ttapov) ¢pOavel otn AtelBuven Ayopwv
Xwpag MpoéAeuaong, o Mapoxog YInpeoLwv avaAappAavel To
Makéto amno tv AtelBuvon Ayopwv Xwpag MNpoéAeuong
KO, CUVETIWG, amodéxetal tn ¢puon tng MNapayysAiag nov
€yKupa £XEL KAVEL 0 NMeAATNG OXETIKA Ke To MakéTo, umd
™V poUmnoBeon otL to Makéto (Mpoidv) cuppopdwvetal
LLE TLG QTaULTHOELS aAUTWV Twv Opwv Kat Mpolmobéoewy.

3.26 (2) Artd t otyun mou o Xpriotng / NeAdtng AdBet
MAVUPA NAekTpoviKoU Taxudpopeiov emiBefaiwong ano
tov Napoxo Ynnpeowwv (cUpdwva pe tTnv anodoxr Twv
‘Opwv kol NpoinoBéoswv) doov adopd tnv mapayyeiia
Tou yla €va Emiotpadév MakéTo, N EVTOAN EMIKUPWVETAL
Kat n Zuppacn Yrnpeowwv EvtoAng Emotpodnc Bswpeitat
oAokAnpwuevn (e Thv mpoundBeon ot to Emotpadev
Makéto mou $pOavel otnv AmoOnkn MNMpoopLopol €xel
ETUKUPWOEL WG CUUUOPPOUHEVO KL OTL EXEL
oplotikomolnBet n teAkn Twun).

3.26 (3) O Ndpoxoc YINpeowwy, KATA TNV OTOKAELOTIKI] TOU
SLakpLTiknA guxépela Kot cUUdwWVa LUE Toug apovteg Opoug
Kot MpolmoBEoelg, Umopel povopepwE va BewprjoeL OTL TO
MNakéto/Eniotpadév Nakéto Sev cuUUoPPWVETAL UE TG
QTTALTA OELS TIOU opiovtal oToug apovieg Opoug Kat
MpoUmoBEaoelg Kal, KaTA cUVETEL, Bewpeital OTL Sev £xel
tomoBetnBel €ykupn MapayyeAia.

(.3) Atoboxn tn¢ Mapayyeliog

3.27 (1) Evw o Napoxog Ynnpeowwv AapBavel yvwon tng
npo6Beong Tou Xprotn va enwdeAnBel ano T Ynnpeoieg
ApxLKNG EVToAn G povo katd tnv adlen tng NapayyeAiog otn
AtevBuvon Ayopwv Xwpag Mpoéleuaong, n anodoxrn tou
Makétou Bewpeital wg n amodoyrn tou Mapdxou YInpeolwy
va apEXEL YINPEGLEG TTOU UTTOKELVTAL OE TIPONYOUUEVN
METPNON Tou MakETou Kal oe AANOUC EAEYXOUG TOU
Makétou, OMWG amaALToUVTAL Ao ToUC tapovteg Opoug Kal
MNpoiUmoBEaoelg 1) amno to ebpappootéo dikalo.

Me Baon ta avwtépw, o MNapoxog Ynnpeolwv Ba
eldonolroetl apéows tov Neldtn otov Aoyaplaopd tou/Tng
Kol pEow nAekTpovikoL Taxudpopeiou yla tnv amodoxr Tou
MNakétou. H kowvomoinon neplappavel emiong tov
oUVSEONO Ue Toug apovteg Opoug kat Mpolnobéoelg.

Mapad ta mapandavw, o Xpnotng €xeL to Sikalwua va
EVNUEPWOEL EK TWV TIPOTEPWV TOV [APOY0 YIINPESLWY LECW
Tou AoyapLlaopHoU ToU OXETIKA e ThV Napayyelia, wotdco
n €l8omoinaon auTr €XEL EVNUEPWTLKO XAPAKTAPA KAl
ouvenwg 8ev dnuoupyel dikotwpata Kat (f) UTTOXPEWOELG
og oxéon ue tnv MNapayyeAio.

3.26 (1) As of the moment the Parcel (meeting all
requirements herein) reached the Origin Country Shopping
Address, the Service Provider takes over the Parcel from
the Origin Country Shopping Address and thus, accepts the
nature of Order validly made by the Customer regarding
the Parcel, provided the Parcel (Product) complies with the
requirements of these Terms and Conditions.

3.26 (2) As of the moment the User/Customer receives a
confirmation e-mail from the Service Provider (pursuant to
accepting the Terms and Conditions) with regard to its
order for a Return Parcel, the order is validated and the
Contract for Return Mandate Services is deemed concluded
(provided that the Return Parcel arriving at the Destination
Warehouse is validated as compliant and the payment of
the final Price is settled).

3.26 (3) The Service Provider, under his sole discretion and
in accordance with these Terms and Conditions, may
unilaterally consider that the Parcel/Return Parcel does not
comply with the requirements set forth in these Terms and
Condition and thus, in the foregoing event it shall be
considered that no valid Order has been placed.

(e.3) Acceptance of the Order

3.27 (1) Whereas the Service Provider becomes aware of
the User’s intention to benefit from the Initial Mandate
Services only upon the arrival of the Order at the Origin
Country Shopping Address, the acceptance of the Parcel
shall be deemed as the acceptance of the Service Provider
to provide Services subject to prior measurement of the
Parcel and other check-ups of the Parcel as may be required
by these Terms and Conditions or under the applicable law.

Following the foregoing, the Service Provider shall promptly
notify the Customer in his/ her Account and by e-mail of
the acceptance of the Parcel. The notification shall also
include the link to these Terms and Conditions.

Notwithstanding the above, the User is entitled to inform
the Service Provider through his / her Account about the
Order in advance, however, such notification is of
informative nature and thus, does not create any rights and
(or) obligations in relation to such Order.




‘Ooov adopd Tig Yrinpeoieg EvioAwv Emotpodng, pia
pWTN enkUpwon Sivetal étav o XpRotng KAVEL TNV
mapayyeAia otov Aoyaplacuo.

(2) Mo tnv anoduyn audipoliwv kat aveédptnta and
omnoleodnmote GAAeG Slatdtelg Twv mapoviwyv Opwv Kat
MNpoimoBécewv, KABE NAEKTPOVLKO AVULLA TTOU
anootéAAeTAL amd Tov NApoxo YINPECLWVY e OKOTIO TNV
ermuBepaiwon tng mapadoong tou Makétou otnv AleuBbuvon
Ayopwv Xwpag MNpoéheuong Ba mepléxel évav cUvEeco
miou Ba cupmephapBavel, OxL MTEPLOPLOTIKA, WLOL TILO
npoodatn £kdoon Twv mapoviwyv Opwv Kat Mpolmobécewv
Kol 0 Xprotng Ba mpEmel va akoAouBroeL TOV TOPEXOEVO
oUVOeoUO KaL va SWOoEL pntd tn cuykatdBeon tou/tng otnv
To npoodatn €kdoon Twv epappocTEWY EyypADWV TTOU
avadEpovTal oTo Tapov.

(3) MPOZOXH! O Xpriotng mou ek mapadpopng AdBet pia
£16omoinon UTo TV €vvola Twv OpwvV otV
npoavadepOeioa mapdypado f ek mapadpoung mapaidpet
€va MakETo yla tnv mapdadoaon Tou onolou dev mapnyyelAe
Yninpeoieg i / kat dgv ayopace and Tpito Mépog / dev
BéAeL va emotpéPet Eva MNakéTo, av kal Sev elvat o
8LokTrTNG ToU MakEéTou, ATOL O MAPAANTITNG TTOU
Swatoutat va AdBeL tnv eldomnoinon / to Makéto mou
urodelkvUeL o Mapoxog Yrnpeoiog og auth thv
gldomoinon, 6ev evnuepwvel tov NApoxo YINpeoLWwV yLa To
OKOTIO QUTO, e NAEKTpOVIKH aAAnAoypadia otL Sev lval o
OKOTIOUEVOG XPOTNG KaL OTL SeV elval ekelvog tou €xeL
tornoBetroeL TV Napayyehia og oxéon e auTo to MakETo,
KaBWG e TN 0TAcn auTH TPOKAAEL 1] evdExeTaL va
nipokaléael BAABN otov Ndpoxo Yrnpeowwv 1 / kal o dAAo
Xpnotn (m.X. amoKTa TNV Katoxn Tou NakEéTou aveu
Sikawpatog Kot 6ev To entotpédel otov Mapoyo
Yrinpeowwv akpLpwe otnv dLa KATAoTAoN MOV To £XEL
AaBet, xwplc va £xel avolytel katl avaAloiwto), umopet va
UTIOOTEL AECO TIEPLOPLOUS TN TPOCRACK G TOU OTOV
lotdtomo 1 / kot 0 Aoyaplacpdg Tou/Tng Unopei va
TEPUATLOTEL HEOW TNG ELSOTIOLNONG LECW NAEKTPOVLKOU
toxuSpopeiou amno tov MNapoxo Ynnpeowwv. EmutAéoy, o
MNeAdtng mou 6ev CUUHOPPWVETAL LLE TOUG OPOUG
Eriiotpodrig tou Nakétou/ Mpoidvtog Aappavovtag ek
napadpoung Tig Yrnpeoieg Apxtkng EVIoAng, wg ek toutou,
cludwva e TG 0dnyieg tou Mapoyxou Yrnpeowwy, Unopel
va TipoAoynBel yia tnv afia tou Makétou/ Mpoidvrog (mou
umnopet eniong va motwOel amno onoladnmote evoeXOUEVES
napayyeAileg mou €xouv tonoBetnOel otov lototomno),
kaBwc o Napoyog Ynnpeolwwv Statnpel to dikaiwpa va
TIAPATIEUTIEL OTLG VOULKEG OPXEC UE TNV UTIOBOAN emionuwv
KOTayyEALWV.

(4) MPOZOXH! O Xpnotng / NeAdtng (kaTavoAWTAG KATA TV
€vvola tou edpappootéou Sikaiou) SnAWVEL Kal eyyuatatl
OTL KATOVOEL OTL N tapadoon tou MNMakétou tng AlebBbuvong
Ayopwv Xwpag Npoghevong /otnv AroBrikn Mpooplopol
(yia to Emiotpadév Nakéto), cUpudwva UE Ta
npoavadepbévra, mepthapPavel tn pntn e€ovclodotnon

As regards the Return Mandate Services, a first validation is
given when the User makes the order in the Account.

(2) For the avoidance of doubts and notwithstanding any
other provisions of these Terms and Conditions, any e-mail
sent by the Service Provider with a purpose to confirm the
delivery of the Parcel to the Origin Country Shopping
Address shall contain a link to including, but not limited to,
a most recent edition of these Terms and Conditions and
the User shall be required to follow the provided link and to
expressly give his / her consent to the most recent edition
of the applicable documents listed herein.

(3) ATTENTION! The User erroneously receiving a notice in
the sense of any of the one specified in the
abovementioned paragraph or erroneously receiving a
Parcel for the delivery of which he / she did not order
Services, and / or did not purchase from a Third party /
does not want to return a parcel, and, although he / she is
not the Parcel owner, hence the addressee entitled to
receive the notification / Parcel indicated by the Service
Provider in such notification, does not inform the Service
Provider to this end, by e-mail, that he / she is not the
targeted User and that he / she is not the one having placed
the Order in relation to such Parcel, by this attitude causing
or possibly causing prejudice to the Service Provider and /
or other User (e.g. unfairly gains the possession of the
Parcel and does not return it to the Service Provider exactly
in the same state he / she has received it, unopened and
unaltered), can suffer an immediate restriction of his / her
access to the Website and / or his / her Account can be
terminated, by means of the e-mail notice from the Service
Provider. In addition, the Customer failing to comply with
the terms of returning the Parcel / Product erroneously
received by Initial Mandate Services, thus, as instructed by
the Service Provider, can be invoiced for the Parcel /
Product value (that may be inclusively credited from any
eventual orders placed on the Website), the Service
Provider reserving the right to refer to the legal authorities
by lodging official complaints.

(4) ATTENTION! The User/Customer (consumer within the
meaning of the applicable law) represents and warrants
that he / she understands that the Parcel delivery the
Origin Country Shopping Address / at the Destination
Warehouse (for the Returned Parcel), according to the
aforesaid, includes the express authorization to the Service




Tpog Tov Mapoxo YInpeowwy va EEKLVACEL TNV TTapoxn
Yninpeolwv o€ oxéon e auto To MakETo, Katd Tn StdpKela
XpovikoU SlooTApaTog oto onoio o Xprjotng / MeAdtng
umopel va aoknoeL to Sikaiwpa uravaywpnong, cupdwva
LEe Toug mapovteg Opoug kalt MNpolnoBEcelg (Kal emopévwg
o Mapoxog Yrinpeowwy Kot o Xpnotng Sev mpemeL va
TEPLLEVOUV TN AREN TN ev AOyw TtpoBeopiog evtog tng
omolag o Xprjotng Hnopet va aoknioeL To Sikaiwpa
UTIAVOXWPNONG VLo VoL LETAPBEL OTNV EKTEAEDN TNG
SOpBaong €€ AMooTACEWG IOV eKTeAEiTaL yLa TO MaKETo,
OMw¢ npoPAEneTal oTO TUNUA (£.4) mapakdtw). Eav o
Xprotng okomeVEeL va avakaA€éael Tn pnth e€ouclodotnon
Tou/TNG TtoU Tou €XeL xopnynBel cludwva pe Tnv mapoloa
napaypado (emttpénovrag otov MNapoxo Ynnpeowwv va
TIPOXWPNOEL OTNV TLAPO)XH| YIINPESLWY KATA T SLAPKELA TOU
XPOVIKOU SLOOTAATOG UTIAVaXWwpPnong), o Xprotng mpEMeL
va otelAel pe NAeKTpOVIKO Taxudpoueio
info@eshopwedrop.com.cy . EAAsieL etomoinong amd tov
Xprjotn / NeAdtn yla To okomo auto, o Mdapoxog Yrnpeowwv
Ba BswpnoeL tnv e€oualodoTnon yLa TNV apoxn
YNNPeoLwV Katd tn SLApKELA TNG MEPLOSOU UTIAVOXWPNONG
LoxVvouoa amno tov Xprjotn / Mehdtn.

O NeAatng npémet va dtachadiost OTL mapéxeL atov MNapoxo
Yninpeolwwv (tov urtepyoAdBo tou) Thv mapouaciacn
£YKUPWV EYYPADWYV TIOU ETUTPETIOUV TOV EAEYXO TNG
tavtoétntag tou Meldtn f tou e€oualobotnuévou amo Tov
MeAATN AVTUTPOCWIOU yLa ThV mapAddoon Tou
MNakétou/Emotpadeviog MakETou Kat Tov KaBopLopo TnNg
Tiung. O NeAdTNC KaTtavoel kat armoSEXETAL OTL N
napoucioon TETolwv eyypadwy dev eivat urmtepBoAikn o
ox€on We tov eMSLwKOpUevo okomo, SnA. e€acdalilel tnv
napadoon os e€0UCLO0SOTNUEVO MPOCWITO, TOV LOLOKTATN
Tou Emotpadévrog MakETou (Kot ToU TEPLEXOUEVOU TOU), O
ormoiog elvat o MNeAdtNng (MPOCWILKA 1 Ao ToV 6EOVIWG
e€oucolodotnpévo avtmpdownod tou). EKkTog anod ta
TAPATAVW, 0 EAEYXOC TNG TAUTOTNTOG amalTeltal yla thv
npoAnyn TNG vopLponoinong ec08wv amd MapAavoUES
6paoTNPLOTNTEG KAL TNG XPNUATOSOTNCNG TNE TPOUOKPATIAC
cUpdwva Pe TNV Loxvouoa vouobeaoia.

(£.4) OAokAnpwon tn¢ 2ouBaong EE Amootdosws

3.28 H z0uBaon €€ Anootdoswg Bewpeital otL ekteleital
ME TNV apaAafr] Tou NAEKTPOVIKOU UNVURATOC
erupepaiwong and tov Mehdtn cUUGWVA UE TA OYETIKA
Brpata ov avadEpovtal oToug mapovieg Opoug Kat
MNpoUmoBEoelc.

MNa tnv anoduyn apdBoiiwy, Ba ekteAeital pa véa
JUpuBaon €€ Anootdoewc yla kaBe Makéto/Emiotpadev
Maketo.

O Xprjotng Bewpeitat o NMeAATNC KATA TNV EVVOLA QUTWV
Twv Opwv Kkat MNpoiUnoBécewv peta tnv napaiafn Tou
pUnvUpatoc nAsktpovikol taxudpopeiou emiBepaiwong.

Provider to initiate the provision of Services in relation to
such Parcel, during period of time within the
User/Customer can exercise the right of withdrawal,
according to these Terms and Conditions (and that, thus,
the Service Provider and the User must not wait for the
expiry of such term within which the User can exercise the
right of withdrawal for moving to the enforcement of the
Distance Contract executed for the Parcel as provided
under section (e.4) below). If the User intends to withdraw
his / her express authorization granted according to this
paragraph (enabling the Services Provider to proceed with
Services rendering during the withdrawal time interval), the
User must expressly send an e-mail at
info@eshopwedrop.com.cy . In the absence of a
notification from the User/Customer to this end, the
Service Provider shall consider the authorization for the
provision of Services during the withdrawal time interval
valid as to the User/Customer.

The Customer must ensure that he/she provides the Service
Provider (its subcontractor) the presentation of valid
documents enabling the establishment of the identity of
the Customer, or the representative authorised by the
Customer to hand-over the Parcel Returned Parcel and
settle the Price. The Customer understands and agrees that
the presentation of such documents is non-excessive by
reference to the purpose intended, i.e. ensuring the
delivery of possession to the person authorized, the owner
of the Returned Parcel (and of the content thereof), who is
the Customer (personally or by his / her duly authorized
representative). In addition to the above, the establishment
of the identity is required to prevent money laundering and
terrorism financing according to the applicable law.

(e.4) Conclusion of the Distance contract

3.28 The Distance Contract is deemed to be executed
by receipt of the confirmation e-mail by the Customer in
accordance with the relevant steps indicated in these
Terms and Conditions.

For the avoidance of doubts, a new Distance Contract shall
be executed for the purpose of each Parcel/Returned
Parcel.

The User shall be deemed the Customer within the meaning
of these Terms and Conditions) after the receipt of the
confirmation e-mail.
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3.29 Ektog eav mpoPAenetal AAwG, Sev odeileTal kapia
apoLBn we Xpéwon Yrnpeowwv amno Tov Xprotn mpog Tov
Mapoxo Ymnpeowwy mpLv and Tnv ektéAeon tne ZUUPaong e
Anootdoswg ocuudwva e ta BAparta mou avadEpovrat
napandvw. OmoloSAToTe Kol OAA TO SIKALWUOTA Kol oL
UTIOXPEWOELG TIOU amoppEouV amo T Tuppacn Ba
BewpouvTaL AMOKTNUEVA KOL OTIOLECONTIOTE KaL OAEG OL
Tiuég Ba umoAoyiovtal amo TNV NUEPOUNVIA EKTEAECNC TNG
JupuBaonc.

3.30 H Z0pPaon €€ Amootdoswg ou ekteAeital amd Kot
peta€l Tou Mapdyou Yrnpeowwv Kat Tou MeAdtn
arntoteAeitat amnd: (i) toug Opoug kat tig NpoumoBOEaelg mou
€xeL amodexOel o MeAdtng cudwva pe to apbpo 3.27 Twv
apovIwy (rmou avadépovrat oto apbpo 3.27 (2)) kau (ii)
MOVO yla MeAATEG - KATAVAAWTEG KATA TNV €vvola TOU
edappootéou Sikaiou Kat pe pntr e€oualodotnon tou
Mapdyou Ymnpeolwyv va apxiost Tnv mapoxn YnnpeoLwv
KaTd TN SLdpkela tng meplodou Yravaxwpnong, cupdwva
Ue to Gpbpo. 3.27 (4) mapandvw.

3.31 H eniBePaiwon pEow NAEKTPOVIKOU TaxuSpopeilou
OXETLKA ME TNV amodoyr) Tou MaKETOU TIEPLEXEL ETIONG
ONMELWUA OXETIKA PE TNV ETMLOUVATTTOEVN ZUMPBAON,
Bewpoupévn TVUBacon e€ AOOTACEWC, OTIWG EPLYPADETAL
Kol €xeL To mpoavadepOEV TtepLEXOUEVO.

3.32 Movo o MeAdtng - KATaVaAWTAG €XEL TO SIKalwUa va
eldomoLroeL ypamtwe Tov Napoxo YINpeCLWY CXETIKA LUE
™V Ynavoxwpnon tou amno tn 2UpPacn €€ AMooTdoew  yla
TG Yninpeoieg mou oxetifovral pe Nokéto/Emotpadev
MakeTo, YwpLlg KUPWOELG KAl XwpPLig Adyo, evtog 14
NUEPOAOYLAKWV NUEPWV UETA TN cuvaln tng Zuppaong €
Anootacewc os oxéon e To MNakéTo (N nUepounvia
eKTéNeONG TG ZUUPaonG € Aootdoswg kaBopiletal
cludwva pe To apBpo 3.28 Tou mapovtog). MPOIOXH! Eav
0 MeAATNG-KATAVOAWTAG EXEL EEO0VOLOSOTHOEL PNTWG TOV
Mapoxo Ynnpeowwv va EeKLVOEL TNV Ttapo)r| YINPEoLWY o€
oxéon e tn ZUpuPaon E€ Amootdoewg KAtA TN SLAPKELA TNG
nieplodou Yravaxwpnong (BA. apbpo 3.27 tou mapoviog)
Ko, 0pyotepa, o MNeAATng anocupeTOL OO AUTH, O
ouyKekpLpévog Mehatng odeilel otov Napoyo Ynnpeolwv
£€va 000 avaAoyo e Tig Napexopeveg Yinpeoleg HEXPL va
eldomotroel o MeAATNC YLa TV AOKNGN TOU SLKOLWUATOG
Yravoxwpnong ano tn oxetikn Z0pBaon, dnA. To mocd
auTd Umopel va elvat To moAU (0o e To Toao TG TEAKAG
Twng mou odeiletal amno tov MNeAdtn os oxéon Ue TNV
napoloa TUpPBacn (avaloya pe To oTASLo EKTEAECNC TNG
JOpPaong). H andoupon tou MeAdtn - KATtavaAwTtr amno tn
JUpBaon €€ anootdoswg Ba yivetal povo amo tov Meldtn -
KATOVaAWTN Kal Lovo e T cuppdpdwon e Tn dadikacia
TIOU TMEPLYPAPETAL OTO TUAUA (£.6) MAPAKATW.

(£.5) EktéAeon tng ZuuBaong

3.33 O Napoxog YInpeoLwv MaPEXEL TLG YINPETLeG TNV
eMpENELA eVOG emtayyeApatia Kot katoBarel kaBe duvarr)

3.29 Unless otherwise provided, no remuneration as
Services price shall be owed by the user to the Service
Provider prior to execution of the Distance contract
according to the steps indicated above. Any and all the
rights and obligations under Contract shall be deemed
obtained and any and all Prices shall be calculated as of
execution date of the Contract.

3.30 The Distance Contract executed by and between
the Service Provider and the Customer shall consist of: (i)
the Terms and Conditions accepted by the Customer under
Art. 3.27 hereof (the ones mentioned under Art. 3.27(2)
prevailing), and (ii) only for the Customer — consumers
within the meaning of the applicable law, and by the
express authorization of the Service Provider to initiate the
provision of Services during the period of withdrawal, in
accordance with Art. 3.27(4) above.

331 The confirmation by e-mail regarding acceptance
of the Parcel shall also contain a note regarding the
contract being deemed a Distance Contract, as described
and having the above-mentioned content.

3.32 Only the Customer — consumer has the right to
notify the Service Provider in writing about his / her
withdrawal from the Distance Contract for the Services
related to a Parcel/Return parcel, without any penalties and
without offering a reason, within maximum 14 calendar
days after the conclusion of the Distance Contract in
relation to the Parcel (the execution date of the Distance
Contract is established according to Art. 3.28 hereof).
ATTENTION! If the Customer — consumer has expressly
authorized the Service Provider to initiate the provision of
Services in relation to the Distance Contract during the
period of withdrawal (please see Art. 3.27 hereof), and,
later, the Customer withdraws from this Distance Contract
during the period of withdrawal, the relevant Customer
shall owe to the Service Provider an amount proportionate
to the Services rendered by the time the Customer notifies
the exercise of the right to withdraw from the relevant
Contract, i.e. that can be at most equal to the quantum of
the Final Price owed by the Customer in relation to this
Contract (depending on the stage of the performance of
the Contract). The Customer — consumer’s withdrawal from
the Distance Contract shall only be carried out by the
Customer — consumer, and only by complying with the
procedure described under section (e.6) below.

(e.5)

Performance of the Contract

3.33 The Service Provider shall provide the Services
with the diligence of a professional, and shall use best




nipooTdBeLa yLa TNV mapoxn Twv Yinpeolwv og uPnAo
eninedo nowdtnTag, XwpPLig va e§aodalilel eldikég

TP AUETPOUG TTIOLOTNTOC TTOU OXETI{OVTOL UE TNV TTApOoXN
Yrinpeotwv.

3.34 O Ndapoxocg Yrnpeowwyv Ba evnuepwvel tov Mehatn yla
TNV Kataotaon Tou MakéTou Katd T Stapkela KAbe
EVEPYELAG TIOU eKTEAE(TAL KATA TNV EKTEAEON TNG EVTOANG
TIOU €XEL TTapaywpnoeL o MNehdtng oto MAAioLo Tng
ZopBaong, we egng:

o) MNa ta Nokéta oXeTKA Le Yinpeoieg ApXiKwv EvioAwv:

endeavours to provide the Services at a high level of
quality, without securing any special quality parameters
relating to the provision of Services.

3.34 The Service Provider shall inform the Customer
about the Parcel status during each activity performed in
carrying out the mandate granted by the Customer under
the Contract, as follows:

a) For the Parcels under Initial Mandate Services:

3tnv Arto9nkn MpoéAguong: n KAtdotoon auth
UTodelkVUEL TN OTLYUNA TIoU To MNMakETo TomoBeTeital
(neTpatat, Quyiletal kal pwtoypadiletal Kal KaTayxwpeltat
oto cuotnua tou Napoxou Ynpeowwy atnv amobnkn mou
Bpioketal otn xwpa 6mou €xet mopadobel to NakETo
ocbudwva pe ™ AteBuvon Ayopwv Xwpoacg Mpoélsuaong).

2tn Awapetakouion (In Transit): n Katdotoon AUTh
SNAWVEL TN OTLYUN oV To MNaKETO GOPTWVETAL OTO OXNUA
ko Bploketal o€ mopeia mpog Kumpo.

tnv Evéiaueon Artodikn: auTh N KAT@otaon UTIoSELKVUEL
™ oty anoBrikeuong tou NaKETou, avapévovTag vo
uTtoBANOel o EKTEAWVIOUO.

2tnv Artod1kn MpoopLopou: auTr n KATAotaon
uTodelkVUEL TN OTLYUNA KATA TNV omola to Makéto épOaoce
otnv AnoBrkn Mpooplopou tou Mapdxou YInpeolwv.

Evornoinon /H napayyeAia étowun yia napaiabn ané tov
MeAdtn: katdaotoon ou UTodelkvUEL TNV emBuuia Tou
MNeAatn ywa mapadoon Makétou amnod tov Napoyo
YTinpeolwv, PokeLéVou va napaindBel dueoa and tov
Mehdtn/e€ouclodotnuévo avtupoow o Tou MeAdtn ano
™V AnoBnkn Npooplopol. Avaloya pe TNV ETLAOYH TOU
MNeAatn mou ekdpaletal Kal and Tov AoyapLlocpd Tou oTov
lototomno, to Nakéto Ba evomolnBei i 6ev Ba evomownBel pe
AaAAa Nokéta og oxéon pe ta omola o NMapoyxog Ynnpeolwyv
£xeL mapdoyel / Ba mapéxel Ynnpeoieg oto mAaioto tng
SUpuBaonG e€ Amootdoswg e Tov iSlo MeAdtn.

NapadaBn anoé tov MeAdtn: KATAOTOGCN TOU UTIOSELKVUEL
TOV TEPUATLOMO TNG ZUUPaoNG e Baon Thv mapaiafr amnd
tov Neldtn/E€ouatodotnuévo Avtutpoowro tou Meldtn
oo tnv AnoBnkn MpoopLopol PETA TNV ARPN EKTTANPWON
TWV UTIOXPEWOEWV TwV Mepwv, cupmnepAauBavopévng tng
TIARPOUG TTANPWHIG TNG TLUAG Ao tov NeAdtn.

Evortoinon / H napayyelia étowun yia tapadabn pe
courier: KOTAOTAGON TIOU UTIOSELKVUEL TNV TIPOETOLULACLA TOU
Makétou amnod tov Napoxo Ynpeolwy, TPOKELUEVOU va
napadoBel anod To courier oto onpeio mapadoong mou
umoSelkvUeTaL amo tov MNeldtn oto Aoyaplacuod tou. MNa
Aoyou¢ cadrvelag, To KaBeoTwS AUTO CNUALVEL OTL TO

In Origin Warehouse: this status indicates the moment the
Parcel is placed (measured, weighted and photographed
and registered with the Service Provider’s system in the
warehouse located in the country where the Parcel has
been delivered to in accordance with the Origin Country
Shopping Address);

In Transit: this status indicates the moment when the
Parcel is loaded on the vehicle and is en route to Cyprus;

In Intermediary Warehouse this status indicates the
moment when the Parcel is stored, waiting to undergo
customs clearance;

In Destination Warehouse: this status indicates the
moment in which the Parcel has arrived at the Service
Provider’s Destination Warehouse;

Consolidation / order prepared to be picked up by the
Customer: status indicating the Customer’s wish for a
Parcel to be prepared by the Service Provider in order to be
directly picked up by the Customer / Customer’s authorized
representative from the Destination Warehouse.
Depending on the Customer’s option expressed also under
the Website Account, the Parcel will or will not be
consolidated with other Parcels in relation to which the
Service Provider has provided / shall provide Services under
the Distance Contract(s) with the same Customer;

Picked up by the Customer: status indicating the
termination of the Contract based on the pick-up of the by
the Customer / Customer’s authorized representative from
the Destination Warehouse, following full performance of
the Parties’ obligations, including full payment of the Price
by the Customer.

Consolidation / order prepared to be picked up by courier:
status indicating the preparation of the Parcel by the
Service Provider in order to be delivered by the courier at
the Handing Over Point indicated by the Customer under
the Account. For the clarity purposes, such status means
that the Parcel is ready to be picked up by the courier.




Makéto elval €tolpo va mapaAndBei amno to courier.
Avaloya pe tnv emhoyn tou MeAdtn nou ekdppaletal
emniong oto Aoyaplacuo tou otov lotdtono, To Makéto
umopel f gv umopet va evomotnBei pe dAAa Makéta, yla ta
onola o Ndpoxog Ynnpeowwv £xeL e€acdpaliosl /
Slaodalioel Yninpeoieg faoel 2UpPBaonc/wv, avauévovtag
€toL va mapadobel katd tnv dla otypn pe dAha Nakéta o
oxéon pe ta onoia o MNdpoxog YnpeoLwy xeL
eCaodahioe/mapéxel Ynnpeoieg Bdoel TupuPaong/wv pe
tov (610 Mehatn.

NapadaBh anoé courier: n KATACTAON EVNLEPWVETAL OTAV
TO courier mpayuoTkd mapalapBavel to MNakéto anod tnv
ArnoBnkn Npooplopou.

Evortoinon / H napayyelia napeArnpdn and to courier:
katdotaon nmou SnAwvel Thv apaAaBr tou MNakétou and
TO courier.

Evonoinon / H napayyelia sivat étowun va napainedei
ano to onueio Click-and-collect [X] (6nA. To onpelo
ouM\oyn¢ Click-and-Collect [X] tou €xel eTuAéeL o MeAdTnG
amno TG EMAOYEG TTou TIPoadEpeL o Mapoxog YNpeoLwY
otov lotétono wg Click-and-collect onpeia otnv Kumpo:
Katdotaon mou UTtoSelkvUEL TNV emtbupia tou NeAdtn va
eival étolpo va mapaindBei ano tov Neldtn/Tov
Eknpoowro tou Mehdtn amno to onpeio Click-and-Collect
[X]. H katdotaon onualvel 6Tt To MNMakETo elval £ToLo va
napaindBet arnd tov Mehdtn/tov Eknpoowrto tou Meldtn
arno 1o onueio Click-and-Collect [X]. Avahoya pe tnv
erhoyr tou Meldtn, n onoia ekppdletal eniong oto
Aoyaplaopo tou otov lototomno, to MNakéto pnopel 1) dgv
urnopel va evomotnBel pe ala Maketa, o oxéon Ue Ta
omolia o Ndpoxog Ynnpeowwv €xeL e€aodpaliosl/ Ba
Slaodaliost Ynnpeoieg Bdoetl tng/(twv) TupBdoswg(wv),
Tou ouvadOnke pe Tov NeAATN, MPOKELUEVOU VA
napaAndBel tavtdypova pe aAha Moakéta tou MeAdtn mou
napadidovral anod tov MNapoyo Yrnnpeowwv oto idlo onueio
Click-and-Collect [X].

MapaAnednke ano tov MeAdtn: H kotdotaon
svnuepwvetat, otav o MNeddtng/E€ovolodotnuévoc
AvTImpoowTtog Tou MeAdtn mapaAdBeL MPAYUATIKA T
MNakéta and to onpeio Click-and-Collect [X].

MPOZOXH! O NeAdtng avalapBavel Tnv uoxpéwan va
Staodalioel, yla tnv mpayuatikr mapaiafr) touv MNakétou,
KOTA nepintwon otnv AnoBnkn Mpooplopou, oto courier A
onueio Click-and-Collect [X] (avaAoya pe TNV emAoyr) Tou
TipAYUATOTOLEL 0 MEAATNG YLa TNV TIPAYUATIKY avaAndn
tou Makétou), n mapouaciacn EyKupwv eyypadwv mou
ETUTPETIOUV TOV €AEYXO TNG TAUTOTNTAG TOU MeAATN f TOU
E€ouclobotnuévou amo tov MNeldtn Ekmpoowrou va
avaAdBel to Maketo kat va anodexBet tnv Tiun. O NeAdtng
KOTAVOEL Kol cUGWVEL OTL N mapouciach TETOLWV
gyypadwv Sev eival umepBoAikr) o ox£on e ToV
emblwkopevo okoro, dnA. e€aodalilovtac tnv mapadoon

Depending on the Customer’s option also expressed under
the Website Account, the Parcel can or cannot be
consolidated with other Parcels in relation to which the
Service Provider has ensured / shall ensure Services under
Contract(s), therefore waiting to be actually delivered at
the same time with other Parcels in relation to which the
Service Provider has ensured / shall ensure Services under
Contract(s) with the same Customer.

Picked up by courier: the status is updated when the
courier actually takes over the Parcel from the Destination
Warehouse.

Consolidation / order delivered by the courier: status
indicating the receipt of the Parcel by the Customer.

Consolidation / order prepared to be picked up from the
Click-and-collect point [X] (i.e. the Click-and-collect point X
selected by the Customer from the options indicated by the
Services Provider on the Website as Click-and-collect points
in Cyprus: status indicating the Customer’s wish for a Parcel
to be ready to be picked up by the Customer / Customer’s
authorized representative from the Click-and-collect point
[X]. The status means that the Parcel is ready to be picked
up by the Customer / Customer’s authorized representative
from the Click-and-collect point [X]. Depending on the
Customer’s option also expressed under the Website
Account, the Parcel can or cannot be consolidated with
other Parcels in relation to which the Service Provider has
ensured / shall ensure Services under the Contract(s)
entered into with the Customer, therefore waiting to be
picked up at the same time with other Parcels of the
Customer delivered by the Service Provider at the same
Click-and-collect point [X].

Picked up by the Customer: The status is updated when the
Customer / Customer’s authorized representative actually
takes over the Parcels from the Click-and-collect point [X].

ATTENTION! The Customer assumes the obligation to
ensure, for the actual receipt of the Parcel, as the case may
be, at the Destination Warehouse, to the courier, or at the
Click-and-collect point [X] (depending on the option chosen
by the Customer for actual take-over of the Parcel), the
presentation of valid documents enabling the
establishment of the identity of the Customer, or the
representative authorised by the Customer to take over the
Parcel and settle the Price. The Customer understands and
agrees that the presentation of such documents is non-
excessive by reference to the purpose intended, i.e.
ensuring the delivery of possession to the person




o€ €£0ucLoS0TNEVO TPOOWTIO, TOV LOLOKTATN ToU MakETou
(ko To mepLexOLEVO TOU), 0 omolog lvat o MeAdTNg
(mpoowrtikd A amo tov eo6vtwg E€ouatodotnpévo
AvTimpoowrtd tou). Ektdg and ta mapandvw, aratteital o
£\eyX0G TNC TAUTOTNTAG yLa TNV TPOAnYN g
VopLpomoinong ec08wv amnod mapAvoueg 5pactneLOTNTES
KOl TNG XPNHATOodATNONG TNG TpopoKpatiog cupdwva e
v LoxUouoa vopobeoia.

B) Na ta Eniotpodévia NakETo OXETIKA UE YTINPEGIES

authorized, the owner of the Parcel (and of the content
thereof), who is the Customer (personally or by his / her
duly authorized representative). In addition to the above,
the establishment of the identity is required to prevent
money laundering and terrorism financing according to the
applicable law.

b) For the Returned Parcels under Return Mandate

EvtoAwv Emotpodric:

2tnv Artod1kn MpoopLouou: n KAtdotacn auth
untoSelkvUEL TN oTLyun ou to Emotpacdév Nakéto dBavel
otnv AnoBrkn Mpooplopou yia va urtoPAnOet otig
anapaitnTeg epyacieg yla TNV EMKUPWOT TOU WG
Eruotpadév Nakéto. Edv eival StaBéowun n Evoroinan,
spdaviletal emiong avth n Katdotaon.

2tn Awapetakoduion (In Transit): n katdotoon auth
SnNAwVeL TN oTyUn Tou To Emotpadév Makéto poptwvetal
oto Oxnua kal Bploketal og mopela mpog tThv AmoBnkn
MpoéAeuonc.

2tnv Artod1kn MpoéAsuong: n KoTAotoon auth
UToSelkVUEL TN OTLYUNA KATA TNV omola to Emotpadev
MNakéto enéotpee otnv AnoBrkn Npoéhevong/ katdotoon
TIOU UTIOSNAWVEL TOV TEPUATIONS TNG ZUMPBACNG YTINPECLWY
EvtoAnc Emotpodwv (o€ mepimtwon mou to Tpito Mépog
Sev BplokeTal oTnVv 6La Ywpa Le TN Xwpa OTou BpilokeTal n
AmoBnkn NpoéAeuong).

Evonoinon /rapayyeAia nouv erowudlstot va nopabodei
Ue napadoon teAeutaiov utAiov otn dievduvon Tpitou
Mépoug otn Xwpa tng AteuSuvong Ayopwv Xwpag
NMpoéAevong: kataotacon mou SnAwvel OtL o Mapoxog
Yninpeolwwv etolalel to Emotpadeév MNakETo otn xwpa tng
Apxkng AmoBnkng yla mapdadoon teAeutaiou phiou (edv
elval StaBaiun n Suvatotnta ylo auto to Emotpadév
Maketo kal pe tnv mpolndBeon Ot €xeL kataBAnBei n
avtiotowxn Twn).

NapadaBh anoé to courier: KATAOTAGCHN TTOU UTTOSNAWVEL TOV
TEPUATLONO TNG ZUUBAONC YIinpeolwv EvioAwv Emotpodrg
yla ta Emotpadévra Makéta mou npémnet va mapadobel otn
StevBuvon Tpitou Mépoug.

3e Tpito Mépog: katdotoon mou UnodelkvUEL OTL To Tpito
Mépoc avéhaBe amoteAeCUATIKA TNV EMLOTPOGN TOU
Makétou.

Emotpo@n otnv Artodnkn MpoéAsuong: Kataotaon mou
UTodelkVUEL TN OTLYUNA ToU To Emiotpadév Makéto
amnoppintetat and to Tpito Mépog r/kat n mapddoaon tou
Ermotpadévrog Makétou oto Tpito Mépog dev umopolos va
emuteuxBel yla Adyoug mou dev pmopouv va anodoBbouv
otov Napoxo Ymnpeowwv.

Services:

In Destination Warehouse: this status indicates the
moment the Returned Parcel arrives at the Destination
Warehouse for undergoing the operations necessary for its
validation as a Returned Parcel; if Consolidation is available,
this status shall also appear.

In Transit: this status indicates the moment when the
Returned Parcel is loaded on the vehicle and is en route
back to the Origin Warehouse;

In Origin Warehouse: this status indicates the moment in
which the Returned Parcel has arrived back at the Origin
Warehouse; status indicating the termination of the
Contract for Return Mandate Services (in case the Third
party is not located in the same country with the country
where the Origin Warehouse is located).

Consolidation / order prepared to be delivered by last mile
delivery at the Third Party Address in the country of the
Origin Country Shopping Address: status indicating the
Service Provider is preparing the Returned Parcel, in the
country of the Initial Warehouse, for last mile delivery (if
the option is available for that Returned Parcel and
provided that the corresponding Price has been paid).

Picked up by the courier: status indicating the termination
of the Contract for Return Mandate Services for Returned
Parcels that must be delivered to the Third Party Address.

At Third Party: status indicating that the Third Party
effectively took over the return Parcel.

Retour to the Origin Warehouse: status indicating the
moment when the returned Parcel is declined by the Third
party and/or the hand-over of the return Parcel to the Third
Party could not be achieved for reasons non-attributable to
the Service Provider.




3.35 (1) O Napoxog Ynnpeowwv dev pEpel euBLVN yLa TIG
OuVEnEeLeg (T.X. dpvnon mapddoong otov NeAdtn /
E€oucolobotnuévo Avtmpoowrto Tou MeAdtn the
TIPOYULATLKAG KOTOXAG Tou MNakétou/Emiotpadévtog
MNakétou) Aoyw aduvapiag mapoxns eyypadwv Ue okomo
Tov £Aeyyo tng tautotntac. O MeAdtng Katavoel OtL o
Mapoxog Ynnpeowwv Sev Ba Siatnpel oe kapia nepintwon
avtiypada twv eyypadwv tautdtntag nou avadepovrat
oTOo Tapov.

3.35 (2) O NeAdtng katavoel kat cupdwvel 6TL To Inueio
MNapadoonc mou uTodelkvUEL 0 NeAdTnG pmopet va
Bpioketal pévo oto €6adog tng Kumpou Kkat Sev pmopei va
elvat éva cwdpovioTikd (Spupa i AAAOL XwpoL e ELSLKO
KaBeoTwG (oUpMEPAAUBAVOUEVWV TWV OPWV TNG
anodeignc/ mapoahapric Npoiovtwv/Maketwy f Tov
TEPUATIONO TWV SUUPBACEWY).

MPO3ZOXH! To Makéto, mou Sev éxel mapaindOei and tov
MeAdtn amnod tnv AnoBrkn Mpooplopou (1 amnd to courier/
onuelo Click-and-Collect [X], avahoya pe tnv mepintwon) n
Tou SV €XEL eKKABAPLOTEL Ao TNV Aoy n Twv
TEAWVELAKWV SLATUTIWOEWV (TL.X. 0 MeAdtng Sev £xeL
eKTENEOEL TIC EVEPYELEC / BEV TIG £XEL EKTEAETEL OTOV
T(POPAEMOUEVO XPOVO) EVTOG péyLotng ipoBbeopiag 30
NUEPWV Ao tnv adLen tou Nakétou otnv Amobnkn
MNpooplopot / Evéidueon AmoBrkn 1 yla thv omolia o
MeAatng Sev €xeL urtodeifel AAAN LéEBoSo mapadoaong
cludwva pe Toug mapovteg Opoug kat NpolnoBéoelg katd
Tov mpoavadepOeVo 0po, Oa mapaapBAveTal amno Tov
MeAdtn novo pe Baon tnv KatafoAr Tou Tocol EPAV TNG
0deIAOUEVNG TIUNG, LoN HE TO OPEINOUEVO TTOCO HEXPL TNV
nuepopnvia avtn (va npootebel cuvenwg otnv Tun mou
odeiletal duvapel tng ZUpPaong). To moood odeileTal ano
Tov MeAatn yla kabe epiodo 30 cuvexOUeVWY SLAdSOXLKWV
NUEPWV, KATA TN SLAPKELA TNG Omolag To MNMAKETO MapAUEVEL
otnv AnoBnkn MNpooplopol / Evdidueon AmoBrikn umo toug
0OpOUC TTOU avadPEPOVTAL OTO TIOPOV. X€ TIEPUTTWON TIOU N
npoBeopia Twv 6 (£€1) unvwv ANEEL LETA TNV TPWTN
eldomnoinon mou 666nke amno tov MNapoxo Ynnpecowwv
ocUupdwva pe to dpbpo 3.34 Tou mMapovtog, o MNeAdtng
gfouaolodotel pe to mapov tov Napoxo Ynpeolwy va apeL
OTNV KATOX!) TOU TO MMaKETO, AOYWw TWV AMALTHCEWV TIOU £XEL
£€vavTtL Tou MNeAatn, kabwg o Napoxog Yrnpeolwv
Swatoutal va Bewpnoel Tov 1810 WG Lovadikd KATOXO.

3.35 (3) O MeAdtng avtldapBavetal OTL, EKTOC av SnAwveTtat
Sladopetika otov Meldtn and tov Napoyo Yrnnpeowwv (m.x.
otov lototono, otov Aoyaplacpo), n AlevBuvon Tpitou
Mépoug umopei va Bpioketal povo oto €5adog TG Xweas
omnou Bploketat n AmoBrkn MpoéAeuong kat OTL elval pLa
tonoBeoia omou pmnopei va e€aodaliotei n
anoteAeopatiky avaAnyn evog Emotpadévrog NMakétou
(T.x. 6ev umopel va eivat Taxudpopikn dtevBuvaon) kat n
umoypadn yla tnv avainyn.

3.35 (1) The Service Provider shall not be held liable for
the consequences (e.g. refusal to hand over to the
Customer / Customer’s authorized representative actual
possession of the Parcel, return Parcel) of failure to provide
documents for the purpose of establishment of the identity.
The Customer understands that the Service Provider shall at
no time retain copies of the identity documents herein
indicated.

3.35 (2) The Customer understands and agrees that the
Handing Over Point indicated by the Customer can be
located only within the territory of Cyprus, and cannot be a
penitentiary or such other locations with a special regime
(including in terms of receipt / takeover of Products /
Parcels or the conclusion of contracts).

ATTENTION! The Parcel that has not been picked up by the
Customer from the Destination Warehouse (or from the
courier / Click-and-collect point, as the case may be), or
that has not been cleared from customs formalities
perspective (e.g. the Customer has not performed the
operations/has not performed them in due time) within
maximum period of 30 days after the Parcel has arrived at
the Destination Warehouse/Intermediary Warehouse or for
which the Customer has indicated no other method of
delivery under these Terms and Conditions, within the
aforementioned term, shall be received by the Customer
only on the basis of the payment of the amount in addition
to the Price owed, equal to the amount due up to that
moment (to be, consequently, added to the Price due
under the Contract). The amount shall be owed by the
Customer for each period of 30 subsequent consecutive
days, during which the Parcel remains in the Destination
Warehouse/Intermediary Warehouse under the conditions
herein referred to. If a term of 6 (six) month lapses after the
first notice given by the Service Provider in accordance with
art. 3.34 hereof, the Customer hereby authorizes the
Service Provider to take possession of the Parcel, on
account of the receivables held against the Customer, the
Service Provider being entitled to treat the same as a sole
owner.

3.35 (3) The Customer understands that, unless otherwise
indicated to the Customer by the Service Provider (e.g. on
the Website, in the Account), the Third Party Address can
be only on the territory of the country where the Origin
Warehouse is located and that it is a location where the
effective taken-over of a Returned Parcel can be ensured
(e.g. it cannot be a postal address) and the signature for the
taken-over.




3.35 (4) MNPOZOXH! To Emwotpadév Makéto, mou Sev €xeL
napaAndBel ano tnv Anobrikn Npoéheuonc (r) Sev €xel
napaAndBel amno to Tpito Mépog oto omnoio
nipayuatonolfnke mapddoon tehevtaiou phiou amd tov
MNapoyxo Yrnpeowwv) evidg péylotng npobeopiag 30 nuepwv
ard tnv adLen tou Emotpadevrog Makétou atnv Amobnkn
MpoéAevaong, Ba mapaiapBavetat and tov MeAdtn Lovo Ue
Baon tnv kataBoAr Tou moool Epav TG odeAOUEVNG
TWAG, (on pe to mood mou odelhetal HEXPL EKEvN TN OTLYUN
(va mpooteBel ouvenwg otnv T mou odeiletal BAoEL TNG
JUpBaonc). To moad mou odeiletal anod tov Mehdtn yla
KABe mepiodo 30 ocuveXOUEVWY SLASOXIKWY NUEPWY KOTA TN
Slapkela tng omolag to EmotpadEv Makéto mapapével
otnv AnoBnkn MpoéAeuong UTtd TOUG OPOUG TTIOU
avadépovtal oto mapov. Edv eknveloel teplodog £EL (6)
MNVWV LETA TNV MPwTn eldomoincon mou 666nke and tov
MNapoyxo Ynnpeowwyv cludwva pe to apbpo. 3.34 tou
mapovrog, o Mehdtng e€ouvalodotei tov Mapoxo Ymnpeotwv
va apaldBel to Emotpadév Makéto, Adyw twv
OTTALTACEWVY TIOU €XEL EvavTL Tou NeAdtn, kabwg o Mdapoxog
Yninpeowwv Sikatovtal SikatouTtat va Bewpnoet Tov i8lo wg
Hovadiko Katoxo tou Emotpadévrtog Makétou.

3.35 (5) To Emotpadév Makéto nmou Sev pnopel va
napadoBei otn AtevBuvon Tpitou, ya Adyoug un
kataAoylotéoug otov Mdpoxo YINpeoLwy, avtlpeTwrtileTal
ocludwva pe TG dlatdéelg tou apbpou 3.35 (4) o mavw.

3.36 H mapadoon tou Makétou otnv katoxr tou MNeAatn (A
Tou €£0UCLOSOTNEVOU AVTLITPOCWTTIOU TOU) OTO ZNUELOo
Mapadoonc Ba avILMPOoWMEVEL TNV TANPN EKTEAECH TNG
JOpBaong Ynnpeowwv Apxtkn ¢ EVIoAng (umd tov 6po otLn
Twn €xel kataPAnBel mAnpw¢ amno tov MeAdtn).

3.37 (1) Ocov adopad tig Yninpeaieg Apxikng EvtoAng, o
MNapoxog Ynnpeowwv Ba xpnotpomnoLoel OAEG TLG eUAOYEG
EVEPYELEG UTIO TOV EAEYXO TOU, £TOL WOTE N PEYLOTN
SLapKeLa TNG TAPOXNG UTINPECLWYV HEXPL TNV AdLEn Tou
Makétou otnv AnoBrkn MNPoopLopol OXETIKA UE Eva
MNakéto va punv umepPaivel tig 15 (Sekarmévte)
nUepoloyLlakeg nUEPeG (yia AlelBuvaon Ayopwv Xwpag
MNpoéAevong otnv Eupwrn) kat Tig 30 (tplavra)
NUEPOAOYLAKEG NUEPEG (Yo AlebBuvan Ayopwv Xwpag
MpoéAevang ektdg Epwmng), amo tnv eKTEAEON TNG
avtiotowng ZUpPBaong ¢ Amootdoswg, cUUdWVA UE TNV
umoevotnTa 3.28 Tou napodvtog, o MNapoxog Yinpeowwv dev
TIAPEXEL KA ELOLKI EyyUNON OXETIKA E TN CUUUOpdwWON
L€ TOV O0pOo aUTO. MNa tnv armoduyn apdiBoAiwy, to Maketo
Ba avaywpet anod to onueio Napadoong otn [Xwpa
MpooplopoU] oe eBdopadiaia Baon (avaloya pe Tnv
nUepopnvia ektéAeong tng ZUUPaong € AMOOTACEWS).

MPOZ0OXH! H mpoavadepBeioa péylotn Slapkela Bewpeital
OTL tapéxetTal, KabBwg o MeAdtng mMANPwWG eKTEAEL UTIO TOUC
napovteg Opoug Kat MpoUnoBEcelg kat oUWV LIE TIG
oénylec tou Mapoxou YINPEOLWY, TIG EVEPYELEG EVIOG TOU

3.35 (4) ATTENTION! The Returned Parcel that has not
been picked up from the Origin Warehouse (or has not
been taken over by the Third party to which a last mile
delivery was performed by the Service Provider) within
maximum period of 30 days after the Returned Parcel has
arrived at the Origin Warehouse, shall be received by the
Customer only on the basis of the payment of the amount
in addition to the Price owed, equal to the amount due up
to that moment (to be, consequently, added to the Price
due under the Contract). The amount shall be owed by the
Customer for each period of 30 subsequent consecutive
days, during which the Returned Parcel remains in the
Origin Warehouse under the conditions herein referred to.
If a term of 6 (six) month lapses after the first notice given
by the Service Provider in accordance with Art. 3.34 hereof,
the Customer hereby authorizes the Service Provider to
take possession of the Returned Parcel, on account of the
receivables held against the Customer, the Service Provider
being entitled to treat the same as the sole owner of that
Returned Parcel.

3.35 (5) The Returned Parcel that cannot be handed over
at the Third Party Address, for a reason non-attributable to
the Service Provider, shall be treated under the provisions
of article 3.35 (4) above.

3.36 Delivery of the Parcel to the possession of the
Customer (or his / her authorized representative) at the
Handing Over Point shall represent full performance of the
Contract for Initial Mandate Services (provided that the
Price has been fully paid up by the Customer) in connection
thereto.

3.37 (1)With respect to Initial Mandate Services, the
Service Provider shall use all reasonable endeavours under
its control so that the maximum term of Service provision
until the Parcel arrives at the Destination Warehouse,
relating to a Parcel, shall be no longer than 15 (fifteen)
calendar days (for Origin Country Shopping Addresses
located in Europe), and no longer than 30 (thirty) calendar
days (for Origin Country Shopping Addresses located
outside Europe), from the execution of the respective
Distance Contract, in accordance with sub-section 3.28
hereof, the Service Provider offering no special guarantees
regarding the compliance with such term. For the
avoidance of doubts, the Parcel shall leave for the Handing
Over Point in [destination country] on a weekly basis
(depending on the execution date of the Distance
Contract).

ATTENTION! The aforementioned maximum term is
assumed provided that the Customer fully performs, under
these Terms and Conditions and as per the Service
Provider’s instructions, the actions required to be




Aoyaplaopou yla TG akOAouOeg PATELS EKTEAEONG TNG
JUpBaonc. Qg ek TouTtou, o MeAdtng Ba avidpaoel To
OUVTOUOTEPO SUVATO OTLG ELOTIOLOELG OXETIKA LE TV
katdotaon tg NapayyeAiog / Makétou, MPOKELUEVOU Va
Swoel TI¢ amattoUpeveg odnyieg otov Aoyaplacud tou/tng
Ue nAekTpoVIKO TaxuSpopeio, £ToL wote o Mapoxog
Yninpeolwv va Umopel va mapéxeL Tig Yrnpeoileg kat o
MNeAdtng unopel va mapaldPet o Makéto 600 To Suvatov
ocuvtouotepa. O Mapoxog Ynnpeowwv Sev euBuvetal yla tnv
unépBaon autol Tou opou efattiag Tng EAAeldng
avtidpaong / Spdong / epmAokng / andvtnong tou NeAdtn.

3.37 (2) 2 6, TL adopa T Yninpeoieg EvioAdwv Emotpodr|g,
o Mapoxog Ynnpeowwv Ba kataBarlel kaBe evAoyn
T(POOTIAOELD UTIO TOV EAEYXO TOU, £TCL WOTE N MEYLOTN
Slapketla tng Napoxng Ynpeolwv £wg 0tou to Emotpadév
MNakéto ¢ptdoel otnv Amodnkn Mpoéleuong, dev TpEMEL va
unepPaivel TG 15 (Sekarmévte) NUEPOAOYLOKES NUEPEC (yia
AmoBnkeg mpogheuong mou Bpiokovtal atnv Eupwrn) Kot
OxL tepLloootePO amd 30 (TpLavta) NUEPOAOYLOKEG NUEPEG
(yio ArtoBrikeg MpoéAevong mou Bpiokovtal EKTOC
Eupwnng), anod tnv ektéAeon tng avtiotoyng ZupPBaong e
Anootdoewg, cUPPwvA e To £6adLo 3.28 Tou mMapovIog,
M TLAPEXOVTOG KOLag ELSLKNG EYyUNONG OXETLKA LIE T
CUUHOPdwWON LLE TOoV eV AOyw 6po. Na thv anoduyn
opudBoiiwy, ta Emtotpadévra Makéta e€€pxovtal ano tnv
Amo6nkn Npooplopol ot eBdopadiaia Baon.

MPOZOXH! H mpoavadepbeioa péylotn Stapkela Bewpeital
otL mapéxetal, kaBwg o NeAdtng MARPwC ekteAel UTIO TOUC
napovieg Opouc kat MpolmoBEoelg kal cUPPWVA HE TIG
oényleg tou Mapoxou YNPESLWY, TIG EVEPYELEG EVIOG TOU
NoyaplaopoU yla tig akoAouBeg dAoeLg EKTEAEONG TNG
JOpBaonc. Q¢ ek TouTou, o MeAdtng Ba avtibpaoel To
CUVTOHOTEPO SUVATO OTLG ELSOTIOLOELG OXETLKA LLE TNV
kataotaon tng Napayyehiag / Emotpadévrog Nakétou,
TIPOKELUEVOU Va SWOEL TLG AmaLtoUeVEG 0dnyieg oTov
Noyoplaoud tou/tng He NAEKTPOVLKO TaxudpopEeio, £ToL
wote o MNdpoxog YINPeoLwV va UNopel va TOPEXEL TLG
Yninpeoieg kat o MeAdtng unopet va mapaAdpel to Nakéto
600 1o Suvatdv cuvtopotepa. O Mapoxog Yrnpeowwv Sev
guBuvetal yla tnv umépBacn autol Tou 6pou fattiog tng
EMNewpng avtidpaonc / &paong / eumAokng / amavtnong
tou MeAatn.

3.38 (1) MPOZOXH! AauBavovtag umoyn oty cludwva e
™ Z0pPaon Yrnnpeowwv Apxtkwv EvtoAwy, o MeAdtng
efouaotodotel tov Napoyo Ynnpeowwy va mapaldBel to
MNakéto otnv AletBuvon Ayopwv Xwpoag Mpoéleuong (L.
Hvwuévo Bacilelo) o oxéan pe to Tpito Mépog (mwAntn
tou Mpoidvtog / mpounBeuth Tou Mpoilovrog), n mapdadoon
Tou Mpoidvtog pe Baon tn cUUPAGCH TTOU EKTEAECTNKE ATO
Kol LeTafV Tou MeAdtn Kol autol tou Tpitou Mépoug/
npounBeuth Twv MNpoildviwy Bewpeital otL
ipaypotonoleital otav o Napoxog Yrnnpeolwy
napalappavel to Makéto otn AlevBuvon Ayopwv Xwpa
MNpoéAeuonc, emouévwe OAa ta Sikalwpato tou Mehdtn os

performed by the Customer within the Account, for the
following phases of Contract performance. Therefore, the
Customer shall react as soon as possible to the notices
regarding the status of the Order / Parcel, in order to give
the required instructions under his / her Account / by e-
mail, so that the Service Provider can provide the Services
and the Customer can take direct possession of the Parcel
as soon as practicable. The Service Provider shall not be
held liable for exceeding such term due to the Customer’s
lack of reaction / action / involvement / response.

3.37 (2) As regards the Return Mandate Services, Service
Provider shall use all reasonable endeavours under its
control so that the maximum term of Service provision until
the Returned Parcel arrives at the Origin Warehouse, shall
be no longer than 15 (fifteen) calendar days (for Origin
Warehouses located in Europe), and no longer than 30
(thirty) calendar days (for Origin Warehouses located
outside Europe), from the execution of the respective
Distance Contract, in accordance with sub-section 3.28
hereof, the Service Provider offering no special guarantees
regarding the compliance with such term. For the
avoidance of doubts, the Returned Parcels shall leave from
the Destination Warehouse on a weekly basis.

ATTENTION! The aforementioned maximum term is
assumed provided that the Customer fully performs, under
these Terms and Conditions and as per the Service
Provider’s instructions, the actions required to be
performed by the Customer within the Account, for the
following phases of Contract performance. Therefore, the
Customer shall react as soon as possible to the notices
regarding the status of the Order / Returned Parcel, in
order to give the required instructions under his / her
Account / by e-mail, so that the Service Provider can
provide the Services and the Customer can take direct
possession of the Parcel as soon as practicable. The Service
Provider shall not be held liable for exceeding such term
due to the Customer’s lack of reaction / action /
involvement / response.

3.38 (1) ATTENTION! Taking into consideration that,
under the Contract for Initial Mandate Services, the
Customer authorizes the Service Provider to take
possession of the Parcel at the Origin Country Shopping
Address (e.g. UK), in relation to the Third party (seller of the
Product / the supplier of the Product), the delivery of the
Product on the basis of the contract executed by and
between the Customer and such Third party / supplier of
the Products shall be deemed to be made when the Service
Provider takes possession of the Parcel at the Origin
Country Shopping Address , therefore all the Customer’s
rights in relation to the Third party shall run from this




oxéon Le to Tpito Mépog Ba evepyomolouvTal amo autn T
OTLYUR, oUMTEPAABAVOUEVOU TOU EVEEXOUEVOU
SalwuoTog umtavaxwpenong tou Neldtn oUWV LUE TOUG
vopoug tn¢ EE 1 omoloudnmote Sikatwpotog tou Neldtn oe
oX€on e Tto Xpovo mapadoong (cupnep\apBavouévwy,
XWPIG MePLOPLOUO, Ta SiKalwATo TOU MeAATN OXETIKA e
TNV gyyunon, tnv anolnuiwon Adyw pn cuppudpdwong
K.AT.). TouAd LoTov yla 6AouG aUToUG Toug Adyoug, o
MeAATng MPEMeL va avTLlOpAoEL OTLG ELOOTOLOELG TOU
Mapdyxou YmnpeoLwy, WoTe va TapaAdBel dpueoa to NakKETo
000 To duvatov cuvtopdtepa. MapoAa autd, o Mdapoxog
Yrninpeowwv dgv euBuvetal atov MNeAdtn n otov Tpito /
nipounBeuth tou Makétou yla omolodrmote Bpa mou
oxetiletal pe autd ta Sikalwpata tou Mehdtn / tpitou
pépoug / mpounBeutr tou Makétou, MOu MPOKUTITEL OO
v dueon oxéon petafd tou Mehdtn kot tou Tpitou /
TipoUNBeUTA A YL TUXOV Un ekTéAeDh / kaBuaotepnuévn
EKTEAECN TIOU OXETI(ETAL PE LA TETOLO OXECN 1) YLa
OTOoLEGOATIOTE GAAEG ETIIMTTWOELG OXETI{OVTAL LIE TN OXEON
petal tou Tpitou / mpounBeuth Tou MakéTou Kat Tou
MeAatn.

MPOZOXH! Edv, cUpdwva pe to edaplooTED Sikalo f
AaAAeg Slatagels (m.x. Tn oupPacn), To Sikatlwpa
Yrnavoywpnong tou NeAdtn (kat GAAQ SIKaLWUATA TTPOG
Tpito Mépoc- mwAntr / mpopnBeuty, yla ta onoia n
nuepounvia mapaiafrg tov Makétou amnod tov Napoxo
Yninpeowwv amno tnv AteUBuvon Ayopwv Xwpag Mpoéleuaong
elvat povadikng onuaoiag) apxilel va TpEXEL amo TNV
nUepopnvia kata tnv onoia o MNapoxog Yrnpeowwv
avaloppavel to MNakéto otnv AteuBuvon Ayopwv Xwpag
MNpoéAeuong, €toL wote va elval mbavo, og O,TL adopa
outd to Makéto/ Mpoidy, o MeAdTNC XAVEL, LEXPL TN OTIYUA
NG APEONC KATOXNG Tou MNakétou, To Sikalwpa
Yravaxwpnong (aAAAa SIKalwpaTa) OXETIKA E TN OXEon UE
tov Tpito / mpounBeuth 6cov adopd to Mpoidv. O Meldtng
Katavoel kat armodExetal 0tL o Mapoxog Ynnpeowwy dev
TPETEL O€ Kapla mepintwon va BewpnBel umeBuvog yla
TETOLEG KATOLOTAOELG.

3.38 (2) Ooov adopa tig Yinpeoieg EvtoAng Emotpodwy, n
napaiafr) tou Emotpadévrog MNakétou anod tov Napoxo
Yninpeowwv amno tov Neldtn oto Inueio MNapaiafng dev
Bewpeital wg aoknon amd tov MeAATn TG UTIOXPEWGN G TOU
va erotpéPel/mapadwosl to Emotpadév Naketo o oxéon
pe Tpito Mépog, oUTE TNV EKTEAECT TOU SLKOLWUATOG
Yrovaxwpnong Baocet tng cupBacng pe tov Tpito. O
Napoxog Ynnpeowwv dev Ba evepyel wg mAnpe€oliolog Tou
Tpitou, eite otnv AnoBnkn Mpooplopou eite oto Inueio
MNapaAaBng eite otnv AmoBrkn MNpoéAeuong kat o Mapoxog
Yrninpeowwv dev Ba amokTioel kavéva Sikalwpa sloktnoiog
(7 umoxpewaelg og oxéon e auTo) oto EmotpadEv Makéto
(kT av poPAEMETAL SLOPOPETIKA OTO TTOPOV).

3.39 O Napoxog Ynnpeowwyv Ba anaoyolel katdAAnAa
£L6LIKEUEVO TIPOCWTILKO YLOL TNV EKTEAECN TWV YTINPECLWV

moment on, including the Customer’s eventual right of
withdrawal under the EU laws or any right of the Customer
in connection with the time of delivery (including, without
limitation, the Customer’s rights regarding the warranty,
claim of non-compliance, etc.). At least for all these
reasons, the Customer must react to the Service Provider’s
notices so as to take direct possession of the Parcel as soon
as practicable. Nevertheless, the Service Provider shall not
be held liable to the Customer or to the Third party /
supplier of the Parcel, for any matter related to such rights
of the Customer / Third party / supplier of the Parcel,
arising from the direct relationship between the Customer
and the Third party / supplier, or for any non-performance /
late performance relating to such a relationship or for any
other effects related to the relationship between the Third
party / supplier of the Parcel and the Customer.

ATTENTION! If, under the applicable law or other provisions
(e.g. the contract), the Customer’s right of withdrawal (and
other rights for which, to a Third party — seller / supplier,
the date of taking over the Parcel by the Service Provider
from the Origin Country Shopping Address shall be the only
aspect to matter) shall commence to run from the date
when the Service Provider takes over the Parcel at the
Origin Country Shopping Address, so that it is possible that,
as far as such Parcel / Products is / are concerned, the
Customer loses, until the moment he / she enters direct
possession of the Parcel, the right of withdrawal (other
rights) regarding the relationship with the Third party /
supplier in what regards the Product. The Customer
understands and accepts that the Service Provider shall,
under no circumstances, be held liable for such situations.

3.38 (2) As regards the Return Mandate Services, the pick-
up of the Retuned Parcel, by the Service Provider, from the
Customer, at the Pick-Up Point, is not to be deemed as
exercise by the Customer of its obligation to return/deliver
the Returned Parcel in relation to a Third Party, nor the
execution of the withdrawal right under the contract with
the Third party. The Service Provider shall not act as a
proxy of the Third party, either at the Destination
Warehouse, at the Pick-up Point or at the Origin
Warehouse, and the Service Provider shall not gain any
ownership title (or obligations in relation thereto) to the
Returned Parcel (unless otherwise expressly provided
herein).

3.39 The Service Provider shall employ appropriately
trained staff for the performance of the Services and




Kol emayyeApatieg YnepyoAdBoug Kata tnv eKTEAEDN TWV
OXETLKWV EVEPYELWV 0TO MAaiolo tng Zuppaonc.

3.40 O Napoxocg Yrinpeowwy dtatnpel to Sikalwpa va
QVOOTEANEL QvA TACA OTLYUA TV eKTéAeon TG ZUUBAONG
(ouumeplapPBavopévng tng mpocBacng oto AoyapLlacuo
KaL tng Napoxng Ynnpeowwyv otov MeAdtn) og meplntwon
urtoPiog OXETIKA e TN KN eKTéNean amo tov Xprotn /
MeAATN OMOLAGSATIOTE TWV TTAPOVTWY SLaTAfEWY, XWpLg va
Bewpeital umeBuvocg évavtl tou Xpriotn / Neldtn yla
TETOLEG aVaAOTOAEG / {nuieg Tou atteital o MNeAdtnc.
MNapdaAAnAa, o Ndpoxog Yrnpeolwy dikatoutal va
avaoteilel Tig Stadikaaoieg, eav £xel umtoieg (akoOUn KaL av
Sev €xeL emalnBeutel) onoloudnmote eidoug andtn and
Tov MNeAdtn, cUUMEPNAUPBAVOREVNG TNG ATOTIELPOC (TT.X.
hacking og ouotiuata unoAoylotwy, hacking oe tpamelika
cuotnuota, xprion Yeudwv otolyeiwv, mMAaotwy
TOUTOTATWY N MAACTWVY KAPTWwV, Xprion Aoyaplacpol dAAou
Xprjotn / NeAdtn kKAm.) /| o€ Tteplmtwon mou n avacoTtoln
aratteital and Tic appddleg apx£g f o Napoxog Yrnpeolwy
UTIOXPEOUTAL VO TNPHOEL TA LETPA TIOU UTIOSELKVUOUV OL
OPXEG. Z€ TETOLEG TIEPUTTWOELG, O MAPoX0G YInpeoLwY
Mmopel va mapdoyeL onoleabnmote mMAnpodopieg oXETKA
pe to Xprjotn / Aoyaplacud / Awadpopr / Apaoctnplotnta
tou Neldtn otov lototomo Kat propsi va AdBet
omoladnmote PETpa Kpivel amapaitnta,
ocuumnephapBavopévng tg mapadoong Twv Makétwy /
Mpotdvtwv tou MNeAATN OTLG APXEG.

3.41 O Napoxog Yrnpeowwv kat o Xpriotng / MeAdtng
ouUdWVOUV pNTA OTL OE KAVEVA GNUELO KAL OTL OE KOpia
evépyela/Mapoxn Ynnpeotwy, o Napoxog Yinpeotwv dgv
Ba emépPel oto MNMAKETO (EKTOG QMO TNV EKTEAECH TNG
JOpBaong kat tnv Napoxn Twv Yinpeowy, cuudwva e To
edpappootéo 6ikalo). O NeAATng KATAVOEL KoL amoSExeTal
OTL 0 NApOoY0G YINPECLWV UMOPEL VO Xpn OLLOTIOLEL
onotodnmote e€omAopd / texvoloyia KATL., OTtwg KpiveTatl
QmapaitnTo, TPOKELUEVOU Va TIPOCSLOPIoEL EQV TO
TepLeXOpEVO Tou MNakétou umnopei va B€oel og kivbuvo
avBpwrtveg Lwee, akepaldtNTa GAAWY ayabwy / makETwy,
nieptBariov | mapaPlalet vouikn diatagn. MNapd ta
npoavadepbévta, o MNapoxog YINPeoLwv Umopei va
eNéyXEL, Aueoa R LECW TwWV UTIEPYOAABwWVY TOU, TO
TEPLEXOMEVO OoTtoloudrmote MakETou, EAV UTTAPYOUV
UTtoLEG OXETIKA LIE TO TIEPLEXOUEVO TOU (TLX. 1N
CUUHOPdwWON e Toug mapovteg Opoug kat NMpolmoBEaoeLg,
napaBiaon Tou VOUOU K.ATL.), KOTOTILV QLTHOEWE TWV apXWV,
I va EMLTPEMOUV TNV eNLBewpnon autr amnod TG apuosLeg
apxEC. O Mapoxog Yninpeowwv Sev MPETEL O€ Kapio
neplmtwon (av kat ot urtoPieg auTtég eival afactueg) va
bEépel euBUVN yLa TETOLEG eMIBeWPNOELG TOU MakéTou.

3.42 (1) NPOZOXH! O Xprjotng/ Neldtng katavoel Kat
amnodéxetal OtL o Napoxog Ynnpeowwv dev Ba KATAOTEL ava
TLACO OTLYUN WOLOKTATNG Tou MakETou (KAl CUVETWG TOU
TLEPLEXOUEVOU AUTOU - EMOUEVWG, OUTE O LOLOKTATNG TOU
MNpoiodvtog) kat Sev Ba BewpnBel utelBUVOC yLa TUXOV

professional subcontractors in carrying out the relevant
activities under the Contract.

3.40 The Service Provider reserves the right to suspend,
at any time, the performance of the Contract (including the
access to the Account and the provision of Services to the
Customer) if there are any suspicions regarding the non-
performance by the User / Customer of any of the
provisions hereof, without being held liable against the
User / Customer for such suspension / damages claimed by
the Customer; at the same time, the Service Provider shall
be entitled to resort to suspension if it has any suspicions
(even if not verified) of any kind of fraud by the Customer,
including the attempt (e.g. hacking into computer systems,
hacking into bank systems, use of false data, use of false
identities or false cards, use of other User’s / Customer’s
account, etc.) or in case the suspension is required by the
competent authorities or for the Service Provider to
observe the measures indicated by the authorities. In such
cases, the Service Provider may provide any data regarding
the User / Account / conduit / activity of the Customer on
the Website, and may take any steps deemed necessary,
including the delivery of the Customer’s Parcels / Products
to the authorities.

3.41 The Service Provider and the User/Customer
expressly agree that, at no point and within no action /
Service provision, shall the Service Provider intervene upon
the Parcel (except for performance of the Contract and the
provision of the Service, in accordance with the applicable
laws). The Customer understands and accepts that the
Service Provider may use any equipment / technology, etc.,
as deemed necessary, in order to identify whether the
content of the Parcel may endanger human lives, integrity
of other goods / Parcels, environment, or infringes any legal
provision. Notwithstanding the aforesaid, the Service
Provider may check, directly or through its subcontractors,
the content of any Parcel, if there are any suspicions
regarding its content (e.g. non-compliance with these
Terms and Conditions, violation of law, etc.), including at
the request of the authorities, or to allow such inspection
by the competent authorities; the Service Provider shall,
under no circumstances (even though such suspicions are
groundless), be held liable for such inspections of the
Parcel.

3.42 (1) ATTENTION! The User/Customer understands
and accepts that the Service Provider shall not, at any time,
become the owner of the Parcel (and, implicitly, of the
content thereof — therefore, nor the owner of the Product),
and shall not be held liable for any damage / prejudice or




INULECS / BAABEG N VOULKEG CUVETIELEG TTIOU UMOPEL val
ouvemndyetaL n LSLoTNTA Tou LSLOKTATN Tou NMaKEToU 1) Tou
KaTOXoU Tou Sikalwpatog S1dBeong Tou (Kal, CUVETIWE TOU
TIEPLEXOUEVOU TOU - CUMTIEPLAALBOVOLEVOU TOU
Mpotdvrog). EmumAéoy, n katoxn / éheyxoc / StadUAagln, ava
ndoa otyun, Tou Makétou (kat, EUUECWE, TOU
TEPLEXOMEVOU TOU, cUpTEPAABavVOEVOU Tou Mpoidvtog)
exteleltal amo Tov Mapoxo YINPeoLwv AmOKAELOTIKA OTO
ovopa kal yla Aoyaplaopd tou Mehdtn, o NeAdtng dev eivat
QTTOKAELOTIKA UTELBUVOG yLa TUXOV INpLES / BAABEC R
VOULKEG GUVETTELEG TTOU UTTOPEL va cuveTdyetal n Katoxh /
£\eyxog / StadVAaén tou Nakétou (Katl, EMOUEVWG, TOU
TIEPLEXOUEVOU TOU - CUMTIEPLAALBAVOLLEVOU TOU
Mpoidvrog). Qotd00, OTLG AUOTNPA TIPOPBAETIOUEVES
TIEPUTTWOELG TOU TIOPOVTOG eyypadou, o MNapoxog
Yninpeowwv unopel va yivel o Lovadikog KAToXoG Tou
MNakétou (cupmepA\apBavouéVou TOU TIEPLEXOUEVOU TOU),
TL.X. €&V 0 Mehdtng ekdppdoet To Sikalwpud tou/TnNg
umavaxwpnong f o Mehdtng dev katafaAet Tuyur mou
ocuudwvnBel pe Tov MNapoxo YINPESLWY yLa TNV eKTEAEDN
™G ZUBAONG. ATIOKAELOTLKA OE TETOLEG TIEPLIITWOELG, O
Mapoxog Ynnpeowwv punopel akoun kat va Slabéoel To
MaKETOo (KoL TO MEPLEXOLEVO TOU), OTWC Kplvel amapaitnto.

3.42 (2) NPOZOXH! O Napoxog Yrnpeowwy os Kapia
niepintwon dev £xel kapio evBUVN YL TO TIEPLEXOUEVO EVOG
MNakétou. MapdAAnAa, o Ndpoxog Yrnpeolwv v
untoxpeoutal va eruotpéPet to Maketo oto Tpito Mépog/
ApxLKO MpounBeutr tou Makétou, avtiotolya Sev £xeL
Kaplo euBuvn, Baoel ZVUBaoNG yla Yiinpeoieg EVToAng
Emotpodng, va e€aodallotel n emotpodn Tou
Emotpadévrog Makétou oe Tpito Mépog, eav o Tpitog €xel
nén apvnBel tnv mapahafr) / Sev €xel avaAdBel to
Emotpadév Maketo.

3.42 (3) H Ty mou odeihetal amno tov Neldtn otov
Mapoxo Ynnpeowwy yia tig Yninpeoieg EvioAng Emotpodrng
elvat Eexwplotn and kabe mood mou odeiletal oe Tpito
Mépoc. Eniong, o Mapoxog Yninpeolwy 6&v MApEXEL TNV
€yyunon ot o Tpitog Ba kataPfalel miow (otov MeAdtn)
omnoleodnnote odelAéC o€ avtaAAayua yia to Emotpadév
Makéto.

3.43 OL untoXpewOelg Tou Mapoyxou YINPECSLWVY EVAVTL TOU
MeAdtn adopolV AMOKAELOTIKA TIG YTNpeoieg mou
napexovrat and tov Mapoyo Ynnpeolwv cUUPwWVA e TOUG
LoXUOVTEG VOUOUG (L8LIKOTEPA TOUC VOLLOUG YL TO
NAEKTPOVIKO EUMOPLO, TIG E€ Aootdoewc ZUUPBAOELS, TOUG
£161KkoUG VOLLOUC YLO TNV MPOCTAGCLO TWV TPOCWTILKWY
Sedopévwy KATL) kat toug Eldikoug Opoug kat tn TUpBaon
E€ AtooTtdoewg mou ekteAeital pe tov Nelatn.

3.44 O Napoxocg Yrinpeowwv dEpel euBUVN oUWV PE
Toug apovteg Opou¢ Kal MNpolmoBEcEeLg LOVO yLa TIG
Yninpeoiecg, onoladnmote euBUvN Tou Mapdyou YinpeoLwv
OXETIKA pe Tta Npoiovta (cupnepAapBavopévwy Twv
£YYUNOEWV TIou oxeTilovtal pe tnv nwAnaon MNpoidoviwy),

legal consequence which the capacity as owner of the
Parcel or holder of the right to dispose of the same (and,
implicitly, of the content thereof — including of the Product)
might involve. Furthermore, the possession / control /
safeguarding, at any moment, of the Parcel (and, implicitly,
of the content thereof, including of the Product) shall be
performed by the Service Provider strictly in the name and
on behalf of the Customer, the Customer being solely liable
for any damage / prejudice or legal consequence which the
possession / control / safeguarding of the Parcel (and,
implicitly, of the content thereof — including of the Product)
may involve. Nevertheless, in the cases strictly provided
under this document, the Service Provider may become the
sole owner of the Parcel (including of the content thereof),
e.g., if the Customer expresses his / her right of withdrawal,
or the Customer fails to pay the Price agreed with the
Service Provider for the performance of the Contract;
exclusively in such cases, the Service Provider may even
dispose of the Parcel (and its content), as it may consider
necessary.

3.42 (2) ATTENTION! The Service Provider shall, under no
circumstances, have any liability for the content of a Parcel;
at the same time, the Service Provider shall, under no
Contract for Initial Mandate Services, have the obligation to
return the Parcel to the Third party / initial supplier of the
Parcel, respectively it shall have no liability, under a
Contract for Return Mandate Services, for ensuring the
return of the Returned Parcel to a Third party if the Third
party has already refused reception / has not undertaken
the Returned Parcel.

3.42 (3) The Price due (paid) by the Customer to the
Service Provider for the Return Mandate Services is
separate from any amount due to a Third party. Also, the
Service Provider does not give the warranty that the third
party shall pay (back) to the Customer any amounts due in
exchange for a Returned Parcel.

3.43 The Service Provider’s obligations to the Customer
are exclusively in respect to the Services rendered by the
Service Provider in accordance with the applicable laws
(particularly laws on electronic commerce, distance
contracts, specific laws on personal data protection, etc.)
and with the Specific Terms and the Distance contract
executed with the Customer.

3.44 The Service Provider shall be liable under these
Terms and Conditions only for the Services, any liability of
the Service Provider with regard to the Products (including
the guarantees associated to the sale of Products), the
quality of the Products purchased by the Customer, the




v otdtnTa Twv MNpoidvtwy mou ayopdlet o MeAdtng, Ta
XOPAKTNPLOTIKA TWV TPOIOVTWY, tn Stadnuion mpoiovtwy,
TN CURUOPOWON LE TIG OTOLTAOELG TILOTOTOINONG TOU
Mpotdvrog, Tnv ENewdn cuppdpdwong Twv Mpoloviwy, Tn
cuokevacio Tou MNpolovtog, TIC TPAKTLKES TIOU
xpnotgornoloUv ol Tpitot yla Thv mwAnon MNpoidvtwy,
CUUOPdwWON Tou Tpitou MEPOUG HE TLG UTIOXPEWOELG
niwAnong Npoidvtwy | TNV THPNon €K LEPOUG tou Tpitou
TWV UTIOXPEWOCEWYV TOU CE MEPIMTWON EMLOTPOGNG TOU
Mpotdvrog otov Tpito (cupmepAapupavopuévng g
niponyoUpevNG eldomoinong mpog tov Xpriotn / MeAdtn),
™V ektéAeon Twv TUUPAcEWV €€ AOOTACEWG YLO TV
nwAnon twv Npoidvtwy | / kot TV anodoon Twv
JupBdoswy €€ AMOCTACEWG, TNV THPNON TUXOV
ETIOYYEALLATIKWVY TIPOTUTIWV I TIPOTUTIWV TTOU oXeTIlovTaL e
To Mpoidv amnd ta Tpita Mépn, T EAATTWHLATA TOU
Mpotdvrog i /kal tn {nuia mou mpokaAsital amno ta
eAattwpatikd Mpoidvta, tn CUUHOPPWEON HE TIG
TePLBAAANOVTIKEG UTIOXPEWOELG TIOU OXETL{OVTAL LE TNV
niwAnon twv Npoidvtwv KA., anokAeietal cUUbWVA E TO
TaLPOV.

3.45 Ma tnv anoduyn apdBoAlwy, o MeAdtng Katavoel kat
arobéxetat 0tL 0 Napoxog Yrnpeowwy dev eival (katd tnv
£VvoLa TWV ELSLKWV VOLWV) TTopaywyos / KATaoKEUaoThS /
Stavopéag / mMwANTAC / HeTAmMWANTAC / Eloaywy£aC TwV
Mpotovtwy kat dev éxel eTatpikr oxéon/ cuvepyaoia/ A
e€ouclodo6tnon e omolovdnmote Tpito Mépog, oe oxéon Ue
ta Mpoidvta, évavtl tou Neldtn, oto dvoua kat / f Sia
Aoyaplacpo Tou Tpitou, EKTOG eAv pNTWCE opileTal
Stadopetikd and tov MNapoxo Ymnpeolwy.

3.46 O Nelatng katavoel kot amodéxetal O0tL §v pmopel va
kataloyioel otov Mapoxo Yrnpeowwyv kapia EAAewdn
CUMHOPpPwWOoNG Tou Mpoidvtog 1 ENewdn MAnpotnTag Tou
Mpoidvrog / Makétou, kKabwg kat kapia AAn vroxpewon /
Kapia GAAn euBuvn doov adopd tnv dtotnta tou NwAntr /
napaywyou / Stavopga / kataokevaotr] tou Mpoidvrog ry/
KaL tnv Tun (mood) mou kataBAROnke / odpehdtav amnod tov
MeAdtn yla to Mpoidv / Nakéto (B€on mou Sev KATEXEL O
MNapoxog Ynnpeowwv). O NeAATnG KOTAVOEL Kal anodExetal
otL ontotadrmote Katayyehia / afiwon oxetkd pe to Npoidv
Sev unopel va aoknBet evavtiov tou Napoxou Ynpeolwwy,
0 omnolog unopel, cUpdpwva e Toug mapovteg Opoug Kat
MNpoiUmoBEoelg kat To edpappooTéo dikalo, va euBUvVETAL
MOVO yla TIg Ytnpeaoieg mou mapéyxovral anod tov Mapoxo
Yninpeowwv clpudwva pe woxvovoo cUpPaocn.

3.47 O Xprotng / MeAdtng sival amokAELOTIKA UTtELBUVOG
ooov adopd tnv alnbela kat Tnv akpifela Twv Sedouévwy
TIou mapéxovtal atov Ndapoxo YNPESLWV KATA TV
gyypadr Tou oTov IoTOTOMO KAl KATA TNV EKTEAECN TNG
JUpBaon¢ e€ Amootaocswd. O MNapoxog Ynnpeolwwv dgv
nipénel / ev pnopel va BswpnOei urtelBuvog uTo
omnolecdNmote CUVONRKEG yLa TNV e AVLON OTOLWVEHTOTE
KOTOOTACEWVY KOTA TLC omoleg: (i) to Makéto Sev pmopet va
napaAndBel / mapadoBsi, S1otL 0 Xpriotng / Neldtng €xet

characteristics of the Products, the Product advertising,
compliance with the requirements on the Product
certification, the Products’ lack of conformity, the Product
packaging, practices used by the Third parties in selling
Products, the Third party’s compliance with the obligations
on sale of the Products, or the observance by the Third
party of its obligations in case of return of the Product back
to the Third party (including prior notification to the User /
Customer), execution of the distance contracts for sale of
the Products and / or the performance of such distance
contracts, observance of any professional standards or
Product related standards by the Third parties, the Product
defects and / or damage caused by the defective Products,
compliance with the environmental obligations related to
the sale of the Products, etc., being hereby excluded.

3.45 For the avoidance of doubts, the Customer
understands and accepts that the Service Provider is not
(within the meaning of the specific laws) a producer /
manufacturer / distributor / seller / reseller / importer of
the Products, and has no partnership / affiliation and / or
authorization relation with any Third party in connection
with the Products, vis-a-vis the Customer, in the name and /
or on behalf of the Third party, unless expressly stated
otherwise by the Service Provider.

3.46 The Customer understands and accepts that he /
she may invoke to the Service Provider no lack of
conformity of the Product or lack of completeness of the
Products / Parcel, as well as no other obligation / no other
kind of responsibility regarding the capacity as seller /
producer / distributor / manufacturer of the Product and/or
the price (sums) paid / owed by the Customer for the
Product / Parcel (capacity not held by the Service Provider).
The Customer understands and accepts that any complaint
/ claim concerning the Product cannot be filed against the
Service Provider, which may be, in accordance with these
Terms and Conditions and the applicable law, liable only for
the Services rendered by the Service Provider pursuant to a
valid Contract.

3.47 The User / Customer is solely liable in what regards
the veracity and accuracy of the data provided to the
Service Provider upon his / her registration on the Website
and during the performance of the Distance Contract. The
Service Provider shall not / cannot be held liable, under any
circumstances, for the occurrence of any situations in
which: (i) the Parcel cannot be taken over / delivered
because the User / Customer has erroneously and / or
incompletely filled in the coordinates of the Origin Country




oUMTANpwoeL eadarpéva 1 / Kat EAAITWG TLG
OUVTETAYMEVEG TNG AleUBuvong Ayopwv Xwpag NpogAeuong
1 Tou Inueiov Napadoong; n (ii) ormoleadrmote AAAeC
TIEPUTTWOELG OTLG omtoleg N aAnBeta i n akpifela Twv
Sedopévwy mou mapéxel o Xpriotng / Neldtng epmodilet
TNV POYLOTOMOLNON TWV OXECEWV HeTaV Tou Xprotn /
MeAdtn kat tou Mapoxou Yrnpeowwv,
cuumnepAapBavopévng tng eKTEAEONG TG ZUUBAONG.

3.48 O Napoxog Yrinpeowwv Umopel va teppatiost
povopepwe omoladnmote TUpPacn pe tov NeAdtn ava
ndoa otyun Aoyw oddaAuatog tou Neldtn, epdoov
yvwpilel omoladnmote mapafiacn tng ZUUPacng and Tov
MeAdtn, WBiwg o oX€on Ue TO TIEPLEXOUEVO ) / KaL T
XOPOKTNPLOTIKA Tou Makétou. O Mapoxog Ynnpeowwy Ba
€L60TIOLN0EL YL TO OKOTIO QUTO ToVv MNeAdTh oTtov
Noyaplaopod 1 / Kot pe nAekTpoviko taxudpopesio f / kat o
omoladnmote aA\n tevBuvon mou umodetkvuel o MeAdtng,
avadépovtag Toug Adyoug teppatiopo. H S0uBaon autn
Bewpeital OTL £l TEPUATLOTEL, YWPIC SIKOOTIKNA
napEUPaon 1 SLATUTIWOELG, KATA TV NUEPOUNVIA
Kowvomoinong, eav o Mapoxog YInpeowwv Sev mapayxwpr oL
Kapia mpoBeopia yla €véikn mpoaduyn otnv ev Adyw
eldonoinon. Npoketpévou va anodeuxOel n kataxpnoTkn
ocuumneplbopd twv Nedatwy (.. meAATeg Tou dev
kataBdaAlouv tnv Tun 1 dAa tood mou odeilovtal otov
MNapoyo Yrnpeowwv KAL), o Ndpoxog Ynnpeotwyv diatnpel
1o SiKalwA Tou va amoppliTel TG LEANOVTIKEG
Mapayyelieg and autoug Toug MEAATEG TOU SV TNPOUV TIG
UTIOXPEWOELG TOUG,.

3.49 O Napoxog Ynnpeowwv dev dpEpel kapla euBuvn yla
TUXOV kaBuotépnon f AaBog ou POKUTTEL, AUESA 1)
€UUECQ, Ao altieg mépa amnod Tov EAeyxo Tou. H amallayn
autn neplhappavel, xwplig meploplopod: Sucheltoupyieg Tou
TEXVIKOU EEOTIALOOU TIOU XpNoLpomoLeital anod tov Mapoxo
Yninpeolwwy, anotuyia ouvdeong oto dladiktuo, amotuyia
TNAEDWVIKWV CUVEECEWVY, Lol AOYLOMLKOU, 1N
efouaolodotnuévn mMpooPaon ot CUCTHOTA TTOU
XPNOLUOTOLOUVTAL YLa TRV Ttapoxn YInpeowwy, opaipota
Aettoupylag, avwtépa Bila, ek Tou NOUOU, VOUOBETLKEG
TPOTIOTIOLNOELG K.AT.

(£.6) Aikaiwpa Yrnavaywpnong

3.50 O NeAdtng (dpuoikd mpocwrto) ou Bewpeitat
KOTAVOAWTNC KATA TNV évvola Tou ehpopUOOcTEOU Sikaiou
SikaoUTalL va swdomnotroel Tov Mapoyo Ynnpeowwv otL
TapaLTeLTaL amno Ti¢ Yrnpeoieg nou €xeL mapayyeilel Baoel
™G ZupBaong (e TV emupUAagn Twv Slatd&ewv Tou
apBpou 3.32 Tou mapovTog): XwpLg moLvh Kot Xwplg va
eTUKaAELTOL KOVEVOC €lb0UC attia, To apyoTEPO EVTOC 14
NUEPOAOYLAKWY NUEPWV ATIO TNV eKTEAEDN TNG ZVUPAONG €€
Anootacewc. Ot MeAdteg mou Sev eival KATAVOAWTEG KATA
Vv évvola Tou epapuooTtéou Sikaiou
(oupmep\apBAVOUEVWY TWV VOULKWVY TTPOoWTwV) AEN
£€xouv to Sikaiwua vmavaxwpnong.

Shopping Address or the Handing Over Point; or (ii) any
other cases in which the veracity or accuracy of the data
provided by the user / Customer hinders the carrying out of
the relations between the user / Customer and the Service
Provider, including the performance of the Contract.

3.48 The Service Provider can unilaterally terminate any
Contract with the Customer, at any time, due to the
Customer’s default, provided it comes aware of any
infringement of the Contract by the Customer, particularly
in connection with the content and / or characteristics of
the Parcel. The Service Provider shall notify to this end the
Customer in Account and / or by e-mail and / or at any
other address indicated by the Customer, stating the
reasons for termination. Such Contract shall be deemed
terminated, without court intervention or any formalities,
upon the notification date, if the Service Provider grants no
term for legal remedy in such notice. In order to avoid
abusive conducts of the Customers (e.g. Customers failing
to pay the Price or other amounts owed to the Service
Provider, etc.), the Service Provider reserves its right to
decline future Orders from such defaulting Customers.

3.49 The Service Provider has no liability for any delay
or error arising, directly or indirectly, from causes beyond
its control. Such exemption includes, without being limited
to: malfunctions of the technical equipment used by the
Service Provider, failure of internet connection, failure of
telephone connections, software viruses, unauthorised
access to the systems used for the provision of Services,
operation errors, force majeure cases under the law,
legislative amendments, etc.

(e.6) Right of withdrawal

3.50 The Customer (natural person) deemed to be a
consumer within the meaning of the applicable law shall be
entitled to notify the Service Provider that he / she
renounces the Services ordered under the Contract (subject
to the provisions laid down in Art. 3.32 hereof): without
penalty and without invoking any reason, within no later
than 14 calendar days after the execution of the Distance
Contract. The Customers who are not consumers within the
meaning of the applicable law (including legal persons) DO
NOT have the right of withdrawal.




3.51 J& MepIMTWON AOKNONG TOU SLKOLWLOTOG
umavaxwpnong 6cov adopd cUYKEKPLUEVN ZUUBAGCN yLa TO
MNakéto (e tnv embpLAagn Twv Slatdfewv tou apbpou 3.32
TOU TAPOVTOC), 0 MeAATNC CUUTANPWVEL TN GOpUa
Yrnavoxwpnong mou eivat dtabéoiun otov lototomno i
ekdideL omotadnmote AN adiapdioprtntn 6nAwon otnv
omnola ekppaletal n anodpacon tou Mehdtn va anocupOel
amno tnv E§ Amootdoswg ZUPBaACH TOU CUVATTTETAL LE TOV
MNapoxo Ymnpeowwyv oe oxéon Ue To v Adyw MakEto,
cludwva pe Toug mapovteg Opoug kat MNpotnmoBEoelg. H
dopua Yravaxwpnong/ adlapdioBrtntn dniwaon
arootéAAetal armd tov Mehdtn pe NAeKTPOVIKO TaxuSpopeio
oto info@eshopwedrop.com.cy . O MNdpoxog Ynnpeolwv
erupepatwvel pe nAektpovikd TaxuSpopeio otov MeAdrn,
Xwplig kabBuotépnon, Tnv mapalafn tng dopuag
Yriavoxwpnong / tnc adtapdloBitntng Snhwaong
Yravoxwpnong amno tn Tuppoon € AMooTAoEw .

3.52 O NeAdtng aokei o elOeTO XPOVO TO SLkaiwpa
Yrnavoaxwpnong (Ke tnv emipvAagn twv Slatdewv tou
ApBpou 3.32 Tou MapovTog), edv amooTtéANeL otov Mapoxo
Yrninpeowwv t ¢opua / avapdiopitntn Sniwon
Yrnavoxwpnong ano tn Zuppacn nptv and tn Anén tng
nipoavadepouevng pobeopiog twv 14 nuUePOAOYLAKWY
NUEPWV.

3.53 lNa TI¢ Yinpeolieg mou mapéxovtat LEXPL TNV
Yrnavaxwpnon, o NeAdtng kataBarlel avahoyikd Tnv Tun
Twv Yinpeowwv autwv (BA. apBpo 3.32 Tou mapovtog).

3.54 To Sikailwpo uTtavaxwenong amno tn Zuupacn mou
EKTEAEDTNKE WE ToV NAdpoxo Yrinpeolwy Sev ivat
Ll008UVOUO UE Ta SikalwpaTa Yravaxwpnong mou
evbExeTal va €xeL o MeAatng Baoel TG cuUPacng Hetafy
tou MeAdtn kat tou Tpitou Mépoug / amo tn oxgon Tou
MeAdtn pe tov NpounBeutr) Mpoidvtog! H doknon amno tov
MeAdtn Tou SlkalwpaTog Ynavoxwpnong amno thv Zuupacn
€€ AOOTAOEWG TIOU CUVATTETOL U Tov [Mapoyo YinpeoLwv
O€ OXEON UE TO OUYKEKPLUEVO MakéTo mpokaAel tn Anén Twv
CUMPATIKWY UTIOXPEWOEWVY Tou Mapdyou YnpeoLwyv Katl
tou Meldtn og oxéon Ue autn tn ZUPPBacn MakeETwy, n
onola teppatileTal Kat’ autov Tov Tpomo, SnAadr o
MNapoxog Ynnpeowwv kat o MNeAdtng dev Ba deopeovral
TIA€oV Ao tn 2UUPBacn €€ AMOOTACEWG OXETIKA UE QUTO TO
Makéto. H Yravaxwpnon amnoé XUuBacn mou CUVATTETAL e
Tov MNapoxo Ynnpeowwv §gv onUAiVEL AUTOUATWE TNV
anocupon amno AAAeG ZUMPBACELG TTOU CUVATTOVTAL PETAEY
tou MeAdtn kat tou Nopoxou Yinpeowwv, CUUGWVA LLE TOUG
napovteg Opouc kat MpolmoBéoelg, o oxéon Ue AN
Makéta Kot oL onoieg Pplokovtal oe 0TASL0 EKTEAEONG
ekelvn tn otyun, Ta 8 cUPPBaAAGpEVA PEPN UTIOXPEOUVTAL
VoL EKTEAECOUV TIG TPEXOUOEC ZUMPBAOELS. Me GAAa AdyLa, o
MNeAdtng mpenel va aoknoeL To Sikalwpa Yravaxwpnong,
ocUupdwva pe toug mapovieg Opoug kat NpolmoBéoelg, o
oxéon Pe KaBe pepovwpévn Tuppaocn.

3.51 In case of exercising of the right of withdrawal with
regard to a certain Contract for the Parcel (subject to the
provisions laid down in Art. 3.32 hereof), the Customer shall
fill-in the Withdrawal form available on the Website, or
issue any other unequivocal statement expressing the
Customer’s decision to withdraw from the Distance
Contract concluded with the Service Provider in relation to
such Parcel, in accordance with these Terms and
Conditions; the Withdrawal form / unequivocal statement
shall be delivered by the Customer by e-mail at
info@eshopwedrop.com.cy . The Service Provider shall
confirm by e-mail to the Customer, without a delay, the
receipt of the Withdrawal form / unequivocal statement of
withdrawal from the Distance contract.

3.52 The Customer exercises in due time the right of
withdrawal (subject to the provisions laid down in Art. 3.32
hereof) if he / she sends to the Service Provider the form /
unequivocal statement of withdrawal from the Contract
before the expiration of the aforementioned term of 14
calendar days.

3.53 For the Services rendered until withdrawal, the
Customer shall proportionately pay the Price of such
Services (please see Art. 3.32 hereof).

3.54 The right of withdrawal from the Contract
executed with the Service Provider is not equivalent to the
rights of withdrawal the Customer might have under the
contract between the Customer and the Third party / from
the Customer’s relationship with the Product supplier! The
exercise by the Customer of the right of withdrawal from
the Distance Contract concluded with the Service Provider
in relation to the certain Parcel shall cause the termination
of the Service Provider’s and Customer’s contractual
obligations in connection with such Parcel Contract, which
is thus terminated, i.e. the Service Provider and the
Customer shall no longer be bound by the Distance
Contract regarding such Parcel. The withdrawal from a
Contract concluded with the Service Provider shall not
automatically mean the withdrawal from other Contracts
concluded between the Customer and the Service Provider,
under these Terms and Conditions, with regard to other
Parcels and which are in the course of performance at that
moment, the Parties following to be bound to perform the
ongoing Contracts. In other words, the Customer must
exercise the right of withdrawal, under these Terms and
Conditions, in connection with each individual Contract.
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MPOZOXH! Ma tnv anoduyn apdLBoiiwy, n Yravayxwpnon
tou NeAdtn amnod ) LupPacn 6cov adopd to Makéto/
TEPLOCOTEPEG ZUPPATELG, Sev elval LCOSUVOUN LE TV
ekbNAwaon mpoBeong tou NeAdtn yia to KAsioLo Tou
NoyaplacpoUl Tou (e okomod To KAsioo tou Aoyaplacuou,
o MeAdtng pmopel va evepyroel cUUPWVA LLE TOUG
napovieg Opoug kal MpolmoBéoelg).

3.55 (1) Zupdwva pe To epappootéo Sikalo oTov TopEa
oUTO, TO MOPAKATW E€aLpOoUVTAL Ao To Sikaiwpa
Yrnavoyxwpnong amno tn Tuppaon:

(i) cupBaoeLg uTNPECLWY, LETA TV TTANPN TTOPOXH TWV
UTINPECLWY, EAQV N EKTEAEDN EXEL OPXLOEL PE TNV
niponyouUpevn cuvaiveon tou MNelatn (puoikd mMpoowo -
katavaAwtn) kat adou o Neldtng Adpel umoyn Tou otL Ba
X@oel To Sikaiwpa Yrovaxwpnong LeTa Thv mANpn
£KTEAEON TNG ZUUPBaoNG amo tov NwANTA,

(i) n mapoyn Mpoidvtwy mou kataokevalovrat oUWV
Me TG mpodlaypadEg mou mapexovrat and tov MNeAdtn
(duowkod npdowmo) 1) MpodavwE TPOCAPOCHUEVEG YLA TOV
MeAatn,

(iii) n mpounRBeLa mpoidvTwV Tou evEéXeTaL Va
erbevwBouv 1 va Aj€ouv evtdg GUVTOUOU XPOVLKOU
Slaotiparog,

(iv) n mpounBela odppaylopévwy mpoidovtwy mou Sev
Umopouv va enotpadolv yla Adyoug pootaciag tng
uyelag 1 yla AGyoug UYLELVAG, Kol Ta omola el
anoodpayioel o Nehatng (duoko mpoowno -
KOTAVOAWTNG),

(v) oL cuppaocelg pe tig onoieg o MeAdtng (buoikd mMpoowIo
- KOTAVOAWTAG) ZTtnoe pntd amd tov MwAnth va Tov
eTLokeOEL yLa TNV EKTEAEDN EMELYOUOWY EPYACLWV
ETILOKEUNG N} ouvtpnong. Eav, pe TV eukatlpla tng
eniokePng, o MWANTAG MapExeL AANEC uTnpecoieg mEpayv
ekelvwv mou {ntolvtal pntd and tov Nehatn (puoiko
MPpOowTo) A pounBelel AAAQ POIOVTA EKTOC A0 T
OVTOAAOKTLKG TIOU £lval KpLoLUa yLa TNV EKTEAECT TWV
£PYQAOLWY CUVTNPNONG I EMLOKEUNG, TO Stkalwpa
Yravoxwpnong LoxUEL yLa TETOLEG TPOCHOETEG UTINPEGIEG )
npoiovta,

(vi) n mapoxn oppaylopévwy eyypadwy nxou i Bivteo n
odpaYLOUEVOU AOYLOULKOU TIOU £XOUV amoodpayLoTEL HETA
v napadoon,

(vii) nmapoxn Wndlakol meplexopévou mou dev
napadibetal o EVOWHATO PECO, EQV N EKTEAEON EXEL
apxiloel Ye TNV mponyoULevn cuykatdBeon tou Mehdtn
(dpuowov mpoowmou) kat acdouv o MeAdtng avayvwploet OTL
gixe AaBeL yvwon tou yeyovotog otL Ba xaoel to Sikalwpa
Yrovaxwpnong.

ATTENTION! For the avoidance of doubts, the Customer’s
withdrawal from the Contract with regard to the Parcel /
more Contracts, is not equivalent to the Customer’s
manifestation of intention for closing the Account (for the
purpose of closing the Account, the Customer may proceed
in accordance with these Terms and Conditions).

3.55 (1) Under the applicable law in this field, the
following shall be exempt from the right of withdrawal from
the Contract:

(i) service contracts, after full provision of the
services, if the performance has commenced with the
Customer’s (natural person — consumer) prior consent, and
after the Customer has taken note of the fact that he / she
shall lose the right of withdrawal after full performance of
the Contract by the Seller;

(ii) the supply of Products manufactured as per the
specifications provided by the Customer (natural person) or
evidently customized for the Customer;

(iii) the supply of products likely to deteriorate or
expire within a short period of time;

(iv) the supply of sealed products which cannot be
returned for health protection or hygiene reasons, and
which have been unsealed by the customer (natural person
— consumer);

(v) the contracts under which the Customer (natural
person — consumer) has expressly requested the seller to
pay him / her a visit with a view to performing urgent repair
or maintenance works. If, on the occasion of such visit, the
seller provides other services besides the ones expressly
requested by the Customer (natural person) or supplies
other products than the spare parts critical for the
performance of the maintenance or repair works, the right
of withdrawal shall apply to such additional services or
products;

(vi) the provision of sealed audio or video recordings
or sealed software which have been unsealed after
delivery;

(vii) the supply of digital content which is not
delivered on tangible medium, if the performance has
commenced with the Customer’s (natural person) prior
consent, and after the customer acknowledged that he /
she had taken note of the fact that he / she would lose the
right of withdrawal.




3.55 (2) O NeAdtng - katavalwtng SeopeveTal otL Ba
00K OEL TO SIKalwpa Yravaxwpnong amno tn Zuppacn Kain
™ mioTeL

3.55 (3) O NeAdtng - katavaAwtng avtdappavetal ot
0OKWVTOG TO Sikalwpa uTtavaxwpnong amno pa S0pBaocn
ocludwva pe Toug mapovteg Opoug kat NpoinmoBEaelg,
elval UTIOXPEWPEVOG VO KATABAAEL OPLOUEVA TTOGA OTOV
Mapoxo Ynnpeowwv, avaloylkd Le TIG YIINPEGCLEG o
napexovrat and tov MNapoxo YInpeolwv o oxEcn UE TV
napovca TUPAON, HEXPL TNV UTTAVAXWPENGCN Ao TN
SOpBaon (avaloya pe to otadlo ektéleonc tng ZVupaong,
KaTd kavova Ba avépyovtal, Kat’ avwtato 6plo, otnv TIun
niou odeiletal yla tnv Yinpeoia autn). O NeAdtng
umoxpeoUTaL Vo KaTaBAAEL TEToLA TTOGA KAt 0 MAapoxog
Yninpeowwv Ba mapaAdpel to MakETOo yla AoyopLlaouo Twv
odbe\opévwy armo tov Neldtn moowv Kat Ba Stabéosl auto
1o Noakéto (oupmepAapBavopEvou Tou TTEPLEXOUEVOU TOU)
ocludwva pe tnv anddaon tou Napdxou Yrnpeoiag.

3.55 (4) Ze nepintwon umavaxwpnong amno tn ZUpBaon
cludwWVA PE TIG AVWTEPW SLATALELS, 0 MeAATNG -
katavaAwtng Ba Aappavet anod tov MNapoxo Ynnpeolwwv
OToLOSATOTE OO0, TO oMmolo o MApPoxog YINPESLWY EXEL
A&Bet amd tov MeAdtn yla autod to Makéto (oe mepintwon
nipokataBoAng mou £ytve amno tov Meldtn otov Ndpoxo
Yrninpeolwv), xwpig adtkatoAdynteg KaBUOTEPOELS KA,
OMWOSATOTE, TO APYOTEPO EVTOG 14 NUEPWV ATO TNV
eVNUEPwWON Tou Mapoxou YINPECLWY OXETIKA UE TNV
anddaon Tou MeAdtn va umavaxwprnoeL amd Thv
OUYKEKPLUEVN ZUUBach. O MNapoxog Ynnpeolwv
XPNOLUOTIOLEL yLa Ta eMLoTpedOUEVA TTOOA TNV 6L pEBodo
TIANPWLNG UE EKELVN TIOU XPNOLUOTIOLNONKE YL TNV apXLKN
cuvaAlayr], eKTO¢ eav o NMehdtng £xel SwoeL T pnTn
ouyKataBeor Tou yLa AAAN péBodo MANpwWUNG, aAAQ,
avefaptATwg TN LeBASou amolnuiwaong, Sev Ba uTtapxeL
Kapia xpéwon mou emBaiAetal otov MeAdtn yia Tty
emotpodr autn.

(£.7) Euduvn tou Mapoyou Yrnpeoiwv

3.56 O MNapoxo¢g Ynnpeowwv euBuvetal yla TNV apeon {nua
TIOU MPOKANONKE o€ MePIMTWaon OALKAG ) LEPIKAG AMWAELOG
1 aAAoiwaong tou MakETou, av autég cuVERnoav PeTafl TNG
OTLYUNAG Ttou Bewpeital OTL ekTeEAEOTNKE N ZUUPBACH KOL TG
OTLYUNAG Ttou o MeAdtng €XeL Apeon Katoxn Tou MakEétou, He
QMOKAELOTLKN €VBUVN Tou Mapdyou Yrnpeolwy, cUpbwva
UE T SlatdeLc Tou mapoOvVTOoG.

3.57 Me tnv emudpUAagn TV avwTEPW, O€ TEPLTTWON

AR poug amwAelag, kAomng f BAAPNC tou Makétou, o
MNapoxog Ynnpeowwv odeilel, ava atopkr ZUppBaon,
anolnuiwon oxL peyalutepn amo tn {nuia mov mpokAnOnke
Kol kaBopiletal wg €€ng:

(i) av o Nehatng dev €xeL emNEEeL, cUUbwWVA UE TN
JOpPBoaon, untnpeoieg eyyunong, n anolnuiwon Ba £xeL afia

3.55 (2) The Customer — consumer undertakes that he / she
shall exercise the right of withdrawal from the Contract in
good faith.

3.55 (3) The Customer — consumer understands that, by
exercising the right of withdrawal from a Contract under
these Terms and Conditions, he / she shall be liable to pay
certain amounts to the Service Provider, proportionally to
the Services rendered by the Service Provider in connection
with such Contract, until the withdrawal from the Contract
(depending on the performance stage of the Contract, they
shall, as a rule, amount, as a maximum, to the Price owed
for such Service). The Customer shall be held liable to pay
such amounts, and the Service Provider shall take
possession of the Parcel on account of such amounts owed
by the Customer, and shall dispose of such Parcel (including
the content thereof) as per the Service Provider’s own
decision.

3.55 (4) In case of withdrawal from the Contract in
accordance with the above provisions, the Customer —
consumer shall be reimbursed by the Service Provider any
amount which the Service Provider has received from the
Customer for such Parcel (in case of an advance payment
made by the Customer to the Service Provider), without
unjustified delays and, anyhow, not later than 14 days after
the Service Provider is notified about the Customer’s
decision to withdraw from such Contract. The Service
Provider shall use, for reimbursement purposes, the same
payment method as the one used for the initial transaction,
unless the Customer has given his / her express consent for
another method of payment, but, regardless of the
reimbursement method, there shall be no fees charged to
the Customer for such reimbursement.

(e.7)

Liability of the Service Provider

3.56 The Service Provider shall be liable for the direct
damage caused in case of the total or partial Parcel loss or
deterioration, if such circumstances occurred between the
moment the Contract is considered to be executed and the
moment the Customer takes direct possession of the
Parcel, due to the Service Provider’s exclusive fault, in
compliance with the provisions hereof.

3.57 Without prejudice to the aforesaid, in case of total
loss, theft or damage of the Parcel, the Service Provider
shall owe, per individual Contract, an indemnity no higher
than the damage caused, determined as follows:

(i) if the Customer has not opted, under the
Contract, for guarantee services, the indemnity shall have a




lon pe TN XapnAotepn amo: TNV ala mTou TPOKUTITEL OO
TOUG KAVOVEG TNG U wViag yia TG S1eBveic 0OLKkEG
UETAPOPEC EUMOPEVUATWY (eTioNG, avadepOUeVN WG
Aebvn Tupdwvio CMR) kat Tnv afla mou amodelkvueTal
ota £yypada mou BePaLWVOUV TO TTEPLEXOEVO TOU
Makétou (r.X. TLLoAdYLo ayopdg MPoidvTog, amodeIKTLKO
Tpanélng mou emPBePfalwvel To kKataBAnBEv moaoo,
NAEKTPOVLKH TapayyeALA KATT), LLE AVWTATO OGO EKELVO
mou mpoPAénetal oto Napdaptnua Tiwokatahdyou/
lotétomno, avtiotowa

(i) eav o Neldtng éxeL emNéel, cOUpPwva pe tn Z0UPaon,
unnpeaoieg eyyvnong, n anolnuiwon kabopiletal pe
avadopd otn xapnAotepn ano: Tnv agia mou dnAwvetal yia
TOV UTIOAOYLOMO TWV UTINPECLWY EYYUNONG Kat tnv afio mou
pmnopet va anodelyBel pe SikaloAoynTika (.. TLULOAOGYLO,
ortoSELKTIKO TPATElNC TtoU eMLPBEPALWVEL TO TTOGO TTOU
kataBAnOnke, NAekTpoVIKY TtapayyeAia K.ATT.), LE AvVWTATO
OO0 eKelvo Ttou TtpoPAEmeTal oto Mapdptnua
TipokataAoyou/ lotodtomo.

3.58 Me tnv emupUAagn TWV AVWTEPW, OE TIEPLTTWON
MEPLKAG anwAeLag i $Oopdg tou Makétou, o Mapoxog
Yninpeolwv odeilel, ava atoutkn cupBaocn, anolnuiwon
OxL peyahUtepn amd tnv afia tng mpokAnBeicoc {nuiag,
Tou kaBopiletal pe TN Xprion Twv Kavovwy mou opilovtal
oto apOpo 3.57 tou mapovTog Kal Aaupdvovtag umtodn Tov
BaBuo vnopabuionc.

3.59 O MNapoxog Yrnpeowwv Sev euBuvetal yo tn {nud /
BAABN ou mpokaAeiTal amo Ta XoPOAKTNPLOTIKA TWV
MNakétwv / Mpoidvtwy i ta ehattwpata tou MNakétou/
Mpoiodvtog, T.X. TNV OALKNA 1 MEPLKN {nUia TTou TPoKANBnke
O£ TpLTOUG I O€ gumopel AT AUTWY, TN {Nuia tou
nipokAnBnke og mpoowrna, meplBarlov, e€omAlouo / ayada
TIOU XPNOLLOTIOLOUVTOL YLO TNV EKTEAEDN TWV YIINPESLWV f
Ta ayaba Tpitwv Mepwv.

3.60 O NeAatng dikalouTal, EVIOG TWV 0pilwv Tou
nipoPAénovral anod to edpappocteo Sikalo, otnv
anolnuiwaon lon pe tnv npaypatikn afia tng {nuiag mou
T(POKANBNKE amd TN CUVOALKN 1] LEPLKN ATWAELQ, KAOTN,
kataotpodn ) aAloiwaon tou MNakétou, n onola dev
unepPaivel Ta dpla mapandavw. Asv Ba anolnuiwvovtat
€Upeoeg {nuieg (LOLaitepa autég mou adopolv TNy afia tou
Meplexopévou tou MakEtou, TV AnMWAELX KEPSWVY, TNV
anwAsta dAUNG KAL), kaBwg kat ta Staduyovta KEpON.

3.61 O Napoyxo¢g Ynnpeolwv Sev euBuvetal o meplnmtwon
TuxOV tuxaiag f avwtépag Blag, opaipartog tou Xprotn /
MeAdtn 1 Tpitou Mépoug Kat yla TUXOV {NULEG / GUVETELEG
Tou mpokKaAouUvtal amno ta Mpotdvra / Naketa.

3.62 H amolnuiwon katafAaAAeTal povo Baocel Eyypadng
KotayyeAilog mou amootéAAeToL oo tov MeAdtn otov
MNapoxo Ynnpeolwy, evidg PEylotng npobeopiag 2 (uo)
£PYACLUWY NUEPWV ATTO TNV OTLYUH Ttou o MNeAdtng

value equal to the lower of: the value resulting from the
rules of the convention on the contract for the international
carriage of goods by road, (also referred to as the CMR
Convention), and the value evidenced in the documents
attesting the contents of the Parcel (e.g. invoice for
purchasing the Product, bank statement confirming the
amount paid, online order, etc.), with a maximum amount
provided for in the Tariff Annex / Website; respectively

(ii) if the Customer has opted, under the Contract,
for guarantee services, the indemnity shall be determined
by reference to the lower of: the value declared for the
computation of the guarantee services, and the value which
can be proved by supporting documents (e.g. invoice, bank
statement confirming the amount paid, online order, etc.),
with a maximum amount provided for in the Tariff Annex /
Website.

3.58 Without prejudice to the above, in case of partial
loss or deterioration of the Parcel, the Service Provider shall
owe, per individual Contract, an indemnity not higher than
the value of the damage caused, determined by using the
rules laid down in Art. 3.57 hereof and by taking into
consideration the degree of deterioration.

3.59 The Service Provider shall not be held liable for the
damage / prejudice caused by the characteristics of the
Parcels / Products or the defects of the Parcels / Products,
e.g., the total or partial loss caused to certain third parties
or goods thereof, the damage caused to persons,
environment, equipment / goods employed in performing
the Services or the goods of third parties.

3.60 The Customer shall be entitled, within the limits
provided by the applicable law, to the indemnity equal to
the actual value of the damage caused by the total or
partial loss, theft, destruction or deterioration of the Parcel,
value which shall not exceed the limits provided above.
Indirect damages (particularly the ones regarding the value
of the Parcel content, the loss of profit, the loss of
reputation, etc.) and unrealised profit shall not be
indemnified against.

3.61 The Service Provider shall not be liable in any
fortuitous or force majeure case, the User’s / Customer’s or
third party’s default, and for any damage / consequences
caused by the Products / Parcels.

3.62 The indemnity shall be awarded only on the basis
of a written complaint sent by the Customer to the Service
Provider, within maximum 2 (two) business days after the
Customer finds the case entitling the Customer to damages.




SlamioTwoel TV nepimtwaon mou mapéxel otov Mehdtn
Swalwpa anolnpiwong. Ta pépn npoonabolv va
emAUooUV TNV Katayyehia pe Gk TPOTO Kal, O
niepimtwon mou Sev emteuyBel PpLAikn SleuBetnon, ta uépn
urntoBaAlouv tn Sladopd 6To appodlo SIKACTAPLO TG
Kompou.

3.63 O Napoxog Ynnpeowwv dev euBUVETAL LA TLG {NILEG
Tou auteital o MeAdtng oe nepintwon mou ta Nakéta /
Mpotovta £xouv mapakpatnBel / maywoel / kataoxeOel and
TG apXEG ol wva e To edappootéo Sikalo 1 o
TeplMTWOoN OMOLWVENTIOTE VOULKWY UETPWV TIOU £XOUV
AndOel oxetikd e ta Mpoidvra oto mAaiclo tou
€dUpPLOCTEOU VOLOU.

4. Enegepyacia Mpoownikwv Aedopévuwv

H enefepyaoia Twv npocwrikwv dedouévwy tou Xprotn /
MeAdtn mpayuotonoteital cOudbwva pe tnv NoALTkA
Armopprtou mou eivat Stab£oiun otov lototormo.

5. Tehkég AlatAseLg

5.1 Evhpepwpéveg ekdooeLg. O MNapoxog Ynnpeolwv
Slatnpel To AMOKAELOTIKO KAl AUETAKANTO SIKaiwa
Tpomnomnoinong Twv mapoviwv Opwv kat Mpolmodéoewv
OTOTESNTIOTE LIE TOV TPOTIO KAl KAT' EMEKTOON TTOU
amatteltal and Toug LoXUOVTEG VOLOUG I Ttou Ba EekLvroel
arod tov Mapoxo Ynnpeotlwy.

H tpomomnotnpévn véa €kdoon twv Opwv Kat
MNpolmnoBéoewv mapexetal otn SlelBuvon
www.eshopwedrop.com.cy .

Edv o Xprjotng / Nehdtng e€akolouBel va xpnotpomnolei tov
lototono 1 o XpRotng tomoBetel mapayyeAieg yla Tig
Yninpeoieg Mapoyng Ynnpeowwv cupudwva Ue Tn véa €kdoan
autwv Twv Opwv kal MNpolmoBécewv, Bewpeital 6tL o
Xprjotng / MeAdtng €xel amoSeXTEL TIC TPOMOMOLOELG TIOU
€ywav. MPOZOXH! EMaveMIOKENTECTE TAKTIKA TOV loTOTOMO
£T0L WOTE VA EVNLEPWVECDTE YLO EVOEXOEVEG
TPOTIOTOLNOELG.

5.2 YniepyoAaPia. O Ndpoxog Yrnpeowwv dikatoltal va
avaBéoel wg umepyohaPia os omolodnmote Tpito Mépog
ylat 6KomoUG MOpoXNG TwV YINPeolwv cUUGwVa [E TOUG
napovteg Opoug Kal MpolnoBEcelc. Mapa To AVWTEPW, O
MNapoxog Ynnpeowwv mopapével umteBUVOC Evavtl Tou
Xprjotn / NeAdtn oXETIKG PE TV 0pON) tapoyr Twv
Yninpeowwv cUudwva e Toug mapovieg Opoug Kat
MNpolUmnoBéoelg.

5.3 Napaitnon. Onoladnnote anotuyia i kabuotépnon
amno onolodnmote MEPoG KATA TNV AOKNON OoLouSNMoTE
Sikawpotog ) Beparneiag og pia f MEPLOCOTEPES
TIEPUTTWOELG eV amayopeVEeL o €va MEPOC va TO AOKAOEL

The parties shall endeavour to resolve the complaint in an
amicable manner, and, in case no amicable settlement can
be reached, the parties shall submit the dispute to the
competent court in Cyprus.

3.63 The Service Provider shall not be liable for the
damages claimed by the Customer in case the Parcels /
Products have been retained / frozen / seized by the
authorities under the applicable law, or in case of any legal
steps taken with regard to the Products under the
applicable law.

4, Processing of Personal Data

The processing of personal data of the User/Customer shall
take place in accordance with the Privacy Policy available
on the Website.

5. Final provisions

5.1. Updated versions. The Service Provider shall retain
the exclusive and irrevocable right to amend these Terms
and Conditions any time in way and to the extent as may be
required by the applicable laws or shall be initiated by the
Service Provider.

The amended new edition of the Terms and Conditions
shall be provided at www.eshopwedrop.com.cy .

If the User / Customer continues to use the Website or the
User places orders for the Service Provider’s Services
according to the new edition of these Terms and
Conditions, the User / Customer is deemed to have
accepted the amendments made to the same. ATTENTION!
Revisit the Website regularly so as to be informed about
any potential amendments.

5.2. Sub-contracting. Service Provider shall be entitled
to sub-contract any third party for the purposes of
provision the Services under these Terms and Conditions.
Notwithstanding the foregoing, the Service Provider shall
remain liable to the User / Customer regarding proper
provision of the Services under these Terms and Conditions.

5.3. Waiver. Any failure or delay by any Party in
exercising any right or remedy in one or many instances
shall not prohibit a Party from exercising it at a later time or
from exercising any other right or remedy.
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apyotePA N VoL aoKNOEL OToloSNToTe AAAO Sikaiwpa
Beparneia.

5.4 Akupotnta. Eav omotadnmote Sldtagn Twv mapdviwy
‘Opwv kot MNpoinoBécswv Slamiotwdel and onolodnnote
SKAOTAPLO 1 VOULKY apX) OTL eivat GKupn, KN EKTEAECTH 1
TLOPAVON, OL AOUTEG SLOTAEELG TTAPOUEVOUV EYKUPEG KOl
LOXUPEG KO, 0TO HETPO Tou Suvatou, n didtagn
tpomnomnoleitat, wote va dtacpaliletal Ot eivat Eykupn,
EKTEAEDTH KAl VOULUN, Slatnpwvtag mapaAinAa i
edapuolovtag TNV EUMOPLKN TG TTPOBean.

5.5 AntoteAéopata. OAeg ol Slatdtelg Twv mapoviwy Opwv
kat MpolmoBéoewv, oL omoleg amno tn ¢puon Toug MPOKeLTaL
va guvexLotouyv, Ba e€akoAouBroouv Kat LeTA ToV
TEPUATIONO TNG ZUUBAONG, CUUTEPINAUPBAVOUEVWY OPWV
1iou adopolV amoKAELGHOUC KAl TEPLOPLOUOUG TG ELBUVNG
tou Moapoxou YINPECLWY, TEPLOPLOUOUC TTIVEULATIKAC
dloktnoiag kat arolnuiwon Aoyw BAaBwv.

5.6 AeSoulevpéva Sikatwpata. H Aén tTng cUUPBATLKAG
oX€0ong N Twv YInpeowwy dev emnpedlel Ta Se60UAEUEVA
SKALWUOTA KOl UTIOXPEWOELS TwV MepWV, EKTOG av Ta
SIKaLWUOTA AUTA £X0UV CUCOWPEUBEL mapavoua 1 Kata
napdBaocn autwy Twv Opwv kat MNpoinobécswv.

5.7 Edappootéo Aikaro. Ot mapdvteg Opot Kat
MpoiUmnoBEoelg SiEmovtal amd Kat eppnvevovtal cUpbwva
ME Toug vopoug g Kumpou.

5.8 Awkawodooia. O Xpriotng / Mehdtng kat o Ndpoxog
Yninpeowwv Ba mpoomnadrjoouv va dleuBetriocouv dLAka
KABe Stadopd mou MPoKUTTEL Ao auTtolg Toug Opoug Kall
MNpoiUmnoBéoelc. Kabe tétola Sladopa, n omnoia dev pnopet
va eTAUBEei pe PAko tpdmo amnod tov Xpriotn / NeAdtn Kot
tov Napoxo Yrnnpeowwyv, Ba umoPAnBel ota apuodia
Swaotnpla tng Kumpou.

5.9 Ekywpnon dwkawwpdtwv. O Xpriotng / Mehdtng SnAwvel
KOlL EYyuatal OTL he TV anodoyn autwyv Twv Opwv Kal
MNpoiUmnoBéoewy, emPefalwvel AUETAKANTA OTL CUVOLVEL
OTNV EKXWPNON TWV SLKOLWUATWY KAl UTIOXPEWOEWYV TOU
Mapdyxou Ynnpeowwv oe Tpito Mépog, e Baon TLg
nmAnpodopieg tou Xpriotn / MeAdtn TG eKXwPNong AUTAG
Kall OTL n ekywpnon autr &ev Ba Bewpnbel we mapaPiacn
Twv SKalwuAaTwy Tou Xprnotn / Mehdtn r mapafiaon tng
cUpBacng ano tov MNapoxo Yrnpeolwwy, o onoiog Ba
eMPBAEMEL OTL N ekywpnon Sev emnpealel TNV MOLOTNTA TWV
Yrinpeowwv mou mapgxovral otov Xprjotn / NeAdtn.

5.10 Avayvwpton. MNptv anod tnv eyypadn otov lototono f /
Kal tnv tonoBétnon tng Mapayyehiag, o Xpnotng / MNeAdtng
SnAwvel kat eyyuatal Ot €xel StaBdaoel GAoug Toug
napovteg Opoug Kal MpolnmoBEaoelg Kal amodExeTal TANPWG
kot avenidpUAakta avtolg Toug Opouc kat NpolmoBEaoels.

5.4. Invalidity. If any provision of these Terms and
Conditions shall be found by any court or legal authority to
be invalid, unenforceable or illegal, the other provisions
shall remain valid and in force and, to the extent possible,
the provision shall be modified to ensure it is valid,
enforceable and legal whilst maintaining or giving effect to
its commercial intention.

5.5. Effect. All provisions of these Terms and
Conditions which by their nature shall be intended to
continue shall survive termination, including terms relating
to exclusions and limitations of the Service Provider’s
liability, intellectual property restrictions and
reimbursement of damages.

5.6. Accrued rights. Termination of the contractual
relationship or of the Services shall not affect accrued rights
and obligations of the Parties except unless such rights
were accrued unlawfully or in breach of these Terms and
Conditions.

5.7. Governing law. These Terms and Conditions shall
be governed by and construed in accordance with the laws
of Cyprus.

5.8. Jurisdiction. The User / Customer and the Service
Provider shall endeavour to amicably settle any dispute
arising out of these Terms and Conditions. Any such
dispute, which cannot be resolved in an amiable manner by
the user / Customer and the Service Provider, shall be
submitted to the competent courts of Cyprus.

5.9. Assignment of the rights. The User / Customer
represents and warrants that by accepting these Terms and
Conditions, he / she irrevocably confirms that he / she
consents to the assignment of the rights and obligations of
the Service Provider to the third party, upon the
information of the User/Customer of such assignment, and
that such assignment would not be deemed as an
infringement of the rights of the User / Customer or a
breach of the contract by the Service Provider, who shall
oversee that the assignment does not affect the quality of
the Services provided to the User/Customer.

5.10.  Acknowledgment. Before registering on the
Website and / or placing the Order, the User / Customer
represents and warrants that he / she has read all these
Terms and Conditions and fully, unconditionally and
without reservation accepts such Terms and Conditions.




5.11 Ertionun wotooeAida tng Yninpeoiag NMpootaociog twv
KatavaAwtwv. H mpwtn ceAiba tou lotdétonou npoodépet
otov Xprjotn / MeAdtn tnv eukatpia va £XeL GUEDN
npooPacn otov cUVSECHO oTNV emionun totooeAida NG
levikng MNpappateiog Katavahwth (www.efpolis.gr)

5.12 OmoLleodNTOTE KATAYYEALEG OXETKA LLE TNV TLOPOXN
YTNPECLWVY KOLVOTIOLOUVTAL YPOUITTWS Ao tov NeAdTn otn
StevBuvon info@eshopwedrop.com.cy f Taxudpopikd otnv
£6pa tou Mapodxou YInpeolwv eviog 15 nuepwv amo tn
yvwon tou Adyou autoU Kat o MNapoxog Yrnpeowwv Ba
TIAPEXEL ATIAVTNON TO apyotePo 30 NUEPEG LETA TV
napaAafr Touc.

5.11.  Consumer Protection Service official website. The
first page of the Website offers the User / Customer the
opportunity to directly access the link to the official website
of the National Authority for Consumer Protection (at
WWW.Consumer.gov.cy).

5.12.  Any complaints regarding the provision of Services
shall be notified in writing by the Customer, at
info@eshopwedrop.com.cy, or by post at the Service
Provider’s registered address, within no later than 15 days
after taking note of the reason thereof, and the Service
Provider shall give a response no later than 30 days after
receipt thereof.
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